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1. PRESENTATION OF THE “KAINAR” ACADEMY

The educational institution “Kainar” University is established in 1991 as a comprehensive
higher educational institution of the social and humanitarian orientation and became one of the
first higher educational institutions of a new type, based on commercial platform in the
independent Kazakhstan.

In 2014 the “Kainar” University was reorganized in “Kainar” Academy. The Academy
operates on the basis of the Charter, registered in the Ministry for Justice of the Republic of
Kazakhstan, dated October 29, 2014,

The Academy provides education according to state license Ne 14018609 operating on the
right on conducting educational activity, issued by the Committee for Control on Education and
Science of MES RK dated December 10 2014.

The Academy has implemes
master programs. 1n 2015 thes

The contingent g

pational bachelor programs and 6 educational
passed the state certification.
jlem 237 students on the part-time

s 1396 students, a

methodical w erQ3 i ? rk; for ecopomic and flnanC|aI issues; for

educatio naI anization of educational
process afd e.mpiloyment), chairs
(for languages “disciplines; history of
Kazakhstan an pedag@gical library, magazine

& provided through the
The teacher’s rate with

academic degre Ss the university amounts to 67 %

The infras e of the Academy includes the educati
building, the sport X, the student reS|dent|aI house
available technical spe 0f 8359,4 m All uniy
regulation, fire safety req
realized specialties.

In 2010 the “Kainar” University joined the signatories of the Magna Charta
Universitatum.

II]C]CPCHEIE‘.IH dE8CIICY fOI'

oratory and administrative
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2. GENERAL ASSESSMENT OF THE EDUCATIONAL PROGRAMS

The “Kainar” Academy institution implements the educational activity on 5B050300 —
“Psychology”, 6M050300 — “Psychology”, 5B011700 — *“Kazakh language and literature”,
6M011700 — “Kazakh language and literature” according to the state license Ne 0137484, issued
by the Committee for Control on Education and Science of the MES of the RK dated April 06,
2011.

The preparation of specialists on the educational programs 5B050300 — “Psychology” is
implemented since 1991; 6M050300 — “Psychology” — since 2006. The graduate chair is the
chair for pedagogy, psychology and social disciplines. The mode of study: full-time, part-time,
the language of instruction is Kazakh and Russian. Regardless the license for the educational
activity on specialty 5B010300 — sychology” (the state license Ne 0137484,
ES of the RK dated April 06, 2011),

Lty

B011700 — “Kazakh language

The preparatio cialists on the educational pro
i iS i nguage and literature” since

ented since 1991, 6M011700 — “Kazal
ir is the chair for languages and journalis
The cont IT the educatlonal programs which has been a ited mcludes the Iearnlng
of the cycles o
practice onth | | '
The accre@iited J&P ] ‘ sychology”, 5B011700 —
“Kazakh language literature”, ind literature” have the
following positiMe aspécts:
— Goals which are relevant to the mission of the university and meet the needs of its
consumers;

— Cont f the educational programs are compliant t neral provisions of the
nation@lldevelopment priorities, strategic develop ygoal and mission of the
Acade ,

— Curricula and the relevant methodical support;
— Cooperation with the employers during the educational process;

— Orientation of t he practice-oriented preparation of
learners;

— Functioning of the e- library;
— Free Wi-Fiavailability; -

— Availability and completeness of the educatlonal-methodlcal complex on all
disciplines of the educational programs. =~ ** ™. **"*
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3. EEC VISIT DESCRIPTION

The visit of the external expert commission to the “Kainar” Academy was organized in
accordance with the program which was conformed from the head of the EEC (Appendix 1), and
approved from the rector of the Academy. For the purpose of the work coordination of the EEC
has been held the kick-off meeting, where the commission member was divided of authorities,
the visit schedule was clarified, and consensus about the expert view approaches was created.
For the obtaining of the objective information on the university activity assessment the members
of the EEC have used such methods, as visual inspection, observation, interviewing of staff from
several divisions, teaching staff, students, alumni and employers, interviewing of the academic
teaching staff and students. Meetings of the EEC with the task groups are held in accordance
with the clarified visit schedule, within the fixed time. On the part of the “Kainar” Academy
team was provided the presence o noted in the visit program.

the meetings with the EEC 0

Participants’ groups Number
President 1
Vice-recton 5
Heads of ghai 4
Heads of d& 7
Teachers ] ] 26
Students, g students | | ; 26
Alumni 27
Employer, 13
Intotal ° 109
The expertSgha\e Vvisi [ ini om 311), curriculum office

es, computer and multimedia
Quage laboratory, video studio,
- open classes on the discipline
“Criminalistics”, “Master clag Pmunication”. The EEC members have
visited the practice bases on the aCCreENtIRG®P¥O0rams: the city court of Almaty, the school-
baccalaureate by the “Kainar” Academy, the Academy for sport and tourism, the State institution

classes, center for in
library, health room, sp

e and information technologl
] student re5|den i3

Gymnasiumzo 35¢7, the kinderg:lden “Miras”, the LLP “Aquu f the LLP “JAF Partners”,
the football cl rge’

In accor k}r‘gﬁ e[h[jt‘?ula" a!clrg’ |t§[.|!)—rll Eroce ~f;vgs—l rgl d'the questH lonnaire of 18 teachers,
32 students, among them the graduatestudents un|or senior st.udents For the purpose of the
information ?il@@q'\@{ itra nle@qr[he y ﬁq_ The external expert was
requested and analyzed the work documentatlon e university, In“particular, the Strategic

development plan of the “Kainar” Academy for 2015- 2020 the educatlonal and methodical work
plan for 2015-2016, work plans of chairs, the Concept of the educational work of the “Kainar”
Academy for 2015-2020, the catalogues of elective disciplines, Regulation on the chair, curricula
for baccalaureate and master’s programs, job descriptions, protocols of Scientific Council,
EMCD, syllabi, etc. Additionally, the experts have studied the internet positioning of the
university through the official site www.http://kainar-edu.kz/.

In the framework of the planned program the recommendations on the improvement of the
activity of the university developed of the EEC on the expert view result was presented at the
meeting with the administration on June 29, 2016. The “Kainar” University, The “Kainar”
University which is the legal predecessor of the “Kainar” Academy since October, 2016, was
established as a comprehensive higher educational institution of the social and humanitarian
orientation, and became one of the first higher educational institutions, based on the commercial
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platform. The first assessment was on the specialties “International relations”, “International
economic relations”, “International Law”, which educational programs were developed on the
basis of the programs of the MGIMO and became as a basis for the state standard of the RK.

At the “Kainar” University was opened the first master’ program, and the alumni of the
university have receives the diploma No. 1-12.

For the realization of the strategy of the “Kainar” Academy onthe integration in the world
education space were signed agreements on the cooperation and memoranda of understanding on
the mutual cooperation with following international universities of the near and far abroad: the
Private educational institution of higher education “Regional institute of business and
management”, Higher French School ESA3-PARIS, Reading University, Centre for Euro-Asian
studies (Great Britain), Kelantan University in Kuala-Lumpur, Malaysia, “Valahia” uNiversity
(Targovice, Roumania), “Havre” University and Le Havre (France), SEDIMES Institute Paris
Xl (France), University for Tec i idney, Australia), Institute for international
economic relations (Russia ussia), National Chengchi University
(Taiwan), Ankara Unive stitute for Management of Canada
(MIC, Montreal, Car n (Bishkek, Kyrgyz Republic),
Kyrgyz-Russian Sl

The scienti
conducted on 2
and humanitari
one program
research activit

ag University
ernational University of K
niversity (Bishkek, Kyrgyz Republi
search work of the Academy in the pe
ntific programs that include the solving of

om 2011 until 2016 was
mical, ecological, social
e republic. Among them
programs. The scientific-
3 scientific centres and
scientific labor: @t the university acted a
Dissertation Cg S jalty 07.00.02 — Native
history (Histor : i akhstan). | il werelprotected 24 candidate
dissertations. | p - : 7 ,

For the ' ] ny in_terms of activation of the
education and for criminalistics, 1C

Accounting, feo studio “Jas Kainar”,
Psychological cent 1stitute for economic studies,
The results of the sci€ vork of the teaching staff of the
Academy regularly publi ‘Kainar” University” (since 1997)

development and functioning of languages in
the Republic of Kazakhstan in the Academy was developed the step-by-step plan of measures on
the transferring to the trilingual education. For the high achievemeyts in the scientific-research,
scientific-pub sb]ﬁj%@i ifies ﬂe@tf@/}ﬁigd withthe' fitle “The BesH liniversity’ teacher” the
teachers of the Academy: D-r for Economics, professor Saparbayev A.D., D-r for Psychology,
professor Perlenbetov M.A] =candidate for pedagogical sciences, professor Sametova F.T.,
Coridate or SO CELE BB oGl AbdoloGEL I 1 O

The EEC members have visited the learning session on the educational program
5B050300 — “Psychology” on the discipline “Professional skills and ethics of a psychologist”
(practical session, senior teacher Loginova M.N., second academic year, Russian group).



4, COMPLIANCE WITH THE STANDARDS FOR SPECIALIZED
ACCREDITATION

4.1. Standard “Management of the educational program”

The realization of the educational programs 5B050300 — “Psychology”, 5B010300 —
“Pedagogy and psychology”, 6M050300 — “Psychology”, 5B011700 — “Kazakh language and
literature”, 6M011700 — “Kazakh language and literature” are conducted in compliance with the
mission, vision and priorities of the Academy.

The developed interuniversity education quality system of the “Kainar” Academy is
provided with the necessary legislative materials (posted on the university portal www.kainar-
edu.kz and are on free access). The graduate chairs “Pedagogy, psychology and social
disciplines” and “Languages lanning, realization and control on the
educational programs 5 00 — “Psychology”, 5B011700 -

, e and literature”. The admission
cademy at the present time is

re”, 6M011700 — “Kazakh'
on the specialty 5B — “Pedagogy and psychology” i

At the ¢ e accredited educational
programs. At t dagogy, psychology and
social discipli t de e the development plans of

on this EP are the
ans of its development

the educational®pro
transparence af@ a
and forming pr@gess

Be the realization of the educational programs is conducted the necessary activity on
collection and analysis of the statistical data on contingent of students and graduates, available
resources, staff, scientific and international activity etc. At the same time in the process of the EP
management are not taking into the study results of changes in the internal and external
environment.

The manage
carried out through
individual plans of the t

The coordination o zation, control providing of plans’
execution and achievements of emy are conducted in form of reporting
meetings, internal checks. The efficiency of the plans’ execution is a basis for the assessment of
the activities gf the a |n|strat|on a d differential payment

The mana 4’( Qnil'ptog (I[r#ﬂett'gd thtf}ug ‘the management of the
module educa |on rams tralnlng sche basis of curricula and individual
educational path of student Howeve; the experts noteythe absence of unique requirements for
execution of ganergrdogomenist A {1011 AllC } 11Ng

The transparence of the management system of the e ucational programs is provided
through the information availability on general directions of the university’ activity for interested
persons on the web-site of the university, functioning of the feedback system, participation of the
teaching academic staff and students in the collegial bodies of the university, database creation
of the normative documentation and its availability for the ATS and students, implementation of
information systems that support the realization of the educational programs, etc. The
administration of the educational programs is available for the interaction with students, ATS
and employers through the personal reception, e- mail, etc.

For the efficiency assessment of the EP development are used internal and external checks,
during which are identified irregularities which are corrected through the realization of
corrective actions. Then, the administration of the accredited EP conducts periodically the
measurement of the satisfaction level of needs of the ATS, personnel and students.

f the educational programs in accord ith the development plans is

, on directions, chairs’ plans,


http://www.kainar-edu.kz/
http://www.kainar-edu.kz/

Accordingly in the reporting documents are not presented the results of the data analysis
and correction of irregularities that are identified by the process of the measurement.

The questionnaire of the ATS that carried out by the EEC visit are shown that the
involvement of the ATS in the process of the making managerial and strategic decisions is very
good — 11,1 % and good — 67,7 %, at once 22.2 % of the ATS are not involved in this process.

The commission recomme nds:

- To develop the development plans of the EP on the accredited specialties under the
involvement of representatives of interested persons on the basis of the development
strategy of the university;

- To detect and analyze risks for realization of the educational programs, to organizw the

activity on the realization of the EP under its consideration;
- To document all general business processes, that regulate the realization of the EP.

On the standard ““Management ional programs” the educational programs on
the specialties “5B050300 —, 00 — Psychology” have 4 satisfactory
positions and 23 suggest i

On the standard
specialties “5B011
literature™, “58
improvements g

ement of the educational p
azakh language and literature™,
— Pedagogy and psychology™ have 3 s
positions are unsatisfactory.

> the educational programs on
700 — Kazakh language and
tory positions, 20 suggest

4.2. Standar

The devel
*6M050300 — )
language and ", “oMO1 mlangliage andil
basis of the TC.Qf specialties, approved by the order of the M
13.08.2013, “O roval of organizational Rules of educational
(the Order of Mi of education and science of the Republi
2011, Ne 152, as an dated 02.06.2014, Ne 198).

The general go educational programs consi
have necessary compete e available '
accredited EP are develope ECS and are in accordance with the
mission of the university. At the same expert commission notes that at the university is
not established the procedure of the periodic reviewing and monitoring of the educational
programs. 4 : o s
The pIaIrIF]g::_clﬂEh @Jéliﬁ_rl{'bﬂckss a@@ﬁmmp’ugrifb} Istructure of interrelated
documents (TC, CED, ctrricula, individual teaching plans ofStudents, curricula for specialties)
and through the various ki of the teaching and méthodical, documentation. The approved
TMCD are starelLif e nd drk eldci 63 Versid s the chaitslabd Irdfe library.

For the realization of the EP are developed the catalogues of electiVe disciplines, where are
described the disciplines of the chosen component including the brief content, pre- and
postrequisites. The CED is available for students as paper-based and electronic media. The
consequence of the studying of disciplines is based on the system of pre- and postrequisites.
Therefore, the members of the EEC note that the content of elective disciplines required the
timely updating in accordance with the results of the actual scientific and research works and for
realization the continuous, logical and consequent mastering the professional competences.

The structure and content of the work curricula as related to general educational. Basic and
major disciplines meet the SECS of specialties. Therefore, the commission notes that regardless
of the fact, that the specialty ““5D010300 — Pedagogy and psychology’ is in the group of
specialties ““Education” and is a pedagogical specialty, practically all modules in the CED for
this specialty include the disciplines of psychological nature, which are related to the social

“the RK Ne3 43 dated
ess on credit technology”
azakhstan dated April 20,

Jife preparation of specialists who
in the professional activity. The
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sciences. In the work curricula on the specialty “5B010300 — Pedagogy and psychology” is
presented one module of major disciplines of pedagogical nature: «The module of professional
qualifications™, consists of disciplines: 1.History of pedagogy, 2. Psychological and pedagogical
science in Kazakhstan, 3. History of pedagogy in Kazakhstan.

In the university are developed the models of graduates on each educational program, that
are presented in general description of objectives, requirements to personal and professional
competences, which should be master a graduate. Therefore, this models are developed without
the specificity of specialty. Then, to the commission was presented absolutely identical are the
graduate models descriptions on two different specialties: “5B050300 — Psychology” and
“5B010300 — Pedagogy and psychology™.

In the EP *“5B011700 — Kazakh language and literature” in accordance with the wishes of
employers are introduces the following elective courses: «The literature process in the
independent years” (gymnasium Ne ; «lIssues of psychologism in the literature
works” (General school Ne ives of the Alash literature” (General
school Ne108, Almaty) re introduced in the educational
programs “5B05030 ology” the following elective
disciplines of int tual problems of medical
psychology”, “P. r”, “Psychophysiological
fundamentals ividual development”, etc. Additionally t perts note that on the
accredited EP ‘the participation of the employers in this process t proved as documented
(there are not{iiéE8ids byseiSekifioniniihe protoctFoMfie.cliair) M—,

The content, form and terms of teaching, production and professional practices are
developed in accordance with the requirements of SECS. The quality assessment of the
educational programs are conducted on the analysis of curricula, catalogue of ekective courses,
schedules, individual plans of students, internal normative documents, that regulated the
realization of the educational programs, questionnaires of students and employers.

The tasks_of the self-study of students are included in the TMCD, Which in turn are put on
the e-library o
students, their wi ted in the relevant sections

e offers of e
chology” and “6M050300 -
plinary nature: «Contemporary a
logical control and self-regulation i

qualification upgrading r classes and by visiting of open
classes of collegues, the e d and applied by own activity. The
teachers of the accredited EP use s of active learning. At the same time, the
commission notes the necessarily of the upgrading of the technical facilities of the academy.

The chaijrs cooperate with thenationgl and foreign universities: N. Arabayev Kyrgyz state
university, BIEQ’S}(\X{_ My"zl]\l@tl(i_ﬁa]] niveaigf}\l:ﬁhv fof (Te¢hnologies, KazSWPU,
University Turan, etc. At*the same time, the experfs’note that this cooperation is extended of the
scientific internships of mastgr’ students, and participatibn in the cenferences.

The crét (HEEDG] Fhrob) Tt SR LscBGE] Ibffbraes with following
employers, as LLP RichCity, Kazakh psychological society, IP NAPK, International school
Miras, LLP Medical Park, and the chair “Languages and journalism” together with the
A.Baytursynov Institute for Language Studies, M.O.Auezov Institute for Literature ar Art, the
schools Ne84,141,123,108, etc.

During the meeting with students of the educational programs 58050300 —*“Psychology™,
6M050300 —**Psychology”, 5B011700 - ‘“Kazakh language and literature”, 6011700 —
“Kazakh language and literature” it is established that not all students have clear vision about
the kinds and forms of their involvement into the activity for the development of the educational
programs. The meeting with students on the specialty 58010300 —*“Pedagogy and psychology”
was not available for lack of admission (in all academic years) at the academy on this specialty.

The questionnaire of students that is conducted during the visit of the EEC has shown,
that:

10



- the level of availability and responsiveness of the administration of the university is
evaluated as high (59,4 %);
- the availability for the academic counseling is evaluated as high (75 %);
- the high level of satisfaction with the quality of the educational programs - 27,8%.
The commission recomme nds:
- to upgrade the content of the elective disciplines in accordance with the results of the
actual scientific and research works;
- to improve the activity for the providing of the academic interrelation of disciplines on
various levels of education (baccalaureate, magistracy) for the supporting of the content
continuity of the educational program;
- to activate the work on the harmonization of the content of the educational programs with
the similar educational programs of leading foreign and national educational organisations;
- to carry out the work on the of joint educational programs with the foreign
educational organisatio
On the standard “
“5B050300 — Psych
satisfactory and 8

ational programs” on specialties
re 3 strong positions, 10 are

and “6M050300 — Psycho
Improvements.

On the stan Development and approval of the educ:
“5B011700 - K language and literature”, “6M011700 —-Ka
“5B010300 - agogy and psychology” 8 positions are satis
improvement sitions atisfa B, :

programs” on specialties
language and literature™,
ry, 8 positions suggest

sment”
rtunities to students

4.3. Standar

The ad
regardless tea

TMCD, are deve
teaching language. %

The individual
learning and individual e

for student groups with Kazakh teachin gliage, and also with Russian

jonal path is shown in theg '
lans, where

e educational programs, work
‘the general educational and basic
disciplines of the compulsory courses and various kinds of practices,
which are focused on the supporting 0 nal competences.

The ATS of the chairs carry out the studies in the field of the teaching methods of a

discipline. AtThe chairs are used p_lesentat'ons of the learning courses with use of multimedia
projectors, etcl [Th& NTS By 'the teaéhihd tcti@%@sl&{'eﬁﬁres fitdtions, and also conducts
business games and traiflings on the disciplines of the EP. For example, Dr. psych. sciences,

professor Perlenbetov M.Aér tematically lectures on factual problems of Kazakh psychology
and ethnic mirldsét, [ Wik fiﬂj]&lﬁﬁﬂheﬁﬂﬂ J oint{VEei lick tation of the socio-
humanitarian problems. Besides that, at the chair “Pedagogy, psychology and social disciplines”
is created and worked the Institute of theoretical seminars under the supervision of leading
teachers.

The monitoring of preparation and self-study of students is conducted through the current,
midterm and final control. The current control of knowledge of students is carried out in the
framework of grade-rating system, on all kinds of office hours (lectures, seminars, practical
classes) and extracurricular classes. The current control is carried out through various forms of
control: oral enquiry, review works, colloquium, individual home-assignment, discussions,
debates, referrals, etc. The results of the current control are noted in journals for teacher
(*Journal of recording and information about the class attendance by students”), and are brought
to attention of students. The results of the boundary and final control are noted in the AIS
“Platonus”.
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The commission notes that by interviewing from experts the teaching academic staff and
students was revealed the unsufficient efficiency of the mechanism of the objective assessment of
the learning results. At the Academy is prevailed the practice to evaluate the first and second
boundary controls as addition of all during the discipline studying received marks, i.e. current
control, etc.).

