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e Procedure for amendments to the accreditation standards

STANDARDS AND CRITERIA

OF INSTITUTIONAL ACCREDITATION FOR HIGHER
EDUCATION INSTITUTIONS IMPLEMENTING HIGHER AND
POSTGRADUATE STUDY PROQR%MS
GENERAL PROVISIONS Q)\v Qo
1. Field of application ‘2‘

e 1.1 These standards ne the mremagf@for higher education
institutions, and require s for con uctlng\ stltutlogal accreditation
of the higher educatlor@‘lstltutl @ Q ~2~

e 1.2 These dards x&e |mpl\§]¥ented f(e% carr mg out the
procedures for ua§t|tut| accredl on of tﬁe scho%k\ regardless of
their status, nlzatl n%ébnd I form @e%artme@% afﬂhg&n and
form of 0 n%’rshlp

. ]'2}@ These /\&andarq%ﬁgre im mente%\&b hlgh educa I
instifutions thﬁ implement s prog@a s b&th hlghaf\ and
pgtsi’graduategg’nd only‘higher edgication. g}
q\ e 1.45These standards Q@?f also bedised b ’t@e sch \?or mte@(‘eﬁ Q\

fbevalu ﬁ of its" activity~ and %&oratm%@é? ap& iate |Qt9rna| LN

{b

regulatory documents. (@ Q \y N ™
%@h y g@ &S N S &E
& ¢ & @ & @S
2 '?matlv@feren LR o? v s
Q) &Q)Q‘

This staQ&rd refe@ﬁ% the f ing rgg‘ﬁ‘latory Q@%ument\gg~ &
e 21The ga‘% of theCRepubh(‘Qp?KazaK}g(s an "Or@%chnlcaéep‘
Regulation" dated Noyerhber 9, @4 Ne 603+11 LR I@’\Q’ @3"
2.2 The Law o Qﬁé Repu of Kag)ak tan @’1 Educ@bn"
dated June 27, 2007 Ne 319411
2.3 Law of the Re ic of I@ékhsta&o@n accr@matlon in the field
of Conformity @
Assessment” dated July-5. 2008 Ng%l IV. ©
e 2.4 The Address of the Pre%%(gbnt of theZRepublic of Kazakhstan
N. Nazarbayev to the nation “KazZakhstan ngWay 2050: common aim,
common interests and common future\e\@» Astana, January 17, 2014.
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e 2.5 The Address of the President of the Republic of Kazakhstan
N.Nazarbayev to the nation " Nyrly Zhol — The Path to the Future™. -
Astana, November 11, 2014

e 2.6 The strategic plan for development of the Republic of
Kazakhstan until the year 2020, appro@% by the Decree of the
President of the Republic of Kazakhstan date%Febmary 1, 2010, Ne 922.

e 2.7 The Decree of the PreSident ofthe Republic of Kazakhstan
dated December 7, 2010, $h“ 118 " tate gzjogram of education
development in the Republ@b Kaz an for 2011-2020".

2.8 The Resolutlon o e Rep \%b c of Kag%\ stan Q\G@vernment dated

August 23, 2012 % 1080,20n appgogal of ,the" state compulsory

educational stabqﬁgrds of ﬁ)roprla@evels o&@‘gucatlo ©
2.9 The Order of the\@?ﬁter otﬁucatlg\&and Scrqfrce dat\g,dune 2,
2014 No198 &On introgticing aggndments:and add#@eﬁs to the-Order of

the Mln%gér of E ation and Smeng&%f Kazakhstan fr@&h April 20,
2011 52 é;%&-'approgb of theQ @}ganlza Rule%ﬁf edupaﬁ%nal

The Qfder of the MInISt@?‘Of Ind@ry and Qeéde of /sfié
Repubﬁﬁ f Kazakhstan dated October 29, 2@‘8 Ne 43@0 "On Ap@@?va

of the accrediting do%hgﬁents nfor asses nt and ss‘t%mdard
forms of pre- accre%«ﬁtlon anghpost-accy, |tat|o %gb‘reeme

e 2.13 Thejoint order of the@R/Ilnlst Lab and Social
Protection of the Republic of K hsta ed Se mber 24, 2012
Ne 373 and Minister “of Edqb on andsScience f the Republic of
Kazakhstan dated Septeml»@r 28, 2012 Ne 4& Registered in the
Ministry of Justice of the Republl an on October 19, 2012
Ne 8022 "On approval of the Naﬁ‘onal Qu@{@aﬂons Framework".

e 214 The Order of Acting \%ﬁ?ster of Industry and New
Technologies of the Republic of Kazakhstan dated December 28, 2012
Ne 495. Registered in the Ministry of Justice of the Repubhc of

pro&@ss on credit technefogy" Q\
0\“ e 2.10 Standagﬂ%’ and Qjﬁdelme @%r a{ﬁ? Assu&sh%e in {@e\“ @
2" Euro ngheﬁ%ducatl@ Area (@wsed) ,@Bproved\sgt the Ye@@an /\\g?‘
Ministers of Education€onferenc®in May 14-15, 2&1@) o 5
Q A
P 2118The EGTS Uses™ Guide®(Europesn Cre b“\rransfg‘(Q L
QQSystemQ,ﬂ\- Publications Oﬁn@e of th uropeag@mlon 02015, I§1BN Q@“\
970%?'25’79 -43562-1 (A roved a(zﬂﬁé Yere\@?f Mlnls@ of Ed\q&‘t NN
erence;it May 14:15, 2015)” cf‘ ﬂ\\“
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the development, co-ordination, registration, approval, verlflcatlon
change, cancel, and the introduction of national standards, preliminary
national standards, classifiers of technical and economic information,
with the exception of military standards for goods (products), works
and services of military and dual-purs\@e".

B
& @
e Termsand Deflnltlo\@sl\Q Q}(\ \2{0
In this standard, th ’ferms aqd‘“deflnlt@h/\s are us€d in accordance
with the laws of tr@\gepub of Ka ﬂhstan "@n Education”, "On

technical regulatg&~ ’ Resojﬁ ion of e Gov ent otzfﬁe Republic
of Kazakhstalb@ated A? st 23 12 No R@ 0"O ‘a%prova of the
t

state :g;g;&ory e |ona@s\tandar§\ of ap@%prlate @ els of
educati
dition the curzzént stan&@ds the \fﬁﬁ\owm%@@ f|n|t|0{$2‘ are

es aﬁllshed @ & @
$Aud|t Systema l&lndepegdent docq&ented [zz@\cess fo\g&%btaln;\ggx@ @
\“audlt flcate&%\heckl and tlve /\essme%\ﬁn ord

Q;brb est§@$‘sh the ee of Q@‘npllance)\ﬁlth agr crlter@ % Q(\“\
»AEurop Credlg?ransfeg\?nd Aceg\#]ulatlo@%ystem SECTS Q

\Q\Q@tudent- tered system oééchedu@ and @ cribin wg\%ducathp Q)\“A
programs, recoding and cognizing learning outco as as “\Q
m(gﬁ‘tormg cation rogresiq)?f each)\nglwdua!géﬁjdent Qésed on “\\v
determinjng workload of ed%&tlon p[géfams b%%smgnn@, redits W
all its cémponents @ « &

The qua \é\t@{k)f educ@ﬁonal pﬁ@grams @bnform of the gﬁgents
and graduatés’ compgtence I to th@ﬁqfequwe nts of mocational

standards and adQLﬁ%nal re emené@@stabllsl@d by the grganization,
implementing study pro /\0
moni

Educational servi ng: co tlon aqﬁ» analysis of data
on the processes and procedtga(? of the @Bucatlon@fbactlwty.

