
Questionnaire for expert 

Dear experts of Independent Agency for Accreditation and Rating (IAAR)! 

This survey is conducted for the purpose of receiving feedback from experts of 
IAAR according to the results of an External Expert Commission’s (EEC) visit. Results 
of questioning will be generalized and presented in the form of the research opinion. 
The received results of questioning will promote improvement of quality of the IAAR 
accreditation procedures.  

Your opinion is important for us! Thank you in advance for participating in this 
survey! 

1. What would you change in the organization of expert’s work as a member of the
IAAR commission?

___________________________________________________________________ 
____________________________________________________________________ 

2. In your opinion, what isn't enough for even more quality and independent rating of
the educational organization within accreditation procedures?

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
_____________________________________________________________________ 

3. Estimate, please, the organization of the procedures listed below on following
estimation scale (5 ball) – highlight the necessary:
"1" unsatisfactory
"2" assumes improvements
"3" satisfactory
"4" good, higher than expected
"5" excellent, at the highest level

№ Activity «1» «2» «3» «4» «5» 
1 Conditions of accommodation at visit 

time 
1 2 3 4 5 

2 Transfer of experts 1 2 3 4 5 
3 The fee for the services rendered by 

you 
1 2 3 4 5 

4 Efficiency of IAAR 1 2 3 4 5 
5 The organization of seminars for 

experts 
1 2 3 4 5 

6 Visit of the EEC within institutional 
accreditation 

1 2 3 4 5 

7 Visit of the EEC within specialized 
accreditation 

1 2 3 4 5 

8 IAAR Inspectors’ work 1 2 3 4 5 

4. In case you have estimated from "1" to "3", then we ask you to comment and give
recommendations about work improvement:

______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
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5. What suggestions do you have for the improvement of internal normative
documents of IAAR (standards, managements, management of EEC, code of the
expert, statement of obligation about absence of the conflict of interests, contracts,
structure of EEC reports) connected with work of the experts of IAAR?

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 

6. How do you estimate work of IAAR agency staff?
A) excellent, at the highest level
B) good, higher than expected
C) satisfactory
D) assumes improvements
E) unsatisfactory

7. Do you have other suggestions for IAAR?
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
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