By the EEC interviewing students note that they take participation in the forming of own
(individual) educational path, have an opportunity independent register to this elective courses,
which meet its professional interests.

Student’s assessment data

2011-2012 2012-2013 acad. 2013-2014 acad. 2014-2015 acad. year
acad.year ear year

Specialty Winter | Summe Winter | Summer | Winter | Summer

5B011700- | 100 | 43 0 ‘ Q0 | 100
Kazakh
language
and

literature

92 |100 | 71 | 100 | 70

5B050300-
Psychology

86 | 97 | 71 | 86 | 84

92

5B01300-
Pedagogy
and

psychology

97 | 70 | 86 | 82

L)

6MO011700-
Kazakh
language
and
literature

100 | 75 | 100 | 86

6M050300-
Psychology

89 | 55| 86 | 84

Results of the SAGERerdIploma works protection

011-2912 ac.year 012-2013 ac.year | 2013-2014 ac.year 2014-2015 ac.year

b ol | o o s 'I' il Wl B iy T

Specialty -SACﬁ:l@ iy L Loraidage, -t ISAC | Graduate SAC Graduate

qualification qualification qualification qualification
work] = , work ] . *work work

SBOTT700 [ 2B (T @LITHABTOITT Tl o qiiIg [ % | &8

Kazakh
language
and
literature

5B050300- 84 86 85 86 88 88 92 92
Psychology

6MO011700- 90 97 92 99 93 96 94 98
Kazakh

language
and
literature

6M050300- | 92 85 90 89 88 85 87 88
Psychology
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For the harmonious development of students taking into the intellectual development and
individual peculiarities at the university are created various circles. So, at the chair “Pedagogy,
psychology and social disciplines” for students on specialty 5B050300 — “Psychology” and
6M050300 — “Psychology” works the student circle “Film club” and “Master class for
professional communication”, where conducted meetings with scientific community of
Kazakhstan and employers, round tables, debates and discussions, trainings, etc. At the chair
“Languages and journalism” works the student circle “Philologer”.

At the academy works the student government Kainar Union, Association of graduates,
voluntary club, etc. The commission notes that the academy has not the necessary material and
technical facilities for the providing of specific educational needs for students with disabilities.
The psychological and pedagogical support is failed.

On the results of questionnaire of the ATS the level of the facilities development for
students with various disabilities 16 luated as “relative bad”.

The EEC NAAR cond ugiti i@ns and interviews with the rector, vice-

by surveys of stug and ATS, a detailed acquaintanc xperts with the educational
infrastructure of iversity, material-technical and method | resources, as well as the
required docum otes the foIIowing.

achievements o

- to acti
conducting o
psychological and

n at the university, i.e.
g8’ physical access and

On the sta ( essment” the educational
programs 58050 — “Psychology” and 6M050300 — ogy” have 6 satisfactory
positions and 6 sug@eStimprovement. 7

On the standard igent- [ “hi d assessment” the educational
programs on specialties U id literature”, 61011700 — Kazakh
language and literature”, 550 ¥Chology” have 4 satisfactory positions

4.4. StandarIJIKLl@;EﬁCHElE‘I]t d2CIICY tﬂ][

The policy of formation of a contlngent ofstudents i§ taking on an admission of well-
skilled entrances, consmoqh/ hosen |alty and obglned th Fe uired number of points by
results of UNﬂ(@G&(ﬁI afor aldndi of t&hﬂll sional education) on a
fee basis, and also for postgrad uate educatlon The Academy prowdes for certain benefits to pay
to those applicants who have previously studied at the “Kainar” College. In addition, according
to the Academy's project "I am a student of Kainar™ if the person has already been studying in
Kainar, conducts the vocational work and as a result, "lead™ with a few students, he will also be
given discount on tuition fees.

Information on the rules and conditions of admission to bachelor degree, the list of
necessary documents, programs of entrance examinations in the Kazakh and Russian languages,
examination schedules, regulations, announcements, etc. are available on the official website of
the Academy, information stands, etc. Information about admission can be obtained from
consultants working in the admissions office and responsible for the vocational work. The list of
specialties, deadline and benefits for coming to the “Kainar” Academy is published on the
website and presented in the form of leaflets and booklets.

13



The contingent of students on educational programs is formed from the groups in which
teaching is conducted in Kazakh and Russian languages on full-time, part-time and
correspondence form. The Academy carries out the work on the collection and analysis of
statistical data on contingent of students and graduates.

By forming of a contingent of students the academy is guided by the existing regulatory
framework, Rules of admission in educational organizations, implementing professional training
programs of higher education (approved by Decree of the Government of the Republic of
Kazakhstan dated 19.01.2012, Ne 111, as amended on 19.04.2012, Ne 487).

Contingent of students

Full-time
Specialties 2011 - | 2012- 2013- 2014- 2015-
2 | 2013 2014 2015 2016
5B050300 - Psychology . : 59 63 135
5B010300 - Pedagogy a 4 62 49 -
5B011700 - Kazakh lai 54 69 78 68
6M011700 - Kaza uage and literature 44 14 8
6MO050300 - Psys 53 32 36 43
Part-time (evening studies)
5B050300 - Psychology 40 | 15 | 16
5B050300 — Psy@hol 143 6 82 40 41
5B010300 — Ped@godg¥and psycholo 196 3 ‘ 12 -
5B011700 — Kazakh f@aguage and lif€fatu 50 | /949 2 7 -
The or ion 0 cational pr ' Infffon @f periodS¥of theoretical training,

the current, bo
certification) is
academic calenda

The curricula,
process and calculatio

ry and final control, periods of training and
out in accordance with normative materia
chedule of the educational process.
norms for teaching load of te
aching load in depart

practices, the final state
he MES RK, based on the

S, the schedule of educational
proved by the academic Council
of the Academy. It is note terials for students. As a source for
rapid receiving of the electro ical complexes of disciplines, working
curricula, information about the progress students use the AIS "Platonus” and educational portal
www.kainar-edu.kz.

At the A are- i ientif] drpgti(j tivities with students,
aowmy ek B R g
academic year the 2" yea students on the specialty 5B011700 - “Kazakh language and
literature”, 6 'S nd 4 ” tpol i publican competitions
of knowledgﬁﬁ@lﬁ%;m@ljeivﬁm ma!tm@éfand in the 2014-2015
academic year 3% year students are awarded by diplomas (1st place) at the Olympiade organized
in al-Farabi KazNU among the universities of the Republic. The 3" year student Akim A. on the
nomination of the "New research direction™ was awarded a diploma, and etc.

Students studying on the specialty 5B050300 - “Psychology” and 6MO050300 -
“Psychology” take an active part in the Republican student subject olympiads. For example, in
2015 Shatmanov M.. taking part in the annual student competition on psychology in al-Farabi
KazNU, was awarded a diploma for the most outstanding knowledge, student Sharanova K.
awarded a diploma of Ill degree of the MES RK, Kuzmina Zarina was awarded with the Il
degree diploma of the MES RK, 7 students received certificates of participants of the annual
student competition in psychology, held in al-Farabi KazNU, etc.

Students studying on the specialty 5B011700 — “Kazakh language and literature”,
6M011700 - “Kazakh language and literature”, participate actively in public life of Almaty.
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They are winners of various competitions of urban, regional, and national levels. For example,
student of the 4" academic year Bestenkulov A. took 1% place in the Republican aitys
"Zheltoksan Zhebesy" (2013) and in the national traditional music competition on the theme
"Zhuban Eli - Zhyr Alemi" - 3" place, student of the 1% academic year Yercebecov E. was
awarded the diploma of 1% degree for participation in the competition of patriotic songs, student
of the 3" year Zhazay K. got 3" place in city competition "Expressive reading"(2014), the 3™
year student Kadyrzhan A. took 1% place and was awarded the first degree diploma in the
ccompetition "World of Auezov", which was organized by al-Farabi KazNU among the
universities of the Republic, the student of 1% academic year Vadinova E. took 2" place for
expressive reading in the Il urban festival "Melodies of spring™ among young people of Almaty
city and 3™ place in nomination "Poets", etc.

Students of all accredited specialties take an active part in various charity events, acting as
the initiators of such actions. Thus visited children's home Ne 2 of Almaty and
in the discussions in the TV program
the customs and traditions of the

At the Acadeg ittee for matters concerning

activities of an
Academy acti
organizations
With the aim
Academy the
administration

ficational nature under the groups and the
orks the club “KVN” The CMCYP Works clo

t job in organizing various
my as a whole. At the
ith district, city student
" "Ak Zhol" and others
istration bodies of the
Academic Council. The
employment and direct

feedback with

Graduate of engaged % of

year to the unemployment
magistracy
2011 , - -
2012 24 93% 40% % 14%
2013 b ‘rzzn P W a1 . O 92%¢ i o % 8% 15%
2014 LLINBU LML LTI 1S3) (=L U' 0% 10%
2015 34 68% . 51% 5 12% 11%
g FI]:5 010300 - “Pedagogy andjpsychology”
2011 dC T COI LA LT JdITCs dL 11k - -
2012 24 93% 40% % 14%
2013 22 92% 45% 8% 15%
2014 28 93% 50% 10% 10%
2015 44 91% 48% 12% 9%
5B011700 — “Kazakh language and literature”
2011 32 100% 76% 3% 21%
(child care)
2012 16 93% 49% 5% %
(child care)

2013 18 92% 45% 5%

2014 13 93% 50% 7%

2015 20 90% 85% - 15%
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| | | | | | (child care)

The Commission by interviews with students founds that within the framework of
accredited EP is not carried out at the beginning of the academic year advices for 1% year
students, where students would explain the questions of the organization of the current,
boundary and final control of knowledge, of the summer semester, GPA calculation, etc.

The university takes an active part in the annual exhibition "Education and career”, which
main goal is the state and social support of graduates, satisfaction of manpower needs of
enterprises and organizations of Almaty and Almaty region.

In the framework of cooperation with foreign universities conducted research internships.
On the outgoing external academic mobility was left in the 2012-2013 academic year to the
University of the Republic of Kyrgyzstan 8 postgraduate students, in the 2013-2014 academic
year to the University of the Republi tan — 15 postgraduate students, in the 2014-
2015 academic year at the Poli ate students.

A survey of students of the IAAR showed that:

- 65,5% complet aining programs;
- 43.7% parti ct that the organization of
education provid tivities
- And 21.9 ms and classrooms, with
classrooms for
The co
- to provid
- to acti nce with the received
specialty;
- to est and national centres
"European recognition and

mobility/Natio ' sring the comparable
recognition of

©
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6 suggest improveme

On the standard "S
language and literature™,
“Pedagogy and psychology’” have
position is unsatisfactory.