Customer: an organlzat%n or individual receive a product or
service (students, parents, employers, gov ent).

Procedure: an established Wg@ef carp;a‘ﬁg out an activity or process.

Process: a series of inter-relatedgﬁld inter-acting actions or steps
taken in order to transform "inputs” into "outputs".
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Productivity - the implementation degree of planned actlvmes and
achievements of planned results.

Quality System: Quality System - the set of procedures,
departments and officials in the organization that perform certain
functions of quality management i{‘ng’éordance with established rules
and accepted methods, and ensure.the conformity of all graduates to the
study program requirements, as istent with the vocational standards.

Student-centered learning:" the @ﬁdamen@l principle of the
Bologna reforms in hlghe\g@jucatlocgq’assuml@ a shift of emphasis in
the educational proce g\‘ﬁrom te%j’ﬁng (as main rale of the faculty
in the broadcastl of knd\wledge\?\ 0 Iea@%‘g (as an active
educational actlv@@of the ent) ¢ Q}“ (‘)

Customer ‘@atlsfa%a&\ umers¢ perce@ﬁ%n ofb
implement ti@n extent:o elégq |reme Q “\Qs

Admlq'l% rative cr cords ocum tlon fo plannr@g proc
managgﬁﬁent, S tural |V|S|on§\controlb\$pllcatl off of dlftg?ent
progédures apd accountability. Q & {b
O\mﬁiffici%néy: Th@o ratio b@een agﬁneved ,gegult anq\Qhe ugedb

Q}Q,\Fresour@. q§® 6& (b\g}
& \“C’ & @‘g\ Q)o (8@& §® N Q@‘“
\2@ 4 Nc@éﬁ\ons ae)drabbre\ga/‘tlons & &6 @&Q “\\“\“ QM

\“ «© >
\gﬁ’the cu@éﬁt i{a}g@a‘?d abbr@ﬁ‘atlons ,q@@ used mQaccorda@s% with “\\v

e
@Q \§\ de &

the regulatéty doc ts referfed to inarticle 2. g \>
In *&r% cur stan@%fé th%@?ollowgﬁ’ nota%dr% anc&\
abbrewa%TQ are us & Q;g\ & ¥
RK-Th epubla§>of Kazakhstan; o & ‘¥~
MES RK - I\Q@ try of ﬁ&Jcatlon@ﬁd Suerwé of the @publlc
of Kazakhstan; ,bfo \m @
HEI — a higher edugétion msgi‘utlon @o @‘?‘
EEC - External Expert Cgb?mssm rb

SCES - state compulso education stand

IAAR — Independent agency é\quaccred on and rating;
RW - research work;

EP —educational program

ECTS - European Credit Transfer and Accumulation System;
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ESG - Standards and Guidelines for Quality Assurance in the
European Higher Education Area;

AS — academic staff;

NQS — National qualification system.

5. Procedure for carrying out:the institutional accreditation

e 51 The educational, organization submits for institutional
accreditation with copies.title establishing ard approval documents
attached.

5.2 Consideration™ of edweational jorganization’s applications by
IAAR.

e 53 TheolAAR and the umtversity, make a:decision . on the
beginning of procedurg-of institutional acereditatiofs.” The Agency and
the educational oqrganization?sign an‘‘agreement on cegnducting<of
institutional accréditation,

e 5.4 The university administrationi~and the™ IAAR ~organize
training seminars tosexplain the criteria~and procedures for-specialized
accreditation on theory, method and technology:for the internal experts.

e.~5.5 The@educational orgaptzation .carries oyt” self-evaluation
acgording to*the IAAR requitements and submits™ a self-evaluation
report (ip'Kazakh,Russian and English) to the JAAR in.the electrehic
version‘and 2 copies in paper form for each language.

¢ 5.6 Based onithe self-evaluation report- of educational
organizatien the IAAR develaps guidelines on the need todmprove the
self-evaluation materials, .or decidesrto carrycout the external gxpert
assurance by the Agengy’s external expertzcommission, or refuse the
accreditation due to in€onsistengy in the assessment criteria,

e 5.7 In case<of contipuation @f’'the acgrediting procedure, the
Chairman of the IAAR Accreditation Council forms an external expert
commission to carry out an audit’ of the educationa} organization. The
number of commission members depends on dhe scope of external
review. The commission is comp@sed of -fepresentatives from the
academic community and stakeholders, ingluding employers, students
and international experts.
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e 5.8 The Chairman of the external expert commission and the
IAAR coordinate the accreditation dates and site visit program with the
institution administration.

e 5.9 The site visit usually lasts 3-5 days. During the visit, the
university creates conditions for the Egé work, in accordance with the

Services Agreement: J“\/\“\
e provides a paper and edé@ctronlc Q?)py of the self-assessment
report for each commission ber; ¢

e provides the nec@%‘sary o\@ce eq \b)}nl‘\nent agreed with the
representative of the IQO&)P and henumbe@ mem of the EEC;

e assists wﬂ% the |Qﬁ>astructuge and . “@ urces mspectlon

arranges meeti §$% ues alre rV|ews othes\szé/pes of EEC
works in accor

e EE Isit pr ¢ @
. proxqf}es reque&ed inforniation; Q\ g ,\\S?‘
o nizes Qb%to and video shogiw g of %@8 4

S
0 Byfﬁﬁ end of the 5|te§:1?1 the external exge?t com@ﬁs\sion
preg@res a repdit on asséssment

information onsthe EEC@&Slt & &
K
e 5, l&)ﬁ}he rep ﬂscontal a desc on of t@%‘EEC * a brleQ

stan

S crlte\@“ recommg’ndatloqﬁ\

\Z‘g’ssessgqﬁt on tr@‘@compllaﬁce of i ¢&|tut|on @&lvmes@ the I@&R

The recom endat@n to A@@redltatlgﬁ BoardQ,Qontam

about the status. of the ingtitution (to"grant a@&edltatlcm not tq,| ant
accredltatlon)gé%\d the r@ﬁ’ penoc{@?accred@ﬁlon \9{9

e 512 The EEgb(?eport @&%Jdmg @%omme ions, @(eeveloped
collectively by allmember Q\? the EEE. If the@?is a dlsgﬁ’ung opinion
from EEC members, |t\§] entlonQ@ he report.

e 5.13 Peer-assessment r t and @% msﬂtu@‘on self-assessment
report are the basis for the Qa%’lsmn o@ﬁ"\ insti é\oﬁonal accreditation to
be made by the Accreditation Cou

e 5.14 The EEC Chairman r@ports to,bd% Accreditation Council on
EEC on-site visit work. If there is an aljéctive reason, the Chairman of
the 1AAR Accreditation Council appoints a member of the EEC to
make a report at the Accreditation Council meeting.

ion andipresent abou ~z~

C wo he institution prepares @Q’wdeo the AS meetings
@ do ;gtgééscr Qcﬁ of @ﬁe educ&@%nal ongglzatm\QQ%fnd y

Q)

msUtgt%n on rove and “\\“
qua yassu Fance, an erecor@rﬁendatl@q)t’o the redltatl?ﬁ Boar \“

>
Q
“\%
A
K\
QQ)
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e 515 The decision on granting the status of institutional
accreditation and the validity period (1, 3, 5 and 7 years) of the
accreditation status is made by the Accreditation Council. The
composition of the Accreditation Council is determined in accordance
with the Regulation on its activities. etlngs are held if a quorum is
present. The Accreditation Coun @\ls ent%ed to make a grounded
decision that does not comply ng@ e EEQ&ecommendatlons

Terms of accreditation:

1 year — the mstltutlor&b\gserves&ltena Q@he accreditation, with
some shortcomings to mprov Q)\“ 4

