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In accordance with the order Ne 30-16-OJ1 dated June 16, 2016 of the Independent
Accrediting and Rating Agency in the period from June 27, until June 29, 2016 the external
expert commission has conducted the compliance assessment of the “Kainar” Academy to the
standards for specialized accreditation of the IAAR of the educational programs “5B050600 —
Economics”, “56B050800 — Accounting and auditing”, “5B050900 — Finance”, and also the EP
“6MO050900 — Finance”. The report of the external expert commission (EEC) contains the
compliance assessment of the activities of the “Kainar” Academy to the criteria of the IAAR,
also the recommendations of the EEC on the further improvements of activities.
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1. PRESENTATION OF THE “KAINAR” ACADEMY

The educational institution “Kainar” University is established in 1991 as a comprehensive
higher educational institution of the social and humanitarian orientation and became one of the
first higher educational institutions of a new type, based on commercial platform in the
independent Kazakhstan.

In 2014 the “Kainar” University was reorganized in “Kainar” Academy. The Academy
operates on the basis of the Charter, registered in the Ministry for Justice of the Republic of
Kazakhstan, dated October 29, 2014.

The Academy provides education according to state license Ne 14018609 operating on the
right on conducting educational activity, issued by the Committee for Control on Education and
Science of MES RK dated Decemb :

The Academy has i achelor programs and 6 educational

tingent of master program students 1
t rate in 2015 on the full-time form of

The str ic affaires, scientific and

' . s and financial issues; for
nization of educational
nd employment), chairs
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building, the sport ¢
available technical speci
regulation, fire safety require
realized specialties.

In 2010 the “Kainar” University joined the signatories of the Magna Charta
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Report on self-study on criteria of the specialized accreditation of the educational
programs “5B050600 — Economics™, “5B050800 — Accounting and auditing”,
“5B050900/6M 050900 — Finance”

Standard 1: “MANAGEMENT OF THE EDUCATIONAL PROGRAM”

According to this standard the information about the educational program what is realized
by the university and consistent with the university mission and the needs of the labor market
and regulated objectives, expected results, content, conditions and technologies of realization of
the educational process, evaluation of preparation quality of graduates, is presented.

Standard 2: “DEVELOPMENT AND APPROVAL OF THE EDUCATIONAL
PROGRAM”

In this section of the Report ar
programs with the purpose of
specialties "5B050600 -
Finance", and "6MQ
programs, principl

e development and approval of the educational
mpetence of the graduate on bachelor’
ting and auditing”, “5B050900 -
d features of the educational

s" "5B05080
- Finance". In standard ar
skills that should be possessed by s

Standard . “STUDENT-CENTERED
ASSESSMEN

LEARN TEACHING AND
age of the individual
@hce. The presence of
P, 1t’s demonstrated the
powledge control. The
of the progress of the

presence of fi teaching

L evaluatior

student on th

TUDENTS”
js standard is presented the information
for the academic year, given a
y and specific of the educa
vocational guidape

According
contingent of studh
information about the
the formation of the cont

Also, this standard des
Lisbon Convention, the academic ac
of students is presented.

Standaldﬂ fﬁ}@jﬁlﬂl‘l@@l@.‘ﬂw %@B]@%FF&JHN cy”

The information this standard pres by the *Department of "Economics and
business"” contains a policyl o&for tion of the teaching staftf «f the Department, research
| b

activities of gédchersf ik thel pliblicatioh] §f] edlicati rﬂ]a:ﬁ@ methodical manuals,

educational and methodical books of teachers of the Department.

t the Rules of forming of
bductory course containing
programs. The issues related to
vith applicants are considered..

ons of the “Kainar” Academy with the
students are evaluated, and the research work

Standard 6: “LEARNING RESOURCES AND STUDENT SUPPORT SYSTEM”

This standard discloses the information and bibliographic resources of the Academy,
shows a database of electronic academic journals, which help students, undergraduates and
teaching staff of the Department in research work.

Standard 7: “INFORMATION MANAGEMENT”

This standard reflects a system of information collection and management by work with
applicants, students and staff. The use of Internet and other information resources, as well as the
activity of the library, availability of educational materials is shown. The standard shows the
access to the databases of electronic journals and publications of the “Kainar” Academy.



Standard 8: “PUBLIC INFORMING”

A feedback system focused on students, workers and stakeholders is discovered in the
standard. The available forms and ways of information disseminating to the public and all
interest persons are shown.

2. EEC VISIT DESCRIPTION

The visit of the external expert commission to the “Kainar” Academy was organized in
accordance with the program which was conformed from the head of the EEC (Appendix), and
approved from the rector of the Academy.

For the purpose of the work coordlnatlon of the EEC has been held the kick-off meeting,
where the commission member wa horities, the visit schedule was clarified, and
consensus about the expert vi

For the obtaining Jective informatio unlver5|ty activity assessment the
members of the EEC ed such methods, as visual | n, observation, interviewing of
staff from several ns, teaching staff, students, alumni ployers, interviewing of the
academic teachi and students.

