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Based on the Order of the Independent agency for accreditation and rating no. 49-16-O/] as
of 07/11/2016 external expert committee during November 28-30, 2016 evaluated the compliance
of the following educational programs of Aktobe Regional State University named after
K.Zhubanov with the specialized accreditation standards of IAAR: 5B050600-Economics;
6MO050600-Economics; 5B050800-Accounting and Audit; 5B050900-Finance; 5B051000-
Governmental and local management; 6M051000 - Governmental and local management;
5B070700-Mining; 5B070800-Oil and Gas Engineering; 5B071300-Transport, transport
equipment and technologies; 5B072900-Construction.

Report of the external expert committee (EEC) contains an assessment of the presented
educational programs to the IAAR criteria, as well as EEC recommendations for further
improvement of educational programs and profile parameters of educational programs at the
Aktobe Regional State University named after K. Zhubanov.
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1. INTRODUCTION TO THE REPUBLICAN STATE ENTERPRISE ON
THE RIGHT OF ECONOMIC MANAGEMENT “AKTOBE REGIONAL
STATE UNIVERSITY NAMED AFTER K. ZHUBANOV”

The Aktobe Regional State University named after K. Zhubanov (hereinafter - ARSU) was
incorporated on the basis of the Government Decision no. 529 as of May 29, 2013 through the
merger of the Aktobe State University named after K. Zhubanov and the Aktobe State Pedagogical
Institute. Officially, ARSU was registered on August 29, 2013.

The University provides education services based on the state license to conduct
educational activities with the number 13014680 as of 17/09/2013 on 55 Bachelor courses, 15
Master courses and 1 Doctoral course.

In December 2015 the University successfully passed the state certification. By the
decision of the State Commission ducation and Sciences of the Republic of
Kazakhstan (hereinafter — ' s of the University were assessed
positively (MES RK orde
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general rankin%; of un ies ARSU based on training as gnt in the course "Education”
became the 5, in the i - nities" - 7, "Social sciences,
economics and business” -

Educational programs un eading based on the results of national
rankings of educational programs in 2014: EP-6M051000 Governmental and local management
was ranked as ﬁ 3 (225 grade points); EP 5B071300- Transport transport equipment and
technologies - uca e top ten educational
programs? EP5 bﬁm caF—imjgjt 4t i@tﬁn (4%1 grade points)
5B070700-Mining - 4th positign (432 grade points); 58({0800 Oil and Gas Engineering - 4t
position (436 g % str der points); 6M050600-
Economics - 8" éﬁm ﬁwfqum aﬂ{a Jﬁjjlj\i‘r‘sBOSO%O EP-Finance
- 11" position (411 grade points): 58050600 Economics - 13" position (337 grade points).

As a result of 2015 national ranking top ten educational programs included: 5B070800- QOil
and Gas Engineering - 7™ p05|t|on (231 grade points); EP 5B071300-Transport, transport
equipment and technology - 7" position (231 grade points), and other positions in the ranking.

In 2016 top ten programs included: EP-55B070700 Mining - 4™ position (302 grade
points); 5B070800- Oil and Gas Engineering - 5" posrtlon (422 grade points); EP 5B071300-
Transport, transport equipment and technology - 8" position (420 grade points); 5B072900-
Construction - 9" position (276 grade points).

Based on the traditional contest in 2015, held by the republican socio-political newspaper
"President and People” in cooperation with the "Uakyt Tandauy" - "Timing selection” Agency,
ARSU was recognized as "The best institution of higher education."



In 2015, the University for the second time was awarded the diploma "Public Recognition™
in Aktobe region in the nomination "The best academic institution."

Independent agency for accreditation and rating of the Republic of Kazakhstan accredited 6
courses (specialties) of ARSU in 2014 through the institutional and specialized accreditation.
Generally, as of 2016 the institution was accredited in 22 educational programs.

The University has undertaken a number of changes in the reporting period related to
amendments in the development strategy reflected in the change of the quality policy. There have
been amendments and additions made to the existing internal HEI’s provisions, the new
regulations on the organization of educational process on the programs of higher and postgraduate
education have been developed.