3 years — results,] a?goi“edltati%@are ger,@%lly posmve with
some minor short\g&mngs ta'be impr “\

5 years — resiflts of t?qz?ccredl;\agbn are %rally %eﬁ\tlve

7years —Op@sltlve results in thecase of accreditation. ~23
]Q(@s n case posﬂweg%ecm ‘ihel ends tg& ertificate
on mst@ onal Qcﬁredltatl@§‘5|gne Q§\ the D@tor of the IAA @ur-
thercthe dec on t Oaccredg;ﬁon of &b@ mstl%tyoﬁ Is se@ﬁ‘to the Q{b
istry o ducatl and S &ce of epub of Kam&stan for" >
(bq;fhclusm %the National R ter2am§~ ut on websmg%f the I@“R “\é
o2 The x};‘?ert asse@s%ent regbrt is alsm&ste ewe “\’\
Q™ " case ff1e Accr/gc?itlng Q@I%Cll mq)@a |ve de&@on theQ
\be?AAR sefids a lettefto the I%‘iﬂtutlon & Q’
51;§’The ision ofsthe IAAR Accrecﬁféﬂon Q@Bﬁncn ay“ be
apggaled e institytion in t{e‘?‘prescrque(a ma r@&spemﬁ@ﬁ in the “\\“
Services g{éreemer@h d the éﬁ’peals P@j y. Q)o(b {9@9“ &QQ
& ’5& @Q

’(}
6 Follow:1fp procegéfes r&@?‘ &@ &
e 6.1 1In caségfhe %‘R Accr |ng Co\@ﬁbl mz%@s a positive
|

decision the Institution elops aPlan to @Wpleme AAR EEC
recommendations. Th‘g‘plan lsﬁpprovi%\&? the D,ggttor of the IAAR
and the university Rector. \}\ plan Q\ e basisfor post-accreditation
monitoring. All the lmprovements,b pIeme&R@d by the university are
tracked during the monitoring. \g\ Q,\“

e 6.2 Post-accreditation monitoripg’i

is carried out in the case of
accreditation for 3 years, 5 and 7 yeaﬁé (See the table).
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The certificate validity 3 years 5 years 7 years
period
Provide the interim report Once Twice Three
every 15| (every two | times
years years) (every two
years)
Visit Once Twice Three
times

In case the Instltu@ is ac @Blted f %ﬁﬁwe yea&éerlod during this
period |ttakesadg§’s non@accred ts?tlon J\e

e 6.3 In case off re to@bly r% mend@%hs and / or
accred|tat|0Qq§tandar(1§.Q:r|terla uire s of the™ |mple tation
Plan imposed by I@@\R upom;the instifution, asy well asiﬁ‘e Iackﬁf
awarengss of the" chan carrigd” out @ the ‘l“tutlon
Acceg@“ltatlongguncnn@ adopt follow@b”demseh Q)\“ @

0\@- To tggﬁboraril)@% s_pend accred{}ﬁtlon st
e T&withdraw" the m/gfﬂjtlonal @credltag(éﬁ of st ??progrg}hs Q{O
by excluding ffie institutien from the list of;the Natighal Register 2, |«

whith may Pesult incthe can&?latl @? all earlier acc@tlitationQ@\“
@@hleverpﬁ and @ﬁ@ relevagt mform@;i%n beingzposted onthe IAAR RS
websitg” Ky L ’\ & N & ©

N > Ng > <

\ﬁ?f% L In\géecordan@@ with ag?cle 6.1,20the IA\@% Accreditation “\\“
Council |sbfe<ﬁt|tled tQSBemde on'the tem\ﬁ./ﬁatlon ofzaccreditafion stat
in case.tie mstltl@mn deni carry. alit post- ag&edltat@@monlto@ﬁg
by not &gnmgga‘ﬁ agreernént on p%s@accredgéhon mqg?t‘orlng \%ﬁ the
IAAR gt O ¢ L8

e 651In cas%@'f”early Qeﬁhlnatlog@ accr tion, Institution

is not allowed to ccred@on to the 1AAR ws‘rt in one year
after the decision to rawt stituti &ﬂzﬁccred{@ﬁon

C)

e Standard “Strateﬁt Devejz@“ment ag@ Quality Assurance™
7 N
]
7.1 General provisions S @Q’\“

7.1. The activity of the university is de;} ned by its mission that reflects
its place in the educational space The institution development strategy
7-EP-(“nfinity-2-CC)Phone=—+7-7472-45-24-02
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must provide consistent implementation of the quality of education
policy.

7.1.2. The institution activities must fully comply with the current
legislation of the Republic of Kazakhstan in the field of education,
including SCES RK. &

7.1.3 Assessment of this standard c‘a‘rrled oyt on the basis of:
7.1.3.1 the analysis of ongoing r@ons a&@strategy plans and

monitoring system of their i mentatign; @

7.1.3.2 the analysis of the ation rmg’chanlsmténd revision of the
isgi > ) 178

mission and strategy; & D &

7.1.3.3 the analysis og%formarpﬁ resougg& and pl@:esses of
information dlsser@lﬂatlon &Q@ut the rQ{&smn andzstrategy; S

7.1.3.4 the anal of th ource V|din chanismand
organlzatlo tructu S|gne \i‘o implemeént the nqj%smn an\@étrategy;
7135t /halysm intern d exterfa enwrg\h%ent argt(}he market
analysissto detergm’he mnmbfrarameta@ of the Qﬁ‘ssmn anebstrateg \3

7.1.36 the su@éy of infofmation \g@ources@l@é mateg\m and tee})hlcal “\Q{b

of the_institutio 0

Q,‘V 1.3. 7 rV|ew§§\9uest|o res of A(Sgstaff &ﬁﬁents e@bloyerséa\& \@33(0
o0 Q&
?‘Q) othe&cﬁterested@ rties & & “éfb “\ X
& & S “\Q A
fb 2
\23. 7. ngraluat\lé)@%rlterlzz@ /\Q, fb‘g’& & Q)\“

-Z\ 7.2. 1 HEI onstr rgejs;’?ﬁevelo nt of Q&?mssm ISIOI’] @“
and stra’g%\@y;%ased %@En anal%g of integhal an rmal fagfors a
as analysis of the@ ual stage"of the %s‘ﬁtutlon @ﬁ%qiesourgb Q}@“
endowment. \2\

e 7.2.2In order Egi%nal extergﬁf‘faetor&fﬁstltutlo(g‘ﬁéflnes
and applies the co ondmgg’ ols.

e 7.2.3 The institu d\étq,gb?s obliged'to demergtrate tI@%’rlentatlon of
the mission, vision an rategy eet t% eeds oﬁbtﬁ’e government,

studqg@s and other

society, real economy, poten emplc&«ér
stakeholders.

e 7.2.4 The HEI is obliged tcg&émonst@&e the individuality and
uniqueness of the mission and strategy. ‘brb

e 7.2.5Vision, mission and strat@@/ must be consistent with each

other.
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e 7.2.6 The HEI is obliged to demonstrate their consistency with
national priorities, development programs and educational policies.
e 7.2.7 The strategy of the HEI includes:
e 7.2.7.1 the evaluation of HEI’s uniqueness in meeting the needs
of stakeholders and market nidg(e?,
e 7.2.7.2 the perspective anaIQ(s?g of the.development of
educational services marlg& “\é
e 7.2.7.3 The HEI's prigeities;
o 7.2.7.4theanalysi of HEI Qo‘ﬁdltlorl a@d‘succggs in

implementing t%é‘strateg N " 3
o 7.275theri aIys;gzia)ﬁd me haﬁlsms Qﬁﬁ%lr pre(gentlon
o 7276 th@%ﬁalyys g‘f‘avallaw esourc&f’and th@sufﬂmency
for realg,@atlon ot& « “\ Q)\“ Q{O
goals set& S