Independent agency for
4.5 Standard “Teachiftg staff and teaching éfficiency®

At the chair "Lan ﬂes nd journalism” that imglements the EP 5B011700, 6M011700 —
Kazakh langoble b (14 ivb Llbd €AdHing abAdeknic sl biotal 18 people, among
them 9 teachers serve the EP "Kazakh language and literature™. Among them are 1 doctor of
Philology, professor, 3 candidates of philological sciences, 1 candidate of pedagogical sciences,
1 PhD; 3 masters.

At the chair “Pedagogy, psychology and social disciplines” that implements the EP
5B050300 - “Psychology”, 5B010300 — “Pedagogy and psychology”, and 6M050300 —
“Psychology”, the teaching academic staff have 16 people, among them 13 serve the EP
“Psychology”, “Pedagogy and psychology”. Among them are 2 doctors of sciences, and 6
candidates of sciences.

Qualification of teachers, their qualitative and quantitative composition mainly correspond
to the directions of preparation of bachelors and masters, meet licensing requirements.

However, the expert Commission notes that on the EP 5B050300 - "Psychology” and
6M050300 — “Psychology”, 1 teacher teaches subjects relating to different areas of scientific

“specialties 5B011700 — ““Kazakh
guage and literature”, 5B010300 -
positions, 7 suggest improvement, and one

educational
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fields: political sciences, philosophy, differential psychology of a person, etc. On the EP
"Kazakh language and literature” one of the teachers of the department is carried out the
discipline " Self-knowing" without the proper education and certificate.

The workload of the ATS on the accredited specialties includes educational, methodical,
scientific, organizational and methodical work and professional competence. The average
individual teaching load at the university is 750 hours, while heads of departments have the
possibility of differential load distribution in the range of 750-800 hours.

However, the expert commission has established that individual plans of the teaching staff
in the calculation of hours at the chair “Languages and journalism” included non-specific
activities. So, in the individual plan from one teacher planned 100 hours for the circle
management and 50 hours for reviews; by the other teacher is scheduled 40 hours for the
preparation of teaching materials, etc.

Results of scientific works of teachers are published as monographs, collections of
scientific works and materials of conferences, articles and theses in various scientific journals.
The Commission notes that the dynamics of growth in the number of publications of the ATS in
departments of "Pedagogy, psychology and social disciplines” and department of “Languages
and journalism". Thus, the publication ofarticles on the EP "Kazakh language and literature" for
the 2012-2013 academic year was comprised of 17 articles, in the 2013-2014 academic year —
30, inthe 2014-2015 academic year — 46, in the 2015-2016 academic year - 60. In 2012-2016 the
ATS of the graduate chairs published 11 articles in journals with impact factor. During the four
years the ATS published 3 monographs, 19 study guides, 9 e-books.

The number of published articles on the EP 5B050300 - "Psychology”, 5B010300 -
“Pedagogy and psychology”, and 6M050300 — “Psychology” in the 2012-2013 academic year
was 30 articles, in the 2013-2014 academic year — 38, in the 2014-2015 academic year — 45, in
the 2015-2016 academic year - 662. In 2012-2016 the ATS of the chair published 20 articles in
journals with nonzero impact factor. In four years the ATS has published 5 monographs, and 10
methodical manuals, etc.

The ATS of the chair “Languages and journalism” participates in the scientific project
"Modern Kazakh literary studies: traditions and innovations™, head of the project is candidate for
ped. sciences, associate professor Mukhtarova E.S. At the chair is performed the financed by the
MES RK the scientific research "Vitality of the Kazakh language in foreign language
environment”, the scientific project manager is Uderbayev A.Zh., the total amount - 26301,1
thousand tenge.

The ATS of the chair "Pedagogy, psychology and social disciplines,” implementing the EP
on specialties 5B050300 — “Psychology”, 5B010300 - “Pedagogy and psychology”, and
6M050300 - “Psychology” carried out the initiative scientific projects and researches:

1. SRW on the theme "Noospheric education in the formation of a new man" (number of
state registration 0111PK00430, scientific project manager - candidate of pedagogical sciences.
associate professor Omarova S.B.)

2. SRW on the theme "Functional asymmetry of the brain as a general psychological
problem™ (number of state registration 0111PK00429, scientific project manager - doctor of
psychological sciences, professor Perlenbetov M.A.)

3. SRW on the theme "Actual problems of education” (number of state registration
0111PKO00086, scientific project manager - candidate of pedagogical sciences, associate
professor Omarova S.B.)

5. SRW on the theme “HHP mo Teme "Testing and introduction in educational process of the
elective course in the teaching process of a school "Internal force and the energy of a
personality™ (state registration number 0111PK000434, scientific project manager — candidate of
psychological sciences, associate professor Yerkinbekova M.A.)

6. SRW on the theme “Study of peculiarities of the expression of emotional states” (state
registration number 0115PK00318, project manager — candidate of psychological sciences,
associate professor Fedorovich O.W.)
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7. SRW on the theme “Psychological study of a personality in the contemporary society:
social perception” (state registration number 0115PK01894, project manager — candidate of
psychological sciences, associate professor Fedorovich O.W.).

The monitoring of the ATS activities is based on the rating of the ATS according to the
procedure of attestation of the ATS, the survey of students, organization of mutual visiting of
lessons. However, the expert commission notes that the monitoring of the ATS activities, a
comprehensive assessment of the teaching quality is not conducted at the proper level.

The Academy has introduced a rating system of labor evaluation of the ATS, the results of
which is differentiated payment. However, teachers at the meetings with the experts noted
dissatisfaction with this system because there are not enough clearly defined criteria and
designed transparency of the activity.

In order to improve the effectiveness and improving the learning process in accordance
with the specifics of the educatio the ATS regularly attended the qualification
upgrading courses. For exa leskills in the Institute of improvement of
professional skills at th ity, at the JSC "SCQU "Orleu” -
Republican Institute edagogical staff of education
system of Kazakhs Kyrgyzstan. However, the commiss tes that this activity is mostly
implemented on n initiative of teachers and their own fun

Members of the EEC note a minor academic mobility of teaching staff and lack of joint
research with foreign partners in implementing the EP, the weak involvement in the
implementation of EP famous scientists, public and political figures.

ISS @R recomm : ‘

Kazakh natio
elopment of leading and r

- to ivi flatic assessment of the
competence of i i

- toens Sk i ork of the ATS;

-toi : i velopment of staff;

- to inte on the organization of academic mobility of teaching staff and

joint research
On the sta

on specialties 5805
are satisfactory, and 3
On the standard “
specialties 58011700 — ““Kaza
literature”, 58010300 — “Pedagogy
improvements, and 1 position is unsatisfactory.

Independent agency for
4.6 Standard “Learnirtg resources and student suppoft system”

The chairs "Pedagog ,_lps chot y and social disglplings" nd_"Language and journalism"
are arranged {ﬂ]@lﬁs}oﬁ?‘é &f)ﬂ) ?@iﬂcoﬁﬂfﬁ__ qubfﬂ.jituﬂjf%ﬁice furniture. In the
training process uses photo, video, audio materials, documentary and edUcational films to deepen
and systematize the theoretical material studied in the cycle of majors disciplines of specialty,
used visual materials: posters, tables, schemes.

The “Kainar” Academy has a student residential complex (SRC), sport halls, and library.
It’s created the necessary living conditions, and cultural environment. At the university operates
a health center.

The library of the Academy with traditional and electronic catalogues, news bulletins,
online resources, provides the necessary conditions for the conducting of independent
educational and research work of students. Furthermore, students have free access to the
collections, including to general and specialized literature, periodicals of humanitarian and
cultural direction.

preign partners in the implementation of the ER
id “The teaching staff and teaching efficig

0. “Psychology” u 6M050300 — “P
Jest improvements. .
ing staff and teachin

the educational programs
0gy”’4 positions are strong, 6

®ncy”” the educational programs on
€, 6M011700 — “Kazakh language and
ology” 5 positions are satisfactory, 12 suggest
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Fund of the teaching and scientific literature for all accredited specialties

Ne Specialty Normalized | Fund Teaching Scientific Per one student
contingent | in total literature literature
kaz | rus kaz rus kaz rus kaz rus
1 | 5B010300 — Pedagogy | 36,5 2 5490 | 5195 | 260 15 20 142 140
and psychology
2 | 5B050300 — 19 123 | 20147 | 2172 | 16115 | 595 | 1265 | 1456 141
Psychology
3 | 6M4050300 — 26 17 | 6329 | 2820 | 2058 | 826 | 625 140 158
Psychology -
4 2008 | 70 145 -
5 600 22 140 -

In the
electronic vers
books. On the
student has the

It’s th
interuniversit

The academic bui
network via fiber optic ca

increases Internet speed (16 Mbs

connected to Inter

or a quick search of
alstudy guides, teaching

.kitap.kz "Polpredcom”
fingerLink"; "ELSEVIER"
equirements, are posted on
ite network.
traffic accounting at a local-area
he system “Platonus”, respectively,

The access of readers to the main information resources of the library is provided in the
reading roo f electronic resourges, having 6 computers, in a

onspokpdamyient agency for

- to work on further improving the material-technigal facilities;

- © i PePRIC A T (Y R TRel P

e learning resources and studen

On the stan

Pl

suppor

'(lrI fistudents.
rsystem™ the educational

ition, access to electronic

programs on specialties 58050300 — “Psychology” and 6050300 — ““Psychology” 3 positions
are strong, 6 — satisfactory, and 10 suggest improvements.
On the standard “The learning resources and student support system” the educational

programs on specialties 58011700 — “Kazakh language and literature”, 6A011700 — ““Kazakh
language and literature, 58010300 — ““Pedagogy and psychology” 3 positions are strong, 5 -
satisfactory, 11 suggest improvements.
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4.7 Standard “Information management”

At the Academy are introduced the following system for the collection, analysis and
information management through the application of modern information and communication
technologies and software:

¢ Information management through the official website of the university.
e Educational and methodical information management through the AIS “Platonus™.

The system provides the following possibilities: management of the academic calendar, the
formation of individual plans, posting of teaching materials, formation of examination record
lists, the current testing of students in the classroom.