Currently, ARSU based on different areas of international cooperation in education and
science has established connections at the international level with the leading foreign and domestic
universities. In order to impleme gt ion in the field of education and science
155 agreements were dra ‘ ith the international scientific and
educational organizatio een established.

Graduate Departments of accredited educational programs at the Economy and Law
Institute established collaborative contacts with the leading universities of Kazakhstan:
Kazakhstan Economic University named after T. Ryskulov, Kazakh National University named
after Al-Farabi, Eurasian National University named after L. Gumilev, Kazakh National
Pedagogical University named after Abai, "Turan" University and universities of near and far
abroad: Technology University of Tennessee (USA), Baltic International Academy (Latvia),
Orenburg State Agrarian University, Orenburg State University, "Kazan (Volga) Federal
University"” branch in Naberezhnye Chelny city, Karakalpak State University named after Berdakh
and Bashkir State University, St. Petersburg National Research University of information
technologies, mechanics and optics.

Educational programs of a technical cluster under accreditation have close ties with a
number of near and far abroad universities: Technological University of Tennessee (USA),
Xinjiang University of Finance and Economics (China), Dnepropetrovsk State Mining University,
Magnitogorsk State Technical University named after G.1.Nosov, South Ural State University, Ufa
State Oil Technical University, Almetyevskiy State Petroleum University, Chelyabinskiy State
Technical University, Bashkir State University, lvanovo State Polytechnic University,
Vladimirskiy State Technical University named after A. Stoletovand G.Stoletov.

For merits in the field of education and science, a number of university lecturers were
awarded orders, medals and honorary titles, diplomas and award pins: "The scientist who has made
an outstanding contribution to the development of science and technology of Kazakhstan", award
named after K. Satpaev, award pins named after Y. Altynsarin, "Honored worker of education of
the Republic of Kazakhstan”, “For merits in the development of science of the Republic of
Kazakhstan", "Excellence in education of the Republic of Kazakhstan"; orders "Kurmet belgisi"”
and "Badge of Honor"; holders of the International Scholarship from the President of Kazakhstan
"Bolashak", winners of the world championships, the Honoured Art Workers", “Honorary citizens
of the Aktobe city”, 19 university professors were awarded the state grant from the MES RK "The
best lecturer of HEL.™

Over the last 3 years there is a rise of research funded by the state budget. The bulk of the
state funded research was made under the government order program of the Ministry of Education
and Science, the regional center of history, ethnography and archeology under the department of
culture of Aktobe region.

As a result of the competition for the MES scientific research funding 9 grants were
received (funding amount 67,513,000 KZT).




The infrastructure of the university consists of 6 academic buildings, educational and
industrial premises, 2 Students Palaces, 2 museums, sports center, sports facilities, swimming
pool, 2 houses of students, student clinic. The total area of buildings and facilities of the
University, according to the available technical data sheets accounts for 103,728.2 sq. m. All
buildings of the University meet the sanitary standards and fire safety requirements and the
requirements of the state obligatory standards of the University courses (specialties).

For the organization of educational process ARSU is sufficiently equipped with training
and laboratory facilities, modern technology in classrooms, lecture halls and in all university
departments.

The University Library is located in all academic buildings, in the Students House and in
the "Confucius” Institute. The area of the reading rooms — 1,728.8 sg. meters, the total number of
seats — 940 pcs.

The total volume of the librar
in Kazakh language — 664,003 c@

The library fund fg
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206.7);

accounts for 1,632,466 copies, including books
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electronic library_of ' ' ' e world databases:

“SpringerLink”,
academic year ARS
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ARSU has an automated information system “PLATONUS”, which includes technological
support of students and faculty. Since September 2016 University has been carrying out its
academic activith ﬁll fi rmqtt ﬁ]:g?srﬁi;’:arer em’ﬂ‘\l \(EI?E, ling to automate the
learning process; 1\, @E\‘Mﬂ-t Oi] | ofStuge ztgé irig' wit r graduation.

Implementation of this goal is to develop a web-application associated with the centralized
database of the ignal-fpr With.-authentication 1 ization functions. An
information systéirﬁmﬁﬁ?t 3 im;t Jﬁh cmfg;tlnﬁmﬂbfﬁ

It provides protection of data from the unauthorized access by setting access rights for
users. The system provides users with the access to personalized information on educational
process and centralized data storage. “UNIVER” system is designed to solve this problem, i.e. it
ensures registration, authorization of users, access control to resources, distribution of system on
user groups, etc. Access to the system is available only after the identification of the registered
users. Each user has access only to certain type of information (system modules), that is, based on
their roles rights to view certain data are defined. Each user corresponds to a family of elements of
the application (IS components), focused on the peculiarity of problems solved by division. Input
and output of data in the information system is decentralized and delimited. The basis of the

design and operation of the “UNIVER” system is based on the principle to secure specific
functions of services and ensure partial implementation by means of an information system. In

son Reuters”, “ELSEVIER”, “POLPREDs0
signed contracts for the maintenance

GB", etc. In the current
abases for the amount of

ave free WI-Fi internet for

Il buildings and dormii@
i each building, which is effectively



addition, editing of one and the same data in different structural units of the university is excluded.
This ensures responsibility of employees for the quality of their data set.

The main information about the University activities is available on the official website of
the University www.arsu.kz in 3 languages (Kazakh, Russian, English).

2. DESRIPTION OF THE EEC VISIT

Tablel. Information on the number of interviewees participated in the EEC meetings of

IAAR
Category of participants Quantity

Vice-Rectors in different areas ' : 2
Deans and Director of the Institu ' 3
Heads of departments 7
Heads of structural uni 13
Teachers 108
Students 630
Master degree stug 25
Graduates 130
Employers 63
Total 981
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The list of classes visited within the cluster of educational programs in the courses
5B050600, 6M050600 "Economics":

- Lecture of the Master degree holder, senior lecturer Mrs. M.A. Tleubergenova on the
discipline "Economy of enterprises™ on the topic "Financial results of the enterprise services". The
lecture-presentation was held with the video support using professional tool iSpring Suite, as well
as interactive quizzes iSpring QuizMaker;

- Lecture of the Master degree holder, senior lecturer Mrs. D.T. Shakeyeva on the
discipline "Staff management in organizations™ In the course of a lecture-discussion on the topic
"Incentive schemes for the personnel” the lecturer gave specific examples of situations and briefly
formulated problems;


http://www.arsu.kz/

- Lecture by the Ph.D. holder, assistant professor J. Ataniyazov on the discipline
"Enterprise planning” on topic "Risks planning” conducted in a specialized classroom
"Economics” (number 301) for the 1st year group of the Master’s programme.

For the EEC work all conditions were arranged, an access to all the required information
resources was organized. Activities planned within the framework of the IAAR EEC visit
contributed to a detailed acquaintance of experts with the university training infrastructure,
material and technical resources, teaching staff, representatives of the employer organizations,
students and graduates. This allowed members of the EEC of IAAR to conduct an independent
assessment of compliance with the data contained in the self-evaluation reports of the submitted
for accreditation educational programs. As part of the planned program recommendations to
improve University activities, developed by EEC based on the review results were presented at the
meeting with the management on November 30, 2016.

3. OVERALL ASSESS PROGRAMS
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The national rating of educational programs in 2015, conducted by the Independent agency
for accreditation and rating, ranked the program 5B050600-Economics as 33™ and the program
6MO050600-Economics — was at the 24" position. In December 2015, these educational programs
have been certified by the state.

The university carries out planning, monitoring, measurement, analysis and improvement
in order to demonstrate compliance of educational services with the requirements of SOES,
consumer demands, providing commonality of the paper flow and continuous improvement. All of



the processes implemented by the department are maintained in accordance with the requirements
of the QMS of the university.