. zﬁThe H&Pls obllqg@to mvc@e stak%lwlders i dmg
stude@? staff rye(s bers a@@emplo in de plng the ISSIOQ(\

and styategies, qgﬁ’ensureoiﬁ‘elr representativ ~2$

7.29The H%?‘IS obli tho dem@%’trat ’Qranspa(gﬁcy of t@\

Q’develo@r“\g the mission, vlglo ands egy processes. &\“

Q§3‘cﬁ 10 T@@?IEI prqvfdes the@varenes stake&&gers or@he QQN\
%e?hent of @ﬁ‘e mlssuwr%nd strqgscdles o? XN

o 11 Th l'is o ed to d rmlne @b‘%anlsr@“for &“\“
dev\?@“ﬁlng an égular @?/le %e m|SS|Qg? vision @ strategy? as “\\“
well as mor;;) ring th |mple tatlon ,\0 > e fb&“

o 7~2@f2 The Qj«é_‘l regu@d?/ collec\t&‘z‘storesqﬁ(a analyze &5 N
information Z%%’e?actlvmgﬁ‘and conglicts selfze aluathg(‘?n all a §'a?of
its activities study grami\\NQassess,g‘j%l succe%&%f HEI @@t ategy
implementation. L RS P

e 7.2.13The ﬁ\EI car;bré? out th%}%ocessesé)? strategic, tactical and
operational planning ang@esourcg;acﬂocatl@ accor{@hce with the
vision and mission. 20

o 7.214The un|ver3|tydevelop§068cumen{$Qhat specify its work
in certain areas of activity and pr%\@@ses (including the strategy in
certain areas, policies, codes, implementation plans, plans for activities,
regulations, procedures, etc.) on the basis of the strategy.

7.2.15 The HEI is obliged to publish its policy for quality assurance.
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e 7.2.16 The Policy for quality assurance should reflect the link
between research, teaching and learning.

e 7.2.17 The HEI is obliged to demonstrate the development of quality
assurance.

e 7.2.18 The HEI should monitor\gﬁd periodically review their
programs to ensure the achievemen Yof their goals and meeting the
needs of students and other stak ders. &1&% monitoring results should
be the basis for continuous mp?oveme its ac{wltles and
educational programs. \>

e 7.219The vrsm@%ssron an\d strategyundergg’%ubllc

discussion with repr sentatives,of all interested parties. The Academic
Council of the HElY0 ot\egatm@horlzed&llegl dy of\lgbé El
ug

revises the project and approves |tgn\>fhe bai\ S d proQgsaIs
and amendq@ﬂ Q Q
\“ “\ Qo
8 Qf‘he Star(d/érd "Le'aﬁersh d mar;bag“ement Q\’\\& o
@ The %@f\eral previsions ~&~ &@ Q Q$

\“ 8.1 \‘%O?he H anag ent systei% is alr@ at rea[gb?atlon o{fﬁ‘ﬁe \gé(b
A

1SS10N strate

P visi
3\% %& d q allty ssment&? the L@‘Qershlp @f\% Manggement 8@“\

ase ,
@ 8.1. b%ls of @i‘ocols q:ng;%olIeglil@overmggfzbod|es“,\\the QQ,\“A

orders he rec and management teport

[
@72.2 intekviews afd questignnaires %&he st %nd str@@hts of
hig reduc n mst on, as we %QN;S st Idersi i‘
8.1.2 &ﬁe s of compliance of profe nal qu\gﬁ"flcatlo&\v\@}>
mana e

HEI sen

nt tg\ dIStI’I |onofdﬁues N
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8.2 Evaluation Criteria

The HEI Management is expected to include:

1 the activity management through processes;

2. the mechanisms of planning, development and continuous improvement;

3. the risk assessment and identification the ways to reduce these risks;

1.4. monitoring, including introducing the reporting processes, which allows to
determine the dynamics in the activities and the implementation of plans;

8.2.1.5. the analysis of the revealed dlscre{mnmes the implementation of the correct
steps and preventive actions;

8.2.1.6. the analysis of the effectlveneag\& amengments;

8.2.1.7 The assessment of the prodaftlwty a@g‘efﬁciency of divisions activity and
their interaction

8.2.1.8. The analysis of effectlv ss of cg

8.2.2 The university is objiged to ure pllanc of the organizational,
functional and staff structure ofithe HEI |ts d opme rategy.

8.2.3 The university is_ebliged t mons e the, ex} ence of the principles of
formation of organlzatlon nd fungtional strugture. fb

8.2.4 The university is'obliged.fo docu allm @r busme\ss processes.

8.2.5 The univer & is obI| to derponstrate ar accurate designation of duties for
business processes, Clear aIIo ion ofé) dutle%&nd del\k mitation Q(ia?(esponsmllltles of
collegial bodies. -

8.2.6 The u%?’/ersny Ilged ‘&flx the quenc \ﬁ?rms ancb%ethodgﬁf evaluation

I'bodies, Structur

8.2.1
8.2.1.
8.2.1.
8.2.1.
8.2.

of the colle cunlts an man ent activities. <
8.2.7 unlve |s obliged to d strat coop ion WIIQQOtheI’ mﬂ&tﬁuﬂons

of hig \%c}%ducatl n ence exghange.
ver5|t obI| to the .manage of t diucatl
2 aer o Joche v et of v

nance~ of se ate e ional grams¢ cludj

progess through the g

the d ﬁop t%fannuaj,?ianso tivitie ﬂcludln “\
structLQ@l units sedo devel@%nentst{_ gtegy. tb&\g _ S'N ﬂg\

8.2.10 Theaniversity:1s obliged to demﬁnstrate the" succes n of m&e
quality ag%fﬁnce system of SHEI, incltides % Iﬂg\@n and
t, maki

monitoring of busi Processes, thelr pro 3 decisl acts.
ity ass nce po shou@gsso ref@ato all a@ ities S@’ﬁhed out by

8.2.11 The
contractors and tners tsourc ?

8.2.12 The university is o d to monstr%te the a@esmblllt@% information
systems, databases a thel in ma r|aI pukposes.

8.2.13 An important r in_wsing In et for ?orm |s the presence of
information systems and“Jatabasesy educatj | por nd/or rnet site containing
information reflects planning sses evaluag resul§$\ of its effectiveness for
students, staff and the public.

nnnA

U. L. 1= IIIC uIIIVCIQ[sy 1o UUIIUU l..U PIUG\JC CVIU%& Of transparency In HEI
management system. N

8.2.15 The university is obliged to ensu@partm@ﬁ%n of faculty, and students in the
collective management bodies.

8.2.16 The university is obliged to provj a measurement of the degree of
satisfaction with the needs of faculty, staff a udents and to demonstrate evidence of
removing shortcomings found in the measurement process.

8.2.17 The university is obliged to demonstrate an evidence of openness and
accessibility of top management and administration for students, faculty, parents (blogs
on t)he website, the official reception hours on personal matters, e-mail communications,
etc

8.2.18 The university is obliged to demonstrate the existence of communication
channel available to any interested person to address with innovative proposals on the
improving the HEI’s activity to the university management and the governing bodies.
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The HEI should demonstrate examples of the analysis of these proposals and the
implementation of such proposals into practice.

8.2.19 The HEI is oin?ed to provide Ieadersh}p training ( rector , advisors , vice-
rectors , deans , heads of departments, heads of departments ) of the program of
education management.

9. Standard « Development and approval of educational programs»

9.1 General provisions

9.1.1 Implementation of an educational ﬂrogram is targeted at deveIoPing future
experts’ professional competence, meeting e qualification framework ot education
levels and the market demands.

9.1.2 The university is obliged to define its owh requirements for the various forms
of education (full-time, evening, distance), as well as the levels of degrees (BA - MA —
PhDg and educational technologies (for distance' learning-as welg.

1.3 The EP provides an opportunity.te construict individual learning trajectory,
taking into account the students’‘personalneeds ang;abilities.

9.1.4 Quality assessment of-educational programs is based on:

9.1.4.1 the analysis of curriculumy,‘Catalogue’of electize coursesS; academic calendar,
students’ individual learning trajectories, institution notmative dgcuments regulating the
implementation of educational programs;

9.1.4.2 the analysis of ;teaching«methods.land thecgodrganization of students’
independent work;

9.1.4.3 interviews and<questionnaires of the students;faculty and stakeholders;

1.4.4 the results of observations of lectures and-seminars carried out'in HEI;
1.4.5 the analysis of methods of observation gf students® knowledge assessment.

9.
9.

9.2 EvaluationCriteria

9.2z The university-§ obliged:to provide a mechanism for<internal guality assessment
and expertise ofieducational programs, as welbas feedbaek for their improvéments.

9.2.2 >Fhe univgrsity is alaltged to défine andaecord the-gquality aSsessmentiprocedure of
educational’programs.

9.2.3 The<qualification received by the“educational program should:be clearly defined,
explained and.€orrespond‘with thezcertain level of NQS.

9.2.4 The university is;0bliged te‘demonstfate an availability0f the developed models
of future graduatesof the educationalfprogram dncludingelearners’ khowledge, skills,
competencies and personababilities

9.25  The university is obliged to define mechanisms to guarantee the development of
every graduate of learning outcomes and ensure the completeness of their formation.

9.2°6 The university i6- obiiged toodeterming  the irditence of study courses and
internship on the formation of graduates’ professional competencies.

9.2.7 The university is obliged to provide-evidence-of the participation of faculty in the
development and management of “academi¢” educational programs, and quality
insurance.

9.2.8 The university is obliged to provide evidence of the participation of employers in
the development and management of academic educational programs, and quality
insurance.

9.2.9 The workload should be clearly defined in the Kazakhstani credits and ECTS.

9.2.10 The university is obliged to determine the content, scope, logic of constructing
students’ individual learning trajectories, and learning outcomes.
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9.2.11 The university is obliged to ensure the completeness of the formation of learning
outcomes and their compliance with the requirements of the level of training and the
professional community

9.2.12 The university is obliged to demonstrate a continuity of content of educational
programs at different levels (bachelor’s, master’s, doctorate degrees, extended
education), including the logic of interdisciplinary academic dependence, sequence
and continuity.

9.2.13 The university is obliged to demonstrate the logic and reasons for drafting
curriculums and syllabuses, in particular, the reasons for including a particular course
into the curriculum list, and assigning the'Status of post-or pre-requisites.

9.2.14 The university is obliged to provitle correspondence of the names and content of
the courses to the topical areas of science studied and,etc. Courses should contain the
most relevant results of researchrand othefinformation of the teaching field. Courses
should comprehensively cover-all existing issues;problems,of teaching field.

9.2.15 The university is obkiged ensure that the~contentyof academic disciplines and
offered learning outcomes are «congruent. with study program level (bachelor’s,
master’s and doctorate degrees):

9.2.16 The list of the2courses and their content sheitld be ayailable for:students.

9.2.17 The university is obliged conduct periodic’monitoring and eyaluation of programs
to ensure actiievement.of their,goals andsmeeting.the needs-of students and society.
The results of these processes should lead 46~ continuous improvement2of the
programis.

9.2.18 .All the jnterested garties should be informed 6f any planned action taken.in
réspect of-educationdb programs.

92.19 Andmportant:factor is<he harmefization gfthe content of educational programs
with.fhe educational programs of top foreigmand Kazakhstani universities:

9.2.20¢ The edyc€ational pfogram structure should provigle a variety of activities related to
learning.@utcomes;

9.2.21 The'institution shall efsure thatthe annualrevisionof the coatent of curricula and
training pregrams, taking into,@account, ehanges 40 the labor market; employers'
requirements and soctal demands of sogiety.

9.2.22 The university shouldodemonstrate the effectiveness of the“organization and
conduct of professional @ternshipg

9.2.23 An important factor is the;presencesof joint educational*programs with foreign
educational institutions.

0-224-An—impertant—fpcter—is—the-dnvelvement—ef—résearch organizations in the
educational process.

10. Standard «Student-centered learning, teaching and assessment»
10.1 General provisions

10.1.1 The university is obliged to enact processes of student-centered learning in its
programs.

10.1.2 Student-centered learning and teaching plays an important role in students’
achievements of the learning outcomes.
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10.1.3 Knowledge assessment should objectively assess each student’s achievement of
his learning goals.

10.1.4 The assessment of the student-centered teaching and the objective knowledge
assessment are based on:

10.1.4.1 the analysis of curriculum, catalog of elective courses, academic calendar,
students’ individual learning paths, institution normative documents regulating the
implementation of educational programs;

10.1.4.2 the analysis of teaching methods and the organization of students’ independent
work;

10.1.4.3 the analysis of declared learning outcomes;

10.1.4.4 the analysis of learning outcomies assessment methods and techniques to be
used;

10.1.4.5 the analysis of correspondgnce of learning outcomes declared by the HEI with
the professional standards and certain levelof NQS:

10.1.4.6 interviews and questionnaires of the~ students, faculty, employers and
stakeholders;

10.1.4.7 the results of observationsyof lectures and seminars cacried out in HEI;

10.1.4.8 the analysis.of methods-and observations of students’ knowledge assessment and
results these obseryations.

10.2 Evalyation Criteria

10.1.1 Thesuniversity 1s obliged to provide equakepportunities to students, regardless of
the language of the’ HEI onsthe formation of individual educationalyprograms;aimed at:the
development of professiohal competence.

10:1.2 Thexuniversity’is obligéd to demonstratethie use of the benefits of individual
characteristics, needs and culttral expgrience of-students i#vthe implementation of OP.
10.1.3%The uniyersity is @bliged to.gnsure the\implementation and effectiveness of active
and innovatjve learning-methods;

10.1.4 The university is obliged to canduct research in academic disciplings: teaching
methodology.

10.1.5 The university is;0bliged 10" demonstrate that‘the feedback systemt on the use of
different methods of‘teaching and knowledge control.

10.1.6 In implementation .ef°the EP .independent work of the student and the adequate
evaluation of its results should be monitored;

10.1.7 The university is obliged to conduct a comprehensive monitoring of students'

r-f\'l-iﬁfnn'l-i_r\_n

10.1.8 The university is%bliged to demonstrate the adogtion on the basis of the feedback
of the results with the students and making,assessments of their satisfaction.

10.1.9 The university is obliged to demonstrate&he progress of students’ educational
trajectory and achievements monitoring.

10.1.10 The university is obliged to the transparency and objectivity of the mechanism of
assessment of learning outcomes, including appellation.

10.1.11 The university is obliged to ensure correspondence of the level of students'
knowledge assessment procedures with learning outcomes and program objectives. The
criteria and methods of assessment should be published in advance.
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11. Standard «Students»

11.1 General provisions

11.1.1 The university is obliged to demonstrate certain published and consistently applied
rules governing all periods of study, including the reception, performance, recognition
and certification.

11.1.2 The university is obliged to define the procedure for the formation of a contingent
of students on the basis of:

11.1.2.1 minimum requirements for applicants;

11.1.2.2 the maximum size of the group duritig the seminar, practical, laboratory and
studio sessions;

11.1.2.3 prediction of the amount of statesgrants;

11.1.2.4 analysis of the available material apd technical and information resources,
human resources;

11.1.2.5 Analysis of social conditions for students, including places in a dormitory.

11.1.3 The HEI should definesthe procedure forrior learning outcomes, competencies
developed in the framewgrk of academic mobility, additional;“formal and informal
learning recognition.

11.1.4 Evaluation of this standafd is based on:

11.1.4.1 Analysis gfinternaldocuments fegulating the educational pfocess;

11.1.4.2 Analysis’of individual plans-of students, personnel files,orders;

11.1.4.3 Analysis of transcripts, Certificates"and appéndices, confirming the achievement
of learning-outcomes;

11.1.4.4 survey the areas, of study, .including the informiation support of the'educatignal
process;

11:1.4.5 studlents questioning and interviewing.

11.2 <Evaluation Critefia

11.2.1. The,aniversityis oblige@ to demgnstrate apolicy offorming<he contingent of
students from admission to graduation@and ensure the transparency,0f these procedures.
The procedures.governing;the life cycle of students (fromn admission to graduation) must
be defined, approved, and published.

11.2.2 Admission and*enrollment in therEP should be accompanied.by an introductory
course that contains information about the orgamization of-educatiomand specificity of the
EP.

11.2.3 The university is obliged-fo provide'the special adaptation and support program for

fﬁl’f\i.fil"\. ot |r|nn!-¢~‘

LR=a ) .V=U.= otuvviite

11.2.4 The university is 3(§b|iged to demonstrate'the confermity of its actions to the Lisbon
Recognition Convention.

11.2.,5 The university is obliged to cooperate Jwith other organizations and national
education centers of the “European Network” of National Information Centres” on
academic recognition and mobility / National Academic Recognition Information
Centres” ENIC / NARIC to ensure a comparable recognition of qualifications.

11.2.6 The university is obliged to demonstrate the existence and effectiveness of the
mechanism for the recognition of the results of academic mobility of students, as well as
additional results of formal and informal learning.
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11.2.7 The university is obliged to demonstrate the process of collection and monitoring
of information on the academic achievements of students and decision-making in the
framework of the follow-up on them.

11.2.8 The university is obliged to demonstrate awareness of the main roles (professional,
social) students based on learning outcomes.

11.2.9 An important factor is the ability of professional certification of students.

11.2.10 An important factor is the involvement of students in research work and
consulting.

11.2.11 The university is obliged to providean opportunity for internal and external
mobility of students and assist them in obtaifing external grants for training.

11.2.12 The university is obliged to previde gradiates the documents confirming the
qualification, including learning outcomes achieved, as well as the context, content and
status of education and a certificate.of its comgletion.

11.2.13 The university is obliged?to make, the maximum effort;to ensure the employment
of graduates, alumni liaison.

11.2.14 An important factop Is to monitor the.émployment and professional activity of
graduates.

11.2.15 The university is obliged to actively encourage students to.Self-education and
development is the‘main program (extracurriculaf-activities).

11.2.16 The unjiversity is-obliged tg-provide students with an opportunity for sharing and
expressing their opinions, foro example;” through the Internet forum of sstudent
organizations.

11.2.17:The univefsity is @bliged tesdemonstrate the gpération of the feedback system
support for students, including the’ prompt ‘submission” of infermation en<the results of
assessmentof students’

11.2.18 An important factos, is the availabilitycof existing’ associations / associations0f
graduates.

2.11.19 Andmportant-factor isZthe avadlability eP a mechanism to<Support.talented
students.

12. Standard «Teaching’staff and teachipg’efficiency».

12.1. General provisions

12.1.1 HEI personnel policigs should,jnclude reeruitment.and emplayment, professional
growth and development, ensuring;the professional competence of all staff.

12.1.2 Human resources policy formation.and develgpment ofteaching staff:
12121 rl_n‘Fin_nr- thna rancnnncihilitine _Aufine and ﬂu:ﬂ!ifipnfip’n requirements’
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12.1.2.2 contains measures aimed at:developiag and imgroving the qualifications of
teaching staff, administrative staff and university employees;

12.1.2.3 takes into account the possible risks;

12.1.2.4 regulates the organizational and functignal structure of the human resource
management and development, including the recruitment system;

12.1.2.5 provides the qualifications of teaching staff according to the EP needs;
12.1.2.6 operates employee motivation mechanisms of adaptation of new employees,
including foreign employees, certification and disciplinary measures of dismissal
procedures towards workers, employees;

12.1.2.7 contains principles of ethical behavior of staff.
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12.1.3 The institution is responsible for its employees and provides favorable conditions
of work for them.

12.1.4 The university carried out the changing role of the teacher in connection with the
transition to student-centered education training.

12.1.5 Conformity assessment criteria of this standard is based on:

12.1.5.1 analysis of documents defining the duties, rights, responsibilities, professional
development and training, the system of motivation, adaptation, dismissals and other
personnel matters;

12.1.5.2 interviewing faculty, staff and management;

12.1.5.3 data about ethical behavior and corporate culture at the university.

12.1 Evaluation Criteria

12.1.1 The university is obliged to have an objeéctive and-transparent staff policy,
including recruitment, professional’growth and development, ensuring the professional
competence of all staff.

12.1.2 The university is obliged to demonstrate.compliapge of the litman resource
capacity with the university facultydeveloprent strategy.

12.1.3 The universityds obligedito ensureithat the teaching staff qualification
requirements, and thie level ef ‘Specificity of the educationalprograms

12.1.4 The university is obliged to,demonstrate awarengss of responsibility.for its
employees providing them favorable conditions of work.

12.1.5 Thesuniversity is obliged to demopnstrate the-changing:role of the teacheriin
connegtion with the transition to student-centeréd educatien.

12.1.6 The university is @bliged te.define coftribution-of the staffto the implementation
of'the university development strategy, and others strategic documents;

12.1.7 The university is obliged to demonstrate public availability ofinformation on the
staff, including,Staff diregtories, posting profites on thetmiversity:Website.

12.1.8 The waiversity is-0bliged-£6 ensure the transpgrency of all personnél procedures.
12.1.9 The universityis obliged to ensure the monitoring ofzstaff activity, a systematic
assessment of the-competerce of teachers, a carhprehensive assessient of the quality of
teaching, including the asSessment'of students’ satisfaction.

12.1.10 The universityis obliged to ensure’ the completeness<and adequacy of individual
work planning for all types @f activities'of the staff, performance manitoring and the
effectiveness of individual*plans, te;demonstrate perfosmance ofdeachers on all types of
planned load.

12 The-unbversity-igobliged-to-demionstrate-stippert-foresearch activities of faculty,
providing connection between research and teaching.

12.1.12 The university is obliged to demanstrate compliance of training, professional and
personal development with faculty development strategy.

12.1.13 The university is obliged to attract and.employ professionals with expertise in the
relevant industry.

12.1.14 The university is obliged to provide targeted actions for the development of
young teachers.

12.1.15 The university is obliged to ensure a system of incentives for professional and
personal development of faculty and staff.

01.12.16 The university is obliged to ensure the monitoring of staff satisfaction.
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01.12.17 The university is obliged to demonstrate staff involvement in practical activities
in the field of specialization on a permanent basis.

12.1.18 The university is obliged to demonstrate IT competence of the staff, the use of
innovative methods and forms of education.

12.1.19 An important factor is the active use of information and communication
technologies in the educational process (for example, on-line learning, e-portfolio, MEP,
etc.).

1.12.20 An important factor is the development of academic mobility, attracting the best
foreign and domestic lecturers, and joint research.

1.12.21 An important factor is the involvemerit of the educational process famous
scientists, public and political figures, distinguished-figures.

12.2.1. An important factor is staff participation4nsocial life (staff role in the education
system, in the development of scienge in the région, creating cultural environment,
participation in exhibitions, creative competitions, charity programs, etc.).

13 Standard «RESEARCHH WORK»

13.1 General provision

13.1.1 The University<consistently provides the integration of’science ahd education.
13.1.2 The University provides the resglts of resgarch work of teaching staff and students
to the wide audience, incfuding international;'as well as'their application n the learning
process.

13.1.3 Research work assessment is based on:

13.1.3.2vanalysiscof the university research work plans;ithe individual plans of teachifng
staff,rojects-and program planniag;

13:1.3.2 thesanalysis of teaching’staff and‘student publications;

13.1.3.3,the analysis of reliable facts;“recognitien of the-results offaculty and students’
research works;

13.1.3.4 the analysis offinancial¥esourcesfor implementationcof researeh works;
13.1.3.5 scientific research infrastructure;

13.1.3.6 opporturiities for  accessoto infarmation .@esourcesi= includifg scientific
publications database;

13.1.3.7 interviews and questignnaires ofistudents,teachers.and others:

13.2 Evaluation criteria

13. 2.1 The University is obligedto demanstrate the‘compliapce with the priorities of the
research-work-of-the-national-pelicy-ithe-spherc-ef-edyéation, science and innovation
development.

13. 2.2 The university is obliged to provide“the compliance with the research work, the
university's mission and strategy.

13. 2.3 The University is obliged to implementthe planning and monitoring of research
work productivity.

13. 2.4 The University is obliged to create the conditions for the development of various
research teams.

13. 2.5 The University is obliged to involve students with research projects.

13. 2.6 The University is obliged to demonstrate the process of attracting students to
research activities.
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13. 2.7 The University is obliged to facilitate the presentation of scientific positions of
teachers and students in scientific areas, including participation in scientific conferences,
competitions, publications in journals.

13.2.8 The University is obliged to encourage scientific research activities, using various
forms of motivation.

13. 2.9 The University is obliged to facilitate the implementation of research results,
including consulting and commercialization.

13.2.10. The University is obliged to facilitate research in collaboration with foreign
scientists.

13.2.11 The University is obliged to promote recogttition of the results of research work,
including registration of research prejects athe National Center for Scientific and
Technical Information, registration.gf patents-and copyright certificates.

13.2.12 The University must: strive 40 conduet™ joint reSearch works with foreign
university research centers;
13.2.13 The University must strivejto conduct multidisciplinary:fesearch.

13.2.14 The University is obliged tgrendeaveir'to use -different forms of, funding of
research activities. For example, the use of~funds of.various setentific funds, funds of
founders, funds of economic entities, local“budgets;?funds of ‘economig-agreements and
internatiopal research scholarships.

13.2.15°The University _is obliged;to encelirage research, using various forms<‘of
motivation.

13:2.16 The'University is obliged to facHitate the*publications of the'students@esearch
results,

13.2.17° The Mniversity:must garticipate’~in inteppational,<snational<'and regiohal
professional atliances,associatiefis, etc., and activities.

13.2.18 The University must providevthe collection and-analysisvof information on
Implemented and-ongoing.fesearch activities.

13.2.19 The University is’obliged;to provide‘mechanisms for the’evaluation of researches.
13.2.20 The University is obliged to pravide all thénecessary’information in the relevant
science area.

14 Standard «FINANCES»

14.1 General provision

14.1.1 The University demonstrates the implementation degree of the principles for
sustainability, efficiency, productivity, priority,” transparency, accountability, authority
delegation, separation and independence of the University funding system.

14.1.2 Assessment of financial stability is based on the analysis of financial
accountability (accounting balance-sheet, income and expenditure report), as well as
interviews with employees of the accounting service and financial analysis offices,
department managers and others.
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14.2 Evaluation criteria

14.2.1 The University is obliged to demonstrate the coherence of the university
development strategy and financial flows management.

14.2.2 The University is obliged to demonstrate the operational and strategic planning of
the university budget.

14.2.3 The University should demonstrate the existence of a formalized policy of
financial management, including financial accounting.

14.2.4 The University is obliged to demonstrate the availability of the internal audit
system.

14.2.5 The University is obliged to conduct.an external independent audit.

14.2.6 The University is obliged to provedts financial stability and its viability.

14.2.7 The University is obliged to fornt alternative scenarios of the development on the
basis of an annual risk assessment,includingthe formation of strategic and operational
budgets.

14.2.8 The University is obfiged to have a mechanism tg-assess theé‘adequacy of financial
support of the university varigus activities, ingluding its" development strategy,
educational programsgresearch:projects,

14.2.9 The University is obliged to ersure the transparency of budget allocation and its
effectiveness.

14.2.10 The-availability-of its project teanfunds andbthe rightsto dispese them isone of
the key principles ofithe EP.

15 Standard -«Educational resources and ‘student support systems»
15:1 General provisiohs

157171 The University-iS obliged o guarantee a suffiCient number of available apd
relevant objectives of theseducatiopal resourgés and stugent suppgrt services:

15.1.2 The University is obliged to enstire the existence and effectiye-functioning of the
students support;and consufting system on the @ducational process:
15.1.3 Constant improvement of dogistical and information resources is azfactor to ensure
the quality of EP.
15.1.4 Students’ educationalenvironment, including logistical and information resources,
must comply with the objectives ofithe educational pregram.
15.1.5 The University is obliged”to creates’the conditions fos the effective promotion of
the-student-en—an—inaividual-cducatiefal-trajestery—incldding consultations of faculty
advisors.
15.1.6 The University creates conditions,for conducting the scientific researches and
science integration into the educational process, pablications of the research work results
of the teachers and students.
15.1.7 Assessment of the quality of logistic and information resources is based on:
15.1.7.1 the analysis of library resources, availability of high-speed internet, unified
information system, public information and communication system, laboratory and
educational equipment, software programs;
15.1.7.2 analysis of logistic and information resources in educational organizations;
15.1.7.3 interviews and questionnaires of students, teachers and others.
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15.2 Evaluation criteria
15.2.1 The University is obliged to demonstrate the adequacy of the logistical and
infrastructure:
15.2.1.1 the sufficient number of classrooms, equipped with modern technological means
of teaching, educational and research laboratories, educational and training grounds,
technoparks with modern equipment, complied with EPs, sanitary-epidemiological norms
and requirements;

15.2.1.2 the sufficient number of computer classes, reading halls, multemedia,
language and scientific-methodical classrooms, the number of seats in them;
15.2.2 The University is obliged to identify the support needs of different groups and
categories of students.
15.2.3 The University is obliged 10" ensure-the existence and effective functioning of
information and feedback system#ocused on students, staff and,others.
15.2.4 The University is obliged to demonstrate the effectiveness of the regular analysis
of the adequacy of resources and support systems for studtents, inelading the competence
of the involved staff.

15.2.5 The university is obliged to create learning-enviroment that reflects the,specifics of
the educational,programs; which ingludes:

15.2.5.technolggical support of students and.the teaching staff in~accordance with
EPs (e.g..en-line education, database, data analysi$-programy);

15:2.5.2 personalizedinteractive resources (with the“access.in extracugricular time),
including teaching materials and assighiments, ensuringxthe possibility ofself-
assessmentoof students” knowledge through remoteaccess tothe university portal;

15.2.53>"interactive academic consgitations 0" help students ptan and develop -the

educational programs, ingluding personified ihteractiveresources;

15.2 54 professional guidance, assistance in choosing and achieving career. paths;

15.2.5.5 the hook fund,jincludingdhe fund.of educational, methodical and-scientific
literature on geqeral disciplines, basic coursgs‘and majors in print, electrgnic versions,
periodicals in the contexi®of learnifig languages;

15.2.5.6 structured infeyrmation g the gontext of “disciplings. For example,
presentation materials, videos, lecture notesp compulsory andcadditional literature,
practical tasks, etc .;

15.2.5.7 the availability of scientific databases apd electropic scientific journals;

1E. 2. E O tha aviailahilitve af alactradic v invcinme nf noada .
tho gvailahilitv o traiic vorciong of now journals,
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15.2.5.9 plagiarism expertise¢” of resgarch work results, graduation papers,
dissertations;
15.2.5.10 free access to educational onlire resourges,
15.2.5.11 free WI-FI throughout the territory ofihe institution.
15.2.6 The university is obliged to ensure the copyright compliance when publishing
educational and methodical materials in open access

15.2.7 An important factor is to use open educational resource including massive online
open courses in the learning process.
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15.2.8 Teaching equipment and programs used to master educational programs should be
similarly used in the relevant sectors .

15.2.9 The university is obliged to ensure the compliance with the safety requirements in
the learning process.

15.2.10 The university is obliged to create the conditions to involve the students in
research activities, including the integration of its labor intensity.

15.2.11 The university is obliged to detérmine the degree of implementation of
information technology in the learning process of the educational program, monitor the
use of innovative technologies developnient by the faculty, including ICT-based.

15.2.12 The university is obliged.ito supparf’ externalb~and internal academic mobility
programs.

15.2.13 The University is obliged to create conditions for students with special needs.

16 Standard «Information management and reporting»
16.1 General provisions

16.1.1 The Whniversityis obligedto demonstrate decision taking policy based on
facts.
16.1.2 The University_is obligedto providesmeasurability, reliability, accuracy, timeliness
and completeness ofithe information.

16.1:3The university must use different methods of data collectjon and analysis.

16:1°4 Quality assessment of information managemept is based on:

16.1.4.1 afalysis ofimethods.and forms; data collgction analysis;

16.1.4.2analysis‘of decisigns taken By colleagties and administration;

16.1.4.3 analtysis of information systems and programs which are~ used in
University with.the aim of.jnformation management;

16.1.4.4 analysis of information resoyrees of edticational-organization;

16.1.4.5 analysis of interviews andwquestionnaires of students, teachers and others.

152 Evialuiation Critorina
o eVartateR-CHerg

16.2.1 The University is obliged todntroduce;the processes of information management,
including data collection and analysis.

16.2.2 The University is obliged to ensure the fungtioning of data collection, analysis and
management of information through the use @&modern information and communication
technologies and programs.

16.2.3 Data collection, analysis and management should be used to improve the internal
quality assurance system.

16.2.4 The University is obliged to carry out the system of regular reporting.

16.2.5 The University is obliged to carry out the assessment in the context of activities
and generate reports.
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16.2.6The University determines the volume and structure of periodically updated
information and the persons responsible for the accuracy and timeliness in compliance
with the development strategy of the university.

16.2.7 The University is obliged to introduce the implementation of various forms and
methods of processing, evaluation and data analysis.

16.2.8 The University ensures timeliness, accuracy, completeness of information and its
protection.

16.2.9 The University is obliged to demonstrate the opportunity to check the data and use
of information from alternative sources

16.2.10 The University is obliged to'demonstfate the mechanism of communication with
the students, employees and others, including the:existence-of mechanisms to resolve
conflicts of interest and relatigns.

16.2.11 The University4s obliged~to evaluate the effectiveness and efficiency of the
institution and educational program implementatiof; as well@s identify: the opportunities
for quality improvement.

16.2.12 Information collected_@and analyzed by .different educational institutions is
obliged tosnclude:

16.2.1211 Key performanceindicators

16.2:92.2 Dypamics of stidents’ gontingent in the context of forms and types

16:2.12.3 the level ofistudents’ performarice, achievements and expulsion;

16.2.12 4the levelof students” satisfagtion with-the EP;

16.2.12.5 Availability of €ducationalresourcesand support system for studénts

16.2.12.6 Theemployment and gareer deyetopment of graduates.

16.2.13 The University is obliged to analyze datato identifyyand prediet possiple risks.
16.2.14 Students;“employees and teachers mast confirm their consent to.personal data
processing.

16.2.15 The involvement of students, employees atyd teachers’in the peocess of collecting
and analyzing data is one.of’the keycfactors, as well asitaking decision on the basis of
their decisions.

17 Stanrdard-«Puyklicingfornainog
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17.1 General provisions

17.1.1 The University is obliged to demopstrate thecpolicy of public informing about its
activities, conditions and specificities of EP implementation.

17.1.2 The university is obliged to follow the principles of transparency, openness,
involvement of students, teachers, employers and others in EP realization, initiative,
constant development and adaptation to the changing conditions.

17.1.3 Assessment of this standard is based on:

17.1.3.1 analysis of internal documents regulating principles of public relations;

17.1.3.2 analysis of publications on the activities and the implementation of the
educational program
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17.1.3.3 University information resources analysis;
17.1.3.4 interviews and questionnaires of the students, teaching staff and others.

17.2 Evaluation criteria
17.2.1 The University is obliged to publish information about its activities and EP
implementation. The information must be clear, precise, objective, relevant and available.

17.2.2 The published information is obliged to include:
17.2.2.1 implemented program, with an indication of the expected learning outcomes for
these programs,
17.2.2.2 assigned qualifications,
17.2.2.3 information about teaching, learning, assessment system,
17.2.2.4 information about the pass'rate and“the edugcational opportunities provided to
students,
17.2.2.5 information about graduate employment apportunities.
17.2.3 EP administration should emptoy differént means of information dissemination,
including information networks forvinforming-the publie and othérs.
17.2.4 Public informing is obliged to.;provide Support and clarification of national
programs for the development of the.¢ountry and'the system of higher and postgraduate
education.
17.2.5 The University is obliged to publishzaudited financial statementson its webzsite.
17.2.6 The University is .obliged to™ display(~information in Web resources that
characterizes theotiniversity-as a whole and incthe context of educationalsprograms; 4o
improve the educational ‘process, including the following charagteristics:

17.2.6"1complete objective information about the specifics ofythe EP, including
actual support systéms, studerts’ achievements and professional qualifications;

17.2.6.2 the @vailability of reliable and objéctive ipformationsabout the'teachingcstaff

including teachers’ personal pagés;

17.2.6.3 infoxmation abgut collabaration with scientifi€/ consulting organizations as
well as with edugational ipstitutions, implementing similar EPs;
17.2.6.4 information and links-fo exterpal resourceS concerfning resals of external
evaluation procedures.

17.2.7 EP involvementin different exterpal evaluation procedures including ratings
and rankings is one of the key factors.

17 T!’\I\ nv'r\r\nA Lo 'Fr\v' mr\lllnn Armanndmanto and f\fldltlons
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17.1 Amendments and additidhs areintroducedinto the present accreditation
standard with the aim of its further improvement.

17.2 The Independent Agency of Accreditation and Rating (IAAR) introduce the
amendments and additions.

17.3 In the case of initiation of changes and amendments to existing standards of
education organizations, suggestions and comments are sent to the IAAR.

17.4 1AAR conducts expertise of the received proposals and comments for their
validity and feasibility in accordance with established procedure.
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17.5. Amendments and additions to the present accreditation standard are approved
by the Director of IAAR in a new edition with changes or in a booklet-insert to the
existing standard.
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technical and economic information, with the exception of military standards for goods
products), works and services of militarg and dual-purpose”

14] Occupational standards of the Republic of Kazakhstan.
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