The web-site and AIS “Platonus” provide the access to educational resources and support
systems for students.

e LIS "TIRKEU" on the basis of which is formed an electronic database of personal
records of appllcan
e Distance learnj

ment is carried out the collecting
tem.
note the uselessness of this

al “Distance learning service” for main ce video communication
n the unlversny staff, V|deo conferences ‘

electronic cata
interuniversity
Journal Citatio
full-text databa

The str
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documents. Th
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the premises with th

The reporting sys
SRWS, the financial report
team's tasks for the upcoming acai
Academic Council.

es: RIEL (Republican
Stience Core Collection,
ce Proceedings, license
erary portal”.

equency, time slot, the
le internal regulatory
of roles and functions in
n; backup system on the
ers; technical equipment of

rity of mformatlon IS ensured by: a clear aIIoc
nce of antivirus software; system admini
ion to individuals in the room W|tht
for ensuring the safety.

es annual reports o

tural units, reports on SRW and
Ivities of the university and about the
ed annually at the enlarged meeting of the

The system of oIIectlon analysis and information management of the “Kainar” Academy
is used for q (‘;[ %Hﬂtl %mm am?s ~the summarization of
examination t afrep the session are used to

analyze the results of the sesqlons and deC|d|ng onthe n'%provement of the educational process.

Howev rtl tE em ach to the collection and
analysis of |@rnaf!d ex ern ?‘g umen |on o eIeEct nlc doé‘ﬁ?nent management. The

university provides weak the use of modern mformatlon and communication technologies to
manage information, as well as the timeliness and completeness of the information for decision-
making for improvement.

The commission recommends the EP administration to enable analysis of information to
identify and predict risks.

The mechanisms of communication with students, employees and other interested persons
include: student surveys, meetings with administration, consideration of proposals at the faculty
meetings, the rectorate and Academic Council of the university. Teachers and students are noted
that the proposals and recommendations of stakeholders resonate in the decisions of the
administration.

The system of information and feedback aimed at students and employees, and includes
information boards at the departments, the official website of the university in three languages.
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Experts recommend, to provide a document agreeing of students, employees and the
teaching staff to the processing of personal data.

The students and the ATS, the employers involved in the processes of collection and
analysis of information through questionnaires, interviewing, and making decisions based on
them during the meetings of the departments, the TMC of departments, the TMC of the academy
and the Academic Council of the academy.

The commission recomme nds:

- to dewvelop a program of computerization of management activity and systems of
collection and analysis of statistical data on the results of different activities.

- to ensure a more active application of modern information and communication
technologies for information management.

- to provide a document agreeing of students, employees and the ATS to the processing of
personal data.

On the standard ““Inf

educational programs on specialties

5B050300 — ““Psycholo 011700 — ““Kazakh language and
literature”, 6M0117 53010300 “Pedagogy and
psychology” 3 posi

4.8 Standard “ licinforming

vities of 1 ; d e implementation of the
EP is published aliniversity v A ‘ : networks.

The offi Si | SItY | cia MYk Vkontakte (Kainar),
Facebook (Ka " [ 20m/k ersity/), YouTube, and
supported by t

On the
university, the
activity, list of
a block of usefu
portal of distance
partner organizations,
basis. The statistical info

In order to clarify the e of education the site contains only
information about the action "Clean s , 1Inks to the website of the Department for youth
policy. The experts note that the ATS are not familiar with the new version of the State program
of education jvelo

The infariatio alfiﬂﬂ*ﬂ&if Sl—ﬂfktedd tie" drite) r&rfyst@bilte in the section "ATS

portal". Personal pages of teachers presented in the form of blf)gs and contain information about

the position, experience, edur j:onat round, awards and ﬁes and general information on
publications andedmdill ebs. dhe b @3’% H&Iﬂl(_ eed fot tltla g teachers pages (for

example, alphabetically, by specialty, etc.) and the implementation of search capabilities.

The feedback on the website is realized in the form of a functioning blog of the rector
http://kgu.kz/main/ru/blog-rektora. In the blog there are no questions and answers.

The expert commission notes that on the website there is no information about the expected
learning outcomes on educational programs, qualifications awarded by each program, about
teaching, learning, assessment procedures, information about the passing score and the
educational opportunities provided to students, on employment opportunities of graduates, the
CED and guide-book is unavailable. There is no information about interaction with
research/consulting organizations and educational organizations, the final financial reporting.

According to the results of the survey with the usefulness of the website are fully satisfied
41% of students, in part — 53%.

The commission recomme nds:

_information about the
icense for educational
e lower part of the site is

"Moodle"”, TIS "TIRKEU",

\ alau"”, class schedules, sites,
e lnformatlon posted on theg

e, is updated daily on a rolling
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- to raise public awareness about the results of activity of the academy.

- to inform the public, including the ATS and students, about the national
development programs of the country and education.

- to provide a more structured approach to the development of the website:

1) to develop a regulations on the site;

2) to post the information about the structural subdivisions of the university;

3) to order and extend the academic teaching staff catalogue;

4) to post information about the expected learning outcomes for educational
programs, qualifications awarded by each program, about the teaching, learning,
assessment procedures, information about the passing score and the educational
opportunities provided to students;

5) to post information on p053|b|I|t|es ofemployment of graduates;

6) to post mformatlon n with research/consulting organizations and

7) to publish i 7 he rector.

On the stand ici i i s on specialties 53050300 —
“Psychology” a 050300 — **Psychology’’3 positions a isfactory, and 5 positions
suggest improv

On the s rd “Public informing” the educational progra specialties 58011700 —

“Kazakh lan 117 (ﬁllterature" 58010300 -
“Pedagogy an Tm(s) m uggest Wipprovements.
4.9. Standar ta

In accor i
postgraduate e
technical regul

Kazakhstan date
6MO011700 — “Kaz

ifier of8pecialties of higher and
er of the Committee for
trade of the Republic of
h language and literature”,
ogy and psychology” belong
to the group "Educati the EP 5B030500 — ‘and 6M050300 — “Psychology”
- to the group of "Social, jan sciences, e siness and law, services".

The educational programs 5B030500 — “Psychology” and 6M050300 — “Psychology” are
focused on preparation of highly qualified specialists-psychologists, with the knowledge and
competencies demanded in the field of provision of psychological services and aims to meet the
needs of Kazakh companies in professional experts. The compliance with the demands of the
consumers is ensured by the involvement in the development and implementation of catalogues
of elective disciplines practical specialists of the respective fields of knowledge.

The teach in the prtlce s of, implementation ofjthe EP 5B030500 - “Psychology” and
6M050300 — yEFchI{d')i’:’ i&ka —lhroibﬂt apﬁll:ﬁi dern theoretical and
practical knowledge in the field of specialization, as well as in the process of using active
methods and techniques of teaching — training, problem-based learning, group work, project
activity, etc. In teaching are used the necessary information and communication technologies —
presentations, visualization of learning materials, the use of Internet search systems to perform
practical tasks, etc.

The EP 5B030500 — “Psychology” and 6M050300 — “Psychology” includes a significant
number of subjects, aimed at acquiring practical experience in the application of theoretical
knowledge. Along with this, students improve their knowledge in the process of completing their
practical training, participation in lectures and seminars of practical specialists, etc.

At the chair "Pedagogy, psychology and social disciplines” was created and is working the
Institute of theoretical seminars under the guidance of leading teachers. They are in a
psychological (training) center (room 311), instructional equipment which is in the methodical
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room of the psychological center (room 313). Participation of students in these seminars with
invitation of leading practical specialists contributes to the level of their professional
competence, certification, motivation to further professional activities.

In the process of development of educational programs 5B010300 — “Pedagogy and
psychology”, 5B011700 — “Kazakh language and literature”, 6M011700 — “Kazakh language
and literature”, students are provided the necessary knowledge in the field of psychology,
pedagogy, formed skills of communication, analysis of personality and behavior, prevention and
resolution of conflicts, etc. in accordance with the core competencies presented in the modular
educational programs.

In the process of implementation of the accredited EP from the group "Education™ in the
departments organizes roundtables, scientific and methodical seminars to discuss topical issues
of education, the situation in the Republic and in the world on general questions of psychology,
languages and literature. In order to_i uality of teaching are invited lecturers from
other universities, foreign and, icipate in conferences, debates, round
tables, etc.

The commissio
experience in the 3
modern methods

§8" that in the EP presents di
ion of theoretical knowledge, also
ching and planning of teaching.

aimed at acquiring practical
s disciplines, where training

On the st d “Standards for individual specialties™ t ucational programs on
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5. RECOMMENDATIONS TO THE UNIVERSITY

The recommendations on the specialized accreditation of the educational program
“5B010300 - Pedagogy and psychology”, “5B050300 - Psychology”, “6MO050300 -
Psychology”, 5B011700 — Kazakh language and literature”, 6M011799 — Kazakh language and
literature™:

1.0n the basis of the university development strategy should be developed the
development plans of the EP on accredited specialties with the involvement of the
representatives of the interested parties.

2. To identify and analyze potential risks for the implementation of educational programs
and organize the implementation of the EP based on their records.

3. To upgrade the content of elective disciplines in accordance with the results of actual
scientific and research works.

4. To improve the acti
different levels of edu
of the educational pr

emic interraltion of disciplines on
r complying with the continuity

ccalaureate and mag
content at different levels.

cational programs with the
jons of education.
with foreign educational

similar educatio
6. To co
organizations.
7.To e
outcomes, tran
8.To im

ssessment of learning

ent on the educational

trajectories and : _

9. To str Pactiviti vidi gditions Mor incliSive education at the
university. ‘ ; ‘ ,

10. To pr f students.

11. To int iviti I ordance with the received
specialty. , ,

12. To ensure’ rable recognition of qualifications ablish cooperation with other

Yetwork of National Information
cademic Recognition Information

educational organizati
Centres on Academic Re
Centres".

13. To monitor regularly the activities of the ATS for a systematic assessment of the
competence of teachers and comprehensive evaluation of the teaching quallty

14.Toe pl work of the ATS.

15. To md@ﬁﬁe ei:ﬁi@iit gg}ﬁﬁg j: rsonal development of
the ATS.

joint rg&;&aﬁéﬁ gim:t}ﬁ rmﬁlzﬁﬁét (fmlil of teaching staff and

17. To work on further improvement the material-technical faC|I|t|es

18. To increase the book fund of the library on training directions of students.

19. To dewvelop a program of computerization the management activity and systems of
collection and analysis of statistical data on the results of different activities.

20. To provide a more active use of modern information and communication technologies
for information managements.

21. To ensure a document agreeing of students, employees and ATS to the processing of
personal data.

22. To raise public awareness about the results of activity of the Academy.

23. To ensure the public informing, among them the ATS and students, about the national
programs of development of the country and education.

24. To ensure a more structured approach to the site design.

national centres "Eurg
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6. PARAMETERS OF THE SPECIALIZED PROFILE (5B050300 —

PSYCHOLOGY, 6M050300 - PSYCHOLOGY)

Evaluation Criteria

Position of the
educational
organization

Strong

Satisfactory
Needs improving

Unsatisfactory

Standard “Educational

gram Management”

The ust have a published quality assurance B

+

policy of quality assurance ought to reflect

T

i9 N bety argh), teach N gar
fist demoa en f uallty
culture.

lityd@ssurance poI| d also refer t
c luct ythe part urcmg)

e university de onstrates development of P based on
thesahia lysis of its performance, real-positioning of,
ano narrowness to meet the needs of they
emplo stakeholders and students.

The HE germines mechanisms of fora n and
regular revV the EP’s developi lan, and
monitoring of the ( gsSment of the
achievement of learning oBJeetIvVeS, meeting the needs of
students, employers and society, decision-making, aimed

at contipuous improvement of the educational programg

11E] ﬂtﬂmﬁf@ garopstratey thﬁ‘%@i 4 %’z?; gf_‘!

processes of formation of the EP’s“develop
The HEI provyes the awareness of stakeholders on«the

o tdrt [of the Intissidin] dnel] Strateyy lehd procebsed b |

their formation.

r

The institution must involve representatives of
stakeholder groups, including students, academic staff
and employers in the formation of the EP’s development
plan.

The university must demonstrate individuality and
uniqueness of EP’s development plan, its consistency
with national development priorities and development
strategy of the EO.

10

10

The HEI must ensure compliance of the EP’s
development plan with available resources (including

financial, information, human resources, material and

25




technical base).

11

11

In the EO all major business processes governing the
implementation of the EP should be documented.

12

12

The HEI must demonstrate an accurate designation of
those responsible for business processes, a clear
allocation of staff duties, and delimitation of responsibili-
ties of collegial bodies that participated in the EP
imp lementation.

13

13

The institution systematically analyzes the information
on the implementation of the educational program and
conducts self-examination with all areas to assess the
success of the development strategy implementation of
the educational program indicators such as the
"productivity” ag

14

14

idence of

The EP must demonstrate th
transpag 0T the management system of the

15

15

The anagement must demonstrate sUGEESsful
fung ng of in-house quality assurance SYStE,
inglleing designing, management, monitoring
improvement_of EP, making decisions on the basis 0

The EP Managejiie nt xpectedt lug

Anmn. N |
adfiity ugliProcesses; | .

16 16

il 5 Y LW I
i

18 18 Jssess g identificafie PWaye tol educe
thesegrisks;

19 19 ORItOEing, including creation of reporting proceSses;
whicii@llews to determine the dynamics in the ag esS
and the lementation of plans; S

20 20 | analysis B ithe  revealed  discrepafiGies, the
imp lementatic serrective and We actions;

21 21 | analysis of the effe change:™

22 22 | assessment of productivity and efficiency of activity of
divisions and their inteyaction; r

23 |23 | ipfeiactiart withtfeldmployels A O CTICY TOT

24 24 | The institition must involve "répresentatﬁ?es of
stakeholder euyps, . including students, AS, and
EOUTSCo6 bitzot koWicinl il Lof Todulal o
program management, and ensure their representation in |-
decision-making in terms of the educational program
management.

25 25 | The EP management must ensure measurement of the
satisfaction degree of needs of AS, employees and
students, and demonstrate the evidence of elimination of
defects detected within the measuring process.

26 26 | The EP management must demonstrate the evidence of

the openness and accessibility of the management and
administration to students, faculty and employers (office
hours  regarding  personal  questions, e-mail
communication, etc.).
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27 27 | The HEI must demonstrate that availability of the
communication channel through which any interested
person can make innovative proposals in order to
improve the activities of the management of the EP. The
university must demonstrate examples of the analysis of
these proposals and the implementation of such
proposals.

Total for the standard

23

Standard ""Development and Approval of the Educational
Program"

28 1 The university should define and document the
procedures for the quality of the educational program
development and evaluadi he frequency, forms
and methods Q educational
programs. ,

29 2 The unj y should establish a procedure iodic

revie F'monitoring of educational programs.

30 3 Thet tution must determine the requirements 16
eduearional programs according to their specificrt
levels of education, as well as the technologies used,

ieling

31 4

T :
ed i ' 3 < ding

Kk

oped}

325 instilgion musLd W tiolof the |

| , emg randestudents pclevelopment of
eq ional programs, ensuring their quality, to provi
ev e that employers are typical representativel
e mpIQVEl

[ h of
0y the

33 6 The in8
the educs
collective bod

ion must provide an external exami
al._program and its appes

\'

34 EP management IT i objectives.

35 8 EP management should demonstrate the logic of
curricula and training programs compilation, in partlcular

I SRl ARt i

prerequisites.

|| e Cared o m CLL TR

science / society, etc.

37 10 | The institution should determine the content, scope, logic
of constructing student's individual educational
trajectory.

38 11 | EP management must demonstrate the continuity of the
content of educational programs at different levels,
including the logic of the relationship of academic
disciplines, their consistency and continuity.

39 12 | EP management must provide an annual revision of the
content of curricula and training programs, taking into
account changes in the market, employers', students' and
teachers' needs.

27




40

13

EP management must demonstrate the impact of
disciplines on the formation of students' professional
competence.

41

14

The complexity of the EP must be clearly defined in the
Kazakhstani credits and ECTS.

42

15

The structure of the EP must provide a variety of
activities, the contents of which should contribute to the
formation of professional competence of students.

43

16

The institution must demonstrate the effectiveness of the
organization and conduct of professional internship.

44

17

The institution must ensure that the content of academic
disciplines to the planned learning outcomes. The list of
subjects and content g ble to the students.

45

18

An important fa ha the content
of educati programs with simHaE cational
program ‘leading international and ¥ hstani
educa organizations.

46

19

Angmportant factor is the presence of joint educa 3 |

pregra@ms with foreign educational institutions.

47

20

An _important_factor is the cooperation and exchange of

e NCai N piNer egdilicationaliie 0rga NIZations
i em cati@al program

48

21

E af@oe ment must} € that researchi@le mehts. aredl
n the content P

"+
I

Standard 'St
Evaluation™

10

in
BN B TCEET dard

-Cente PEafRing, : ahd PEbgress

]

49

1

EP gagement must provide equal opportunities j
studefitSiue gardless of the language of instructiop
format individual educational program aja
formatio foificssional competence. !

e
At the

50

EP manage d___ensuie ¥harmonious
development of St gew= of intellectual
development and individual characteristics.

51

EP mapagement must ensure the implementation and
dffegtive pess of active pd jAnp vative eatning methods.

52

EP farlage me it rhdist-risute'its owh develdpgments in th

field of academic disciplines teaching methodology.

53

dGE T e 2] - pea el

learning and knowledge control.

54

EP management must monitor the student’s independent
work control and the adequate evaluation of its results in
the process of implementation of the educational
program.

55

EP management must monitor the satisfaction of students
by passing the professional internship.

56

EP management must demonstrate decision making
process on the basis of the results of students’ feedback
and the assessment of their satisfaction.

57

EP management must prove the existence of a

monitoring system for the improvement of the student on
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the educational trajectory and achievements of the
learners.

58

10

EP management must ensure the availability and
efficiency of the mechanism of objective assessment of
the learning outcomes of the collective appeal
mechanism, transparent criteria and assessment tools.

59

11

EP management must ensure that the level of students'
knowledge assessment matches the planned learning
outcomes and objectives of the program on the criteria
and evaluation methods.

60

12

EP management must provide the conditions for
inclusive education.

| for the standard

Standard "'Students"*

61 1
0 graduation and ensure the transpa
dures. The procedures governing the ¢

62 2

63 3

64 4 ‘ ement of the EP must demonstrate the confor

ictions of the Lisbon Recognition Conventio

65 5 !
Information Cent 7 a comparable
recognition of qualifications.

66 6 Management of the educational program must
VATRIER e La i VT Lt AR
mobility of students as weII as results of addltlonal
qrpmal-a Mal-learp arel ratiy ¥

67 7 Hﬁaﬂég’ternﬁeﬁtl h'lEs'-t'-d'e étrat&*t’né ‘effectivehéss ’o¥ =
the monitoring of academic achievements of students.

68 8 EP management must demonstrate awareness of the main
roles (professional, social) of the students based on
learning outcomes.

69 9 EP management must contribute to professional | +
certification of students.

70 10 | EP management must ensure the involvement of students
in research work and consulting.

71 11 | The university and EP management must provide an
opportunity for internal and external mobility of students
and assist them in obtaining external grants for training.

72 12 | The university must provide graduates with the
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documents confirming the qualification, including
learning outcomes achieved, as well as the context,
content and status of education and a certificate of its
completion.

73

13

EP management must provide graduates with
employment measures, the systematic monitoring of
employment of graduates, their career development and
improvement of the efficiency of alumni associations.

74

14

EP management must enable students to exchange and
expression of their opinions — for example, through the
Internet forum and student organizations.

75

15

EP management must demonstrate the operation of the
feedback system su nts, including the
prompt submi , results of

with the ellglblllty requwements Ievels and
ess of educational program on the basis of

The administrati rogram must
demonstrate the changmg role of teacher in the context
of transition to student-centered education.

81

VG T RS N TR

staff directories and postlng questionnaires onrthe
WWEFS-'WHQP*] ratin

82

The-atmistratB 5 édh'ca’t!ohal 'bfdgl‘a?m mdst-provite |-

the monitoring of academic staff activity, a systematic
assessment of the competence of teachers, a
comprehensive assessment of the quality of teaching,
including the assessment of satisfaction of teachers and
students.

83

The administration of EP must provide the completeness
and adequacy of individual planning work of academic
staff for all activities, performance monitoring and the
effectiveness of individual plans, and to demonstrate the
evidence of teacher performance of all projected
workload.

84

The university administration must show the support for

30




research activities of academic staff, and provide a link
between research and teaching.

85 9 The university administration must show the existence of | +
professional and personal development of academic and
administrative staff, as well as the compliance of
professional and personal development of faculty with
strategy development.

86 10 | The administration of EP must involve experienced | +
experts , as well as outstanding scientists, public and
political figures.

87 11 | The Administration of EP must ensure the concerted
action on the professional development of young
teachers.

88 12 he system of
professiong pulty and
staff.

89 13 | The istration of EP must ensure monito

staff satisfaction.

90 14

91 15

92 16

93 17
in socia demlc staffs role in S
education, ‘ region,
creating a culttral rt|C|pat|0n in
exhibitions, creative competitions, charity programs,
etc.).

94 18

R e R At

academic staff_with the topical issues of the economy,

AT A LA AT Y6 1 O PN

innovation development.

2

Total for the standard

Standard " Educational Resources and Student Support System'"

95 1 The university must demonstrate the sufficiency of
material, financial and human resources.