4. RECOMMENDATIONS TO IMPROVE EDUCATIONAL PROGRAMS AT
THE REPUBLICAN STATE ENTERPRISE ON THE RIGHT OF
ECONOMIC MANAGEMENT  “AKTOBE  STATE REGIONAL
UNIVERSITY NAMED AFTER K. ZHUBANOV”

In order to further improve processes of educational programs management EEC recommends:

1. to increase productivity of the implementation analysis of the developed plans and keep a
record of the impact assessment and the efficiency of activities by the parties involved in the design
and implementation of the educational programs accounting for the internal and external risks;

2.to enhance efforts to cooperate with universities, implementing training programs in this
cluster and continue cooperation with them to develop and implement educational programs in order to
harmonize them for the effective development, to consider opportunities to establish joint educational
programs;

3. to expand academic exchange programs by the entities of educational processes;

4. wider involvement of Kazakhstan scientific and research organizations to the educational
process within the framework of the educational programs, to expand the practice of internships and
trainings at the venue of practice for students together with the departments lecturers in the context of
educational programs and strengthen the practice of the field classes, attract employers to the
organization and conduct of workshops;

5.t0 continue the practice of employers' involvement in assessment of positioning of
educational programs processes and their planning;

6. to strengthen the work on the development of multilingual space throughout the whole period
of study at the university, to provide a certified external evaluation of the language level proficiency
(KAZTEST, IELTS, TOEFL, DAF TEST, etc.);

7.to empower students for professional certification in the field of their specialization and
based on the current trends in the labor market, to strengthen the areas of professional certification of
trainees of the accredited educational programs;

8. to ensure own developments in teaching of academic disciplines;

9. to strengthen the areas of professional certification of trainees of the accredited educational
programs;

10. to expand the practice of inviting well-known public and political figures, leading scientists
to the implementation of the educational programs;

11.to develop and implement a set of measures for the publication of scientific articles in
journals indexed in international databases, as well as to increase the number of faculty publications in
the top-rated journals with high impact factor and periodicals recommended by the Control Committee
in Education and Science, MES;

12. to enhance efforts to develop academic mobility of the faculty;

13. to strengthen the development of teaching materials for students in the state language in
paper and electronic media.

14. to expand the amount of information on the interaction with the scientific consultancy
organizations and educational organizations that implement these educational programs;

15. to regularly discuss the latest teaching methodologies and technologies for the educational
program cluster based on the latest achievements in the world science and practice in the area of
specialization;

16. to involve proactively practitioners to conduct lectures and workshops to strengthen the
practice-oriented learning.



5. PARAMETERS OF THE SPECIALIZED PROFILE

Evaluation Criteria

Position of the
educational

organization

. | £
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Standard “Educatig rogram Management”
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1 1
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makmg, aimed at continuous improvement of the
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- hustideionstratesithe trarsparency ofithe L5 +
7 7 processes of formation of the EP’s development plan.
The HEI provides the awareness of stakeholders on
the con-tent of the mission and strategy and
processes of their formation.
8 8 | The institution must involve representatives of | +
stakeholder groups, including students, academic
staff and employers in the formation of the EP’s
development plan.
9 9 | The university must demonstrate individuality and +
uniqueness of EP’s development plan, its consistency
with  national dewvelopment  priorities  and
development strategy of the EO.

10




10 10 | The HElI must ensure compliance of the EP’s| +
development plan with available resources (including
financial, information, human resources, material and
technical base).

In the EO all major business processes governing the | +

11 11 | implementation of the EP should be documented.

12 12 | The HEI must demonstrate an accurate designation of
those responsible for business processes, a clear
allocation of staff duties, and delimitation of
responsibili-ties of collegial bodies that participated
in the EP implementation.

13 13 | The institution systematlcally analyzes the
information on the impl ation of the educational
program and coge ith all areas
to assess ‘ ‘

i of the educational progralf
such as the “productivity"
‘e :

14 14 P management must demonstrate the evidencg

ansparency of the management system of the EP.

15 15 ! ' SUC

The EP Mana

16 16 management through processes;
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22 | 22 | assessment of productivity and efficiency of activity | *
of divisions and their interaction;

23 23 | interaction with the employers. +

24 24 | The institution must involve representatives of
stakeholder groups, including students, AS and
employers as part of collegial bodies of education
program management, and  ensure  their
representation in decision-making in terms of the
educational program management.

25 25 | The EP management must ensure measurement of the
satisfaction degree of needs of AS, employees and
students, and demonstrate the evidence of elimination

11




of defects detected within the measuring process.

26

26

The EP management must demonstrate the evidence
of the openness and accessibility of the management
and administration to students, faculty and employers
(office hours regarding personal questions, e-mail
communication, etc.).

27

27

The HEI must demonstrate that availability of the
communication channel through which any interested
person can make innovative proposals in order to
improve the activities of the management of the EP.
The university must demonstrate examples of the
analysis of these proposals and the implementation of
such proposals.

Subtotal

Standard "Developme '

Program"

19

Xpproval of the Education

28

1
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31
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of the educatlinal program and its approval by the

34
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management must clearly define the
objectives.

35

EP management should demonstrate the logic of
curricula and training programs compilation, in
particular the reasons for the inclusion of a list of
subjects in the curriculum, the reasons for assigning
the post or prerequisites.

36

EP management should ensure that the names and
content of the disciplines are relevant to areas of
study in science / society, etc.

37

10

The institution should determine the content, scope,
logic of constructing student's individual educational
trajectory.
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38 11 | EP management must demonstrate the continuity of +
the content of educational programs at different
levels, including the logic of the relationship of
academic  disciplines, their consistency and
continuity.

39 12 | EP management must provide an annual revision of +
the content of curricula and training programs, taking
into account changes in the market, employers',
students' and teachers' needs.

40 13 | EP management must demonstrate the impact of +
disciplines on the formation of students' professional
competence.

41 14 | The complexity of the clearly defined in | +
the Kazakhstan' C

42 15

43 16

44 17

45 18

tani educational organizations.

46 19 rtant factor is the presence of |

programs with foreign educ

47 20 +
of experience
implementing similar educational programs.

48 21 | EP management must ensure that research elements +
Fre included in the coritent of EP. I
11IUIC [.)L ITCEITL dhjt_ lﬂub’hptah 41 15

Standard "'Student- Centereiij_earnlr;\g Teaching and{Progress ,
evaluation” accreditation and rating

49 1 | EP management must provide equal opportunities to | +-
all students, regardless of the language of instruction
on the formation of individual educational program
aimed at the formation of professional competence.

50 2 | EP management should ensure the harmonious +
development of students in view of intellectual
development and individual characteristics.

51 3 | EP management must ensure the implementation and | +
effectiveness of active and innovative learning
methods.

52 4 | EP management must ensure its own developments +
in the field of academic disciplines teaching
methodology.

13




53 5 | EP management must demonstrate the existence of | +
feedback system for the use of various methods of
learning and knowledge control.

54 6 | EP management must monitor the student’s
independent work control and the adequate
evaluation of its results in the process of
implementation of the educational program.

55 7 | EP management must monitor the satisfaction of | +
students by passing the professional internship.

56 8 | EP management must demonstrate decision making
process on the basis of the results of students’
feedback and the assessment of their satisfaction.

57 9 |EP management mus
monitoring s
student
achieveg

58 10 +

of the mechanism of objective assessm@
¥ learning outcomes of the collective appea
anism, transparent criteria and assessment tools.

59 11 ! 2 x

60 12

61

1

of the procedureSas OV rnmg the
cycle of the students study period must be approved
and published

62

r on and enj: |n the educational
rB] i hé ;Iéh d h nltlﬂuatory,

course that contains mformatlon about the

SRRSO JHE i ng

Ol

63

Management of EP should foresee the special
adaptation and support program for foreign students.

64

Management of the EP must demonstrate the
conformity to the actions of the Lisbon Recognition
Convention.

65

The institution should cooperate with other
organizations and national education centers
"European Network of National Information Centers
on Academic Recognition and Mobility / National
Academic Recognition Information Centres™ in order
to provide a comparable recognition of qualifications.

66

Management of the educational program must

14




demonstrate the existence and effectiveness of the
mechanism for the recognition of the results of
academic mobility of students, as well as results of
additional, formal and informal learning.

67 7 | EP management must demonstrate the effectiveness | +
of the monitoring of academic achievements of
students.
68 8 | EP management must demonstrate awareness of the +
main roles (professional, social) of the students based
on learning outcomes.
69 9 | EP management must contribute to professional
certification of students.
70 10 | EP management mus ‘involvement of +
71 11 +
72 12 dniversity must provide graduates with the +
nents conflrmlng the quallflcatlon including
73 13 +
74 14 +
75 15 +
the feedback s including
the prompt submission of Nformation on the results
of assessment of students.
76 16 P_maha ement m demo trate the existence and | +
et ﬁﬁr‘i ot sfior idc gited | O]
students.
12

accreditation and “¥5¢

Standard “Academic Staff™

C o

77

1

The University must have an objective and
transparent staff policy, including employment,
professional development, ensuring the professional
competence of all staff.

78

The administration of educational program must
demonstrate the compliance of HR capacity of
academic staff with the eligibility requirements,
levels and the uniqueness of educational program on
the basis of the recruiting system.

79

The administration of EP (educational program) must
demonstrate the awareness of liability for its

15




employees and their favorable working environment.

80 4 | The administration of educational program must
demonstrate the changing role of teacher in the
context of transition to student-centered education.

81 5 | The University must provide the public with the | +
access to information about academic staff, including
academic staff directories and posting questionnaires
on the university website.

82 6 | The administration of educational program must
provide the monitoring of academic staff activity, a
systematic assessment of the competence of teachers,

a comprehensive assessment of the quality of
teaching, including the 3 Nt of satisfaction of
teachers and stug

83 7

ademic staff for all activities, perfor
g and the effectiveness of individual pla
demonstrate the evidence of teache®

84 8

85 9

professmnal and
pment of faculty with strategy develop ment

86 10 '

87 11 | The Admin
action on the of young
teachers.

88 12 | The administration of EP must ensure the system of
I[ofes lonaland ersol‘nalde lopment of faculty and | |

ACPE THL E‘I] HLCI]C‘,’ 101

89 13 | The Administration of EP must ensure monitoring of
academic, stafffag’sfaciion. Py - .

90 14 f & thé achdehid 15
staff |nto the practical act|V|ty in the field of '
specialization on a permanent basis.

91 15 | The Administration of EP must demonstrate I1T-
competence of academic staff, the conditions of
motivation for the use of innovative methods and
forms of education, information and communication
technologies in the educational process.

92 16 | An important factor is the development of academic
mobility of teachers, to attract the best foreign and
local lecturers and conduct joint researches.

93 17 | An important factor is the participation of academic

staff in social life (academic staff’s role in the

16




system of education, in the development of science,
region, creating a cultural environment, participation
in exhibitions, creative competitions, charity
programs, etc.).

04

18

The administration of EP demonstrates the
compliance of the priorities of consulting, research
work, implemented academic staff with the topical
issues of the economy, the priorities of government
development, the state national policy in the sphere
of education, science and innovation development.

Subtotal | 2

14

Standard "Educational Resources and Student Support

System™

95

1

The univers iLydibS oristrate ency of | +
material, fi al and human resources.

96

2

The u y must demonstrate the effective g f
the ts support services and the availabilit

sup procedures.

97

TheRtniversity must identify the support needs oOf
diffe ntgr D -- gorleso

98

functlonmg matlon ano R
e cused on stud aff and others; :

99

onstfate the effectiVe nes

1h -o e ade o eSOUrces nd
gppert s 1o stude [STSCludthg ®the
tence of the involved staff.

100

staff in accor
database, data analy

101

personalized interactive resources (Wlth the access in
Extraancular time), mcludmg teaching materials
58S

HEereRen . AR ey for

access to the ugiyversity portal

]

102

E’tananMI A OIﬁl'lal'O”ﬂT]'!EP SF’Gg,mg (18

e educational programs, incl
personified interactive resources;

=

103

professional guidance, assistance in choosing and | +
achieving career paths;

104

10

the sufficient number of classrooms, equipped with | +
modern technological means of teaching, educational
and research laboratories, educational and training
grounds, technoparks with modern equipment,
complied with EPs, sanitary-epidemiological norms
and requirements;

105

11

the sufficient number of computer classes, reading | +
halls, multimedia, language and scientific- methodical

classrooms, the number of seats in them;

17




106 | 12 | the book fund, including the fund of educational, +
methodical and scientific literature on general
disciplines, basic courses and majors in print,
electronic versions, periodicals in the context of
learning languages;

107 | 13 | structured information in the context of disciplines. +
For example, presentation materials, videos, lecture
notes, compulsory and additional literature, practical
tasks, etc.;

108 | 14 | the availability of scientific databases and electronic +
scientific journals;

109 | 15 | the availability of electronic versions of published +
journals;

110 | 16 | plagiarism expe results, +
graduation ertations;

111 | 17 | free and access to educat|on +

roughout the territory of the institu

112 | 18 Inistration of EP must ensure the copyri@ +

When publishing educational an
113 19 +

114

ntechnologies and software.

115

ity decides on the amount and st
of per updated information ,
reliabili ' es of
university

the information
development strategy.

116

The university provides up-to-date, reliable and full
]'n ormitlon and its stofage. _ ¢

117

bbbl Coldds eh&d_,lthheJ

ewdence of making deC|S|ons based on the analy5|s

mmeftap*t%r]rl'n i kL

118

Fhe-syste m-Of irférimatio h—ddI—iLctibh,l itdaha lys |§7ahcl

management should be used for maintaining the
quality of the educational program.

o1

The information collected and analyzed by
educational  organizations should take into
consideration the following:

119

dynamics of student contingent in the context of its
forms and types;

120

students’ progress, achievements and dismissals;

121

students’ satisfaction with the educational program
and quality of education at university;

122

availability of the resources and support system for
students;

18




123

10

employment and career advancement of the alumni.

124

11

Leaders of the educational program should show the
ability of the information analysis for revealing and
predicting risks.

125

12

The university should provide effective functioning
of the informing and feedback systems for students,
staff and stakeholders.

126

13

Students, employees and teachers must confirm their
consent to personal data processing.

127

14

Involvement of students, staff and the faculty in
information collection, its analysis and making
decisions on its basis is a very important factor.

Subtotal

128 1 | Theu y should publish the informatiol +
its in general and educational progra
r. The information should be clear, conci
129 2 s , ~
ingi¥the  gEmg
atlon networks,
ersity should®@em
acterizes th ‘
: G ora
il ol

130 3 +

131 4 o e faculty,
personal sites, in pa :

132 5 | transparent information about complaint handling +
¢nd virjual complaint Rook; -

133 6 lnH(:j ]Pt wn{tlogtﬁrfél %rc TOI
consult organlzatlons ucational”
organlzatlons suggesting the same 1ducat|onal.
aeeredifation and rating

134 7 | information and links to the results of the external 4
evaluation.

135 8 | Participation of the EP in ranking and ratings is the +
important factor.

Subtotal |3 |5
Standard “Standards for individual EP”
ECONOMICS
Educational programs in the field of 'Economics’ should meet the
following requirements:
136 1 EP leaders should demonstrate that the EP is based +

on the latest achievements of world science and the

19




best practices in the field of specialization and use of
modern and advanced teaching methods;

137 EP leaders should provide students with access to the +
most up-to-date and relevant information (statistics,
news, research results) in the area of specialization
on paper (newspapers, statistic data, textbooks) and
in digital format;
138 Objectives and expected learning outcomes should be +
aimed at students' getting specific skills demanded by
the labor market;
139 EP leaders should demonstrate that graduates of the +
program have the skills that are really in demand at
labor market;
140 mof courses +
Xperience and applying ‘
such as internship, work place
141 +

Independent agency for

accreditation and rating

20
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