
Dear respondent! 

We ask you to take part in the survey, the purpose is to identify the degree of satisfaction 
with the organization of education conducting procedures of institutional and specialized 
accreditation Independent agency for accreditation and rating, as well as to determine the degree of 
influence of the procedure of institutional and specialized accreditation on the further development 
of the educational organization and the internal system ensure the quality of the university. 

This information is necessary for the preparation of a report on the results of the system 
analysis of the independent assessment of the quality of higher education. 

Please answer the following questions: 

1) Full name of the educational organization.

2) Date of passing institutional accreditation?

3) Date of passing specialized accreditation?

4) Write a list of accredited specialties with figures?

5) Date of visit of External Expert Commission?

6) For what period is the educational organization accredited?

•1

• 3

•5

7) For what period is educational program accredited?

•1

• 3
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•5

8) What has changed in the organization of education since the passage of accreditation?

9) What is the impact of external assessment of the IAAR(Independent agency for accreditation rating)
expert group on internal system of education organization quality? 

10) What changes have been done in the organization of education on the basis of institutional
accreditation according to the standards: 

• «Vision, Mission and Strategy";

• «Leadership and Management";

•"Educational programs"; 

• «The teaching staff and teaching effectiveness";

• «Learning";

•"Research work"; 

• «Finance»;

• «The material and technical and information resources."

11) What changes have been done in the organization of education on the basis of specialized
accreditation of educational programs according to the standards: 

• « Educational Program Management ";

• «The specifics of the educational program";

• «The teaching staff and teaching effectiveness";

• « Students »;

• «The resources available to the educational program."

12) What influence have been asserted by the procedure of institutional  specialized accreditation on the
organization of education in general and/or educational program in terms of teaching staff and students? 

13) Do you have any suggestions for improving the work of External Expert Commission?

14) What are your suggestions for the organization of post accreditation monitoring?

15) Evaluate the degree of satisfaction of the requirements of the IAAR on writing self-report (internal
evaluation) of educational organization: 

• Fully satisfied

• Partially satisfied

• Somewhat satisfied
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•Not satisfied

16) Evaluate the process of institutional and specialized accreditation  IAAR on:

•Excellent

•Good

• Satisfactorily

• Unsatisfactorily

17) Why did you choose IAAR for accreditation?

• According to the recommendations, and reviews;

• Compliance with the requirements of international standards IAAR

• According to the high level of transparency and objectivity of the examination of the IAAR

• According to the principles of reliability and confidence in the IAAR procedures.

18) What problems do you often encounter in dealing with the IAAR? Describe them.

19) Evaluate the degree of feedback management and staff of the IAAR with the education of your
organization? 

•Excellent

•Good

• Satisfactorily

• Unsatisfactorily

20) Your suggestions and wishes for the Independent agency for accreditation and rating:

P.S. The results of the report will be posted on the website IAAR www.iaar.kz. 

Republic of Kazakhstan Astana, Kabanbay Batyr ave. 42-17 EP ("Infinity 2" CC) Phone: +7 7172 45-24-02

http://www.iaar.kz/