96 2 The university must demonstrate the effectiveness of the
students support services and the availability of support
procedures.

97 3 The university must identify the support needs of
different groups and categories of students.

98 4 The university must ensure the existence and effective

functioning of information and feedback system focused
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on students, staff and others.

99 5 The university must demonstrate the effectiveness of the
regular analysis of the adequacy of resources and support
systems for students, including the competence of the
involved staff.

The university must create learning environment that
reflects the specifics of the educational programs, which
includes:

100 6 technological support of students and the teaching staff
in accordance with EPs (e.g. on-line education, database,
data analysis program);

101 7 personalized mteractlve resources (with the access in
extracurrlcular time ' ing materlals and

academic consultations to help stude®

102 8
elop the educational programs, inc
s fled interactive resources;
103 9 i , assistance__in choosing
104 10 ;
f teaching, ed|
naI and traip
105 11
edia, language and
WS, the number of seats in them;
106 12 fund, including the fund of eg

scientific literature
d|SC|pI|nes D jOksal ]
versions, periodica A |ng languages;

107 13 | structured information in the context of disciplines. For
example presentation materials, videos, lecture notes,

itidnal Jiferature, practical tasks, et ;- -

108 | 14 ﬂqéla‘o«élﬁbil-ﬁ -6 scidntific Ldatabases- antl e Ectrohic | L+

scientific journals;

e ﬁd;‘naa(“,ﬁl'aﬁ‘kfhtfaetefﬁi'i EVR R Gl

110 16 | plagiarism expertise of research work results, graduation
papers, dissertations;

111 17 | free WI-FI and access to educational online resources, | +
throughout the territory of the institution.

112 18 | The administration of EP must ensure the copyright
compliance when publishing educational and methodical
materials in open access.

113 19 | Leaning equipment and programs must comply with
modern requirements.

Total for the standard | 3

Standard «Information Management»

114 [ 1 | The university should provide proper functioning of




information collection system, information analysis and
management on the basis of up-to-date information
technologies and software.

115 2 The university decides on the amount and structure of +
periodically updated information and the personnel
responsible  for reliability and timelines of the
information in accordance with the university
development strategy.
116 3 The university provides up-to-date, reliable and full +
information and its storage.
117 4 Educational program leaders should show the evidence +
of making decisions based on the anaIyS|s ofthe facts.
118 5 The system of infor |ts analysis and +
management s the quality
of the edu
The inf n collected and analyzed by
ns should take into considerafit
119 6 +
120 |7 d dliSHis +
121 8 ducation +
122 9 +
123 10 +
124 11 S of the educatlonal program should show +
f the information analysis for revealin
125 12 +
126 13 | Students, employe i confirm their +
consent to personal data processing.
127 14 VO nt of stu nts staff and the faculty _n +
linsriel B e e ey
Total for the standard 3 11
Standard«lnf@miriggfﬁlp“’vbllwhﬁq AN F‘_f-ltlpn}f
128 |1 | The university should publish the information about IS |- +
activity in general and educational programs, in
particular. The information should be clear, concise,
objective, up-to-date and comprehensible.
129 2 Leaders of the EP should use various means of informing +

the general public and stakeholders, information
networks, in particular.

The university should demonstrate the information that
characterizes the university in general and educational
programs, in particular, on the web-site, and
effectiveness of the web-site for the improving the
process of education. The web-site should have the
following information:
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130 3 full and objective information about educational +
programs, including existing student support systems,
main learning outcomes and qualifications;
131 4 adequate and objective information about the faculty, +
personal sites, in particular;
132 5 transparent information about complaint handling and +
virtual complaint book;
133 6 information about cooperation with other scientific / +
consulting organizations and educational organizations
suggesting the same educational programs;
134 7 information and links to the results of the external +
evaluation.
135 8 Participation of the ERei iag.and ratings is the +
important factg
Total for the dard 3 |5
Standard “Standa individual EP” ‘
SOCIAL SCIENG
Educational progf@ms in the field of ‘Social Sciences’ should meef
following requikements: .
136 1 sed 0 +
e best |
137 2 pre , essito the
and *felevant OFMAtion” (statistics,
né research results) in the area of specializatio
pap newspapers, statistic data, textbooks) ang
digita aft; -
138 3 Object and expected learning outcomes )0 be | +
aimed at its. oetting specific skills dami@nded by the
labor market; '
139 4 EP leaders should™d graduates of the +
program have the skills that are really in demand at labor
arket; =
Tndcocm:lent agency Ior
140 |5 | EP should include a substantial number of courses and | +
arning. activiti i students., getting. X
TR vEla it nR e e W A YL
internship, work placement, participation in lectures and |
seminars of practitioners, etc.;
141 6 EP leaders should provide a labor market analysis and +
examples of alumni successful employment.
Total for the standard | 3 | 3
TOTAL | 14 |50 |77
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7. PARAMETERS OF THE SPECIALIZED PROFILE (5B010300 —
PEDAGOGY AND PSYCHOLOGY, 5B011700 - KAZAKH LANGUAGE
AND LITERATURE, 6M011700 - KAZAKH LANGUAGE AND

LITERATURE)

Ne Ne Evaluation Criteria Position of the
educational
organization

=4
|58 |2
S8 |2 |8
s |5 | = 8
wn = (%) R%]
$ 18 |8
Z |5
Standard “Educati ogram Management”
E| must have a published quality assurance po +
1 1 j 7
+
2 2
+
3 3
+
4 4
+
5 5
gtion and +
6 6 regular review @ it plan, and
monitoring of their IMpIE ation, assessment of the
achievement of learning objectives, meeting the needs of
Iuden , employers ard society, decision-making, aimed
t EQuitip@o s )ifriprdve mehf q heéi&ﬁ@ﬂﬂf’dragﬁjl'
The HEI rfhust demonstrates the transparency of the +
7 7 processes_ of fm t|o of the EP’s development,plan. |
@he_HET drbli lﬂf the lalvarehéss of §takeholdersldn tI1 2
con-tent of the mission and strategy and processes of |
their formation.
8 8 The institution must involve representatives of +
stakeholder groups, including students, academic staff
and employers in the formation of the EP’s development
plan.
9 9 The university must demonstrate individuality and +
uniqueness of EP’s development plan, its consistency
with national development priorities and development
strategy of the EO.
10 10 | The HElI must ensure compliance of the EP’s +
development plan with available resources (including
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financial, information, human resources, material and
technical base).

In the EO all major business processes governing the

11 11 | implementation of the EP should be documented.

12 12 | The HEI must demonstrate an accurate designation of
those responsible for business processes, a clear
allocation of staff duties, and delimitation of responsibili-
ties of collegial bodies that participated in the EP
imp lementation.

13 13 | The institution systematically analyzes the information
on the implementation of the educational program and
conducts self-examination with all areas to assess the
success of the developmenissiiategy implementation of

r s such as the

14 14 . e of

y of the management system of the EP
15 15 management must demonstrate succt

in-house quality assurance syst
' management,_ monitoring

The EP Manageffilentli§ expected to] A N

0 O 0o tr
L] r

16 |16 H
17 |17 ] N@lopment _af
/e me , ‘ el by

18 18 assessment and identification the ways to reduee

5K :

19 19 '

20 20 |analysis o 3 discrepal les, the
implementation oTthes 7 ventive actions;

21 21 | analysis of the effectiveness of change;

22 22 sessment of producr}'vity and efficiency of activityof
divisionyandtheif inferdetiop]. A O°C 1) CVY f( 1T

23 23 | interaction with the employers. ot o

24 24 | The institutign , musts involve reprerz_){entative « of
siakeKoRer (ardilpsl [ ELlTng Pblberts, T4S [ bid 2
employers as part of collegial bodies of education |-
program management, and ensure their representation in
decision-making in terms of the educational program
management.

25 25 | The EP management must ensure measurement of the
satisfaction degree of needs of AS, employees and
students, and demonstrate the evidence of elimination of
defects detected within the measuring process.

26 26 | The EP management must demonstrate the evidence of

the openness and accessibility of the management and
administration to students, faculty and employers (office
hours  regarding  personal  questions, e-mail
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communication, etc.).

27 27 | The HEI must demonstrate that availability of the
communication channel through which any interested
person can make innovative proposals in order to
improve the activities of the management of the EP. The
university must demonstrate examples of the analysis of
these proposals and the implementation of such

proposals.
Total for the standard 20
Standard ""Development and Approval of the Educational
Program"
28 1 The wuniversity should define and document the +
procedures for the guadi geeducational program
development ane § ency, forms
and methQg assessing the quality cational
programn
29 2 The ity should establish a procedure for féfied ic
revi d monitoring of educational programs.
30 3 TheSRstitution must determine the requirements for® +
educational programs according to_their secificitles
& of .».. aShwell asiehe™technolo gic .—
di mote 0nes ‘
31 4 verS|ty musl affionstrate  thal n-' - +
prograim adlate models uding
ﬂk skills andif é. Ral compejél ﬁ
32 5 Phedin st itUtORMmESE d&ino nstra e thempartic tloofthe +
iy, employers and students in the developmen
edOea@tional programs, ensuring their quality, to proi
evid8heEs that employers are typical representatifl@s¥o f
employ _ i
33 6 The instit@fi@fmmust provide an external exdmination of
the education giam__and__i wal by the
collective bodies. :
34 7 EP management must clearly define the EP objectives. +
35 8 EP management should demonstrate the logic of +
SRR R ey o
currlculum the reasons for a33|gn|ng the post or
{eregulisites IIl'f:nl' 1 rat ¥
36 9 e a&er?ae'nl '-sﬁbﬁrld'*e"ﬁs&re ft'h&t“rhé narmes- ‘ahdt_
content of the disciplines are relevant to areas of study in
science / society, etc.
37 10 | The institution should determine the content, scope, logic +
of constructing student's individual educational
trajectory.
38 11 | EP management must demonstrate the continuity of the +

content of educational programs at different levels,
including the logic of the relationship of academic
disciplines, their consistency and continuity.

39 12 | EP management must provide an annual revision of the
content of curricula and training programs, taking into
account changes in the market, employers', students' and
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teachers' needs.

40 13 | EP management must demonstrate the impact of
disciplines on the formation of students' professional
competence.

41 14 | The complexity of the EP must be clearly defined in the
Kazakhstani credits and ECTS.

42 15 | The structure of the EP must provide a variety of
activities, the contents of which should contribute to the
formation of professional competence of students.

43 16 | The institution must demonstrate the effectiveness of the
organization and conduct of professional internship.

44 17 The mstltutlon must ensure that the content of academic

d le aggautcomes. The list of
subjects and co@

45 18 | An importz (
of ed al programs with similar

of leading international and Kaza
al organizations.
46 19 fportant factor is the presence ofjoint educati@
0 ign educational insti ,'

47 20 ?’ fiel

catlonal
nal programs.
48 21

Standard "'Stu

Evaluation™

49 1
formation o

50 2 EP  management , e harmonious
development of students in view of intellectual
development and individual characteristics

51 3 -
Forierrrelentt e sy 1o

52 4 EP management must ensure its own deve pments in the
!ﬁﬁqfqead@# disqilines fegchingymetiodojegyt 1 1

53 5 EP maragement “must “denmonstrate” the™ existehce™ of -
feedback system for the use of various methods of
learning and knowledge control.

54 6 EP management must monitor the student’s independent
work control and the adequate evaluation of its results in
the process of implementation of the educational
program.

55 7 EP management must monitor the satisfaction of students
by passing the professional internship.

56 8 EP management must demonstrate decision making
process on the basis of the results of students’ feedback
and the assessment of their satisfaction.
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57

EP management must prove the existence of a
monitoring system for the improvement of the student on
the educational trajectory and achievements of the
learners.

58

10

EP management must ensure the availability and
efficiency of the mechanism of objective assessment of
the learning outcomes of the collective appeal
mechanism, transparent criteria and assessment tools.

59

11

EP management must ensure that the level of students'
knowledge assessment matches the planned learning
outcomes and objectives of the program on the criteria
and evaluation methods.

60

12

EP management m he conditions for

inclusive educa

— = e

Standard "'Students"’

Total TOR andard

61 1 Mana nt of EP should demonstrate policys P
forgi@tien of the students' contingent starting 0
adimission to graduation and ensure the transparenc
the procedures,_The procedures governing the cycle o

Stude L 0Briod _mibsStpeis
 dis. W ala |

62 2 si0n and enrollMént AR the educatidfal PrFOQ

i OUFSE
edlication

63 3

64 4

65 5 ‘
and national™e WNetwork of
National Information® geémic Recognition
and Mobility / National Academic Recognition
Information Centres" in order to provide a comparable

QE . I qj*f JOI.$1 ol O ‘I" ¥

66 6 |Ma #l%fladdeatuéléh%ubgh@ must| 1

demonstrate the existence and effectiveness of the

t "
At ek Lt
formal and informal learning.

67 7 EP management must demonstrate the effectiveness of
the monitoring of academic achievements of students.

68 8 EP management must demonstrate awareness of the main
roles (professional, social) of the students based on
learning outcomes.

69 9 EP management must contribute to professional
certification of students.

70 10 | EP management must ensure the involvement of students
in research work and consulting.

71 11 | The university and EP management must provide an

opportunity for internal and external mobility of students
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and assist them in obtaining external grants for training.

72 12 | The university must provide graduates with the
documents confirming the qualification, including
learning outcomes achieved, as well as the context,
content and status of education and a certificate of its
completion.

73 13 | EP management must provide graduates with
employment measures, the systematic monitoring of
employment of graduates, their career development and
improvement of the efficiency of alumni associations.

74 14 | EP management must enable students to exchange and
expression of their opinions — for example, through the
Internet forum and st izations.

75 15

76 16

Standard “
77 1 ,
inclug
BRt, ensuri
78 2 administration of educational progra
gtrate the compliance of HR capacity of aca
the eligibility requirements, levels |
f educational program on the b the
79 3 | The admini ional am) must

demonstrate the a )
and their favorable working environment.

r its employees

80 4 The administration of educational program must

Sty s A ey Rar

81 5 The University, must provide the publictEEth the access

Ul e 1w W v VL S

university website.

82 6 The administration of educational program must provide
the monitoring of academic staff activity, a systematic
assessment of the competence of teachers, a
comprehensive assessment of the quality of teaching,
including the assessment of satisfaction of teachers and
students.

83 7 The administration of EP must provide the completeness
and adequacy of individual planning work of academic
staff for all activities, performance monitoring and the
effectiveness of individual plans, and to demonstrate the
evidence of teacher performance of all projected




workload.

84 8 The university administration must show the support for
research activities of academic staff, and provide a link
between research and teaching.
85 9 The university administration must show the existence of
professional and personal development of academic and
administrative staff, as well as the compliance of
professional and personal development of faculty with
strategy development.
86 10 | The administration of EP must involve experienced +
experts , as well as outstanding scientists, public and
political figures.
87 11 | The Administration ure the concerted +
action on the of young
teachers.
88 12 +
89 13 +
90 14 +
$ |
91 15 w +
: : . inno vVatiy 06
ducation, information and
pgies in the educational process.
92 16 | An ‘impe
mobili teachers, to attract the best fore
Biduct joint researches. :
93 17 issthe_participatie )ademic staff
in social life (acad N the system of
education, in the development of science, region,
creating a cultural environment, participation in
fppebe pEtideT e a gt e for
94 18 | The administration of EP demonstrates the compliance of +
& Priokit] ¢ ing:-resear K implemented |
Sl TR o
the priorities of government development, the state
national policy in the sphere of education, science and
innovation development.
Total for the standard 12
Standard ""Educational Resources and Student Support System'*
95 1 The university must demonstrate the sufficiency of +
material, financial and human resources.
96 2 The university must demonstrate the effectiveness of the +
students support services and the availability of support
procedures.
97 3 The university must identify the support needs of

different groups and categories of students.
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98

The university must ensure the existence and effective
functioning of information and feedback system focused
on students, staff and others.

99

The university must demonstrate the effectiveness of the
regular analysis of the adequacy of resources and support
systems for students, including the competence of the
involved staff.

The university must create learning environment that
reflects the specifics of the educational programs, which
includes:

100

technological support of students and the teaching staff
in accordance with EPs (e.g. on-line education, database,
data analysis program),

101

personalized
extracurri

he access in
jals and
ent
&the

e), |nclud|ng teaching
assign suring the possibility of sel
of st S knowledge through remote accesSy
uniy portal,

102

infer@ctive academic consultations to help students
and _develop__the educational programs, including
onificgfiNteractilie, 1850 urces 4 |

103

essighal guidanCe assiste Ghdosing and
evifig career paths;| ‘

104

10

suificient numbefSof Ela ( ed Wi

ern téehnologica ans O ing, gélliGatianal and
‘ ch 138 i8S, edlucatio Nalk 2inilg gbunds,
te parks with modern equipment, complled with ER
sa )-epidemiological norms and requirements;

105

11

the SUffieicnt number of computer classes, readingShals,
multi o language and  scientific- paéthedical
classroo mspthesaumber of seats in them;

106

12

the book TO ding the _fulif Jeducational,
methodical and ™% ¢ on general
disciplines, basic courses and majors in print, electronic
versions, periodicals in the context of learning languages;

107

13

e (VA N TR [N ATl 5 o vl 13

compulsory and additional literature, practical tasks, etc.;

108

14

SCEFRE T AT ra T

109

15

the availability of electronic versions of published
journals;

110

16

plagiarism expertise of research work results, graduation
papers, dissertations;

111

17

free WI-FI and access to educational online resources,
throughout the territory of the institution.

112

18

The administration of EP must ensure the copyright
compliance when publishing educational and methodical
materials in open access.

113

19

Leaning equipment and programs must comply with
modern requirements.

Total for the standard

11
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Standard «Information Management»

114 1 The university should provide proper functioning of +
information collection system, information analysis and
management on the basis of up-to-date information
technologies and software.
115 2 The university decides on the amount and structure of +
periodically updated information and the personnel
responsible for reliability and timelines of the
information in accordance with the university
development strategy.
116 3 The university provides up-to-date, reliable and full +
information and its storage.
117 4 Educational program how the evidence +
of making decis
118 5 The syste sis and +
ality
rmation collected and analyzed by educ
take into consideration
119 6 +
120 7 ent§8progress, ach its and dismisgals; | +
121 8 satlsfactlon educational
& &' i
122 9 bilit FeSOuICes por e
123 10 ment and career advancement of the alumni. 4
124 11 Wwf the educational program should she +
e i - and
predicting
125 12 | The university tioning of +
the informing ano rstudents staff
and stakeholders.
126 13 itude employees nd teachers must confirm thelr +
Wﬁﬂﬂ%qa sin i
127 |14 | of *students, *staff c Ity = +
informatlon collection, its anaIyS|s and making decisions
o s papiise] VHV’!FW F&"ﬁaﬂ&i nd _ratno
TEEEEE Totalforthe's Td i 11

Standard «Informing of the Public»

128 1 The university should publish the information about its
activity in general and educational programs, in
particular. The information should be clear, concise,
objective, up-to-date and comprehensible.

129 2 Leaders of the EP should use various means of informing

the general public and stakeholders, information
networks, in particular.

The university should demonstrate the information that
characterizes the university in general and educational
programs, in particular, on the web-site, and
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effectiveness of the web-site for the improving the
process of education. The web-site should have the
following information:

130 3 full and objective information about educational +
programs, including existing student support systems,
main learning outcomes and qualifications;
131 4 adequate and objective information about the faculty, +
personal sites, in particular;
132 5 transparent information about complaint handling and +
virtual complaint book;
133 6 information about cooperation with other scientific / +
consulting organizations and educatlonal organizations
suggesting the same ed ; ams;
134 7 information ape he external +
evaluation, ,
135 8 Participal of the EP in ranking and ra is the +
impog actor. il
Total for the sta 3 5)
Standard “Stangd@¥@ls for individual EP”
EDUCATION, , ‘
Educational progeams ialitine TicIohoi ol
following requir@men ‘ I
136 1 ERSleafliérs should defionsifate that gradfidtes 8o +
prégramihave theorgli€al Khowledge off@syc ology,
cammu ion skillstSPErsona and bed@Vior afalysis,
ids of'Ce "Mma e ge me nt andisttide ntmo tiation:
137 2 EPMeatlers should demonstrate graduates' digital lite +
138 3 EP [ should demonstrate that the program haSi§ich +
COUrSe pnovative methods of teaching and ning,
interactivegst@aehing methods, methods .0 tdents’
involvement'a ivation (games.easesistiieics, use of
multimedia tools); '
139 4 EP leaders should demonstrate that graduates are able to +
el s tyerent agency far
140 5 EP should focus on various types of iiternship: +
- visiting nd classes given] by different
agareditation and rating
- organizing special seminars to discuss the latest |-
methodologies and teaching techniques;
- EP students should be able to have at least one course
in the field of their specialization taught by a
practitioner;
141 6 EP students should know pedagogy and education +
management systems and methods used in the world.
Total for the standard 6
TOTAL |3 |45 |81 12
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