Meetings, e EEC with the task groups are held in acc
schedule, with e flxed time. On the part of the “Kainar” Aca
presence of a are isit p i

e with the clarified visit
team was provided the

Number

Presidentj 1

5

4
Heads of dep 7
Teachers ' 26
Students, grad uate 26
Alumni 27
Employers 13
In total 109

om S ChE T P o AP by, sockt deciines

laboratory, video studio, libr, r health room, sport halls, student residential house, open classes

e L S BRI e i

court of Almaty, the school-baccalaureate by the “Kainar” Academy, the Academy for sport and
tourism, the State institution “Gymnasium No. 357, the Kkindergarden *“Miras”, the LLP
“Aquilon”, the LLP “JAF Partners”, the football club “Kairat”.

In accordance with the accreditation procedure was held the questionnaire of 18 teachers,
32 students, among them the graduate students, junior and senior students.

For the purpose of the information assurance what is presented in the Self-study report,
from the external expert was requested and analyzed the work documentation of the university,
in particular, the Strategic development plan of the “Kainar” Academy for 2015-2020, the
educational and methodical work plan for 2015-2016, work plans of chairs, the Concept of the
educational work of the “Kainar” Academy for 2015-2020, the catalogues of elective disciplines,
Regulation on the chair, curricula for baccalaureate and master’s programs, job descriptions,
protocols of Scientific Council, EMCD, syllabi, etc.




Additionally, the experts have studied the internet positioning of the university through the
official site www.http://kainar-edu.kz/.

In the framework of the planned program the recommendations on the improvement of the
activity of the university developed of the EEC on the expert view result was presented at the
meeting with the administration on June 29, 2016.

The “Kainar” University, which is the legal predecessor of the “Kainar” Academy since
October, 2016, was established as a comprehensive higher educational institution of the social
and humanitarian orientation, and became one of the first higher educational institutions, based
on the commercial platform. The first admission was on the specialties “International relations”,
“International economic relations”, “International Law”, which educational programs were
developed on the basis of the programs of the MGIMO and became as a basis for the state
standard of the RK.

At the “Kainar” University was
university have receives the dig

first master’ program, and the alumni of the

For the realization g emy on the integration in the world
education space were 0"a ‘ memoranda of understanding on
the mutual cooperaHOR I f the near and far abroad: the

Private educatiog@nstituti [ i 0% institute of business and

management” er French School ESA3-PARIS, Reading Univesity, Centre for Euro-Asian
studies (Great B |n) Kelantan University in Kuala Lumpur, Malaysia, “Valahia” university
(Targovice, i ' DIMES Institute Paris

X1l (France), jtute for international
economic rela WS s ia I Chengchi University
(Taiwan), Anka [ ' \ pManagement of Canada
(MIC, Montrea ada LiONe i S0y z8ta ishikek, Kyrgyz Republic),

: omical, ecological, social
and humanitarian cational, juridi the republic. Among them

i e ed programs. The scientific-
research activity of t SRI, 3 scientific centers and

scientific laboratory for

dissertation protectlon on the special®l \ — Native history (History of the Republic of
Kazakhstan). In the Council were protected 24 candldate dissertations.

For theJimplementing of the] objectjves of the Academy in~terms of activation of the
education and [stieftifi¢-fesédréd lactiVit thgjp(h@lfl{’ Rporatdry [for criminalistics, 1C
Accounting, multimediad® and languages classe§ radio and video studio “Jas Kainar”,
Psychological centre, Instit zakh history and ciyilization, knstitute for economic studies.

The resuﬁ@ﬂi& §Ciér l‘% ieir(::ﬂ Bnd seieftific meﬁé_irta] Wpf%ofthe teaching staff of
the Academy regularly published in the journals “Bulletin of the “Kainar” University” (since
1997) and “Kazakh civilization” (since 2000).

For the realization of the State program of development and functioning of languages in
the Republic of Kazakhstan in the Academy was developed the step-by-step plan of measures on
the transferring to the trilingual education.

For the high achievements in the scientific-research, scientific-publishing activities were
awarded with the title “The best university’ teacher” the teachers of the Academy: D-r for
Economics, professor Saparbayev A.D., D-r for Psychology, professor Perlenbetov M.A.,
candidate for pedagogical sciences, professor Sametova F.T., candidate for economic sciences,
assistant professor Abdibekov S.U.



3. COMPLIANCE WITH THE STANDARDS FOR SPECIALIZED ACCREDITATION

Standard 1: “MANAGEMENT OF THE EDUCATIONAL PROGRAM”

The accredited educational programs are developed on the basis of SCES of the specialties
"5B050600 - Economics", "5B050800 - Accounting and auditing”, “5B050900 - Finance" and
the specialty "6M050900 - Finance", model curriculum, and are in accordance with the mission
of the Academy and the demands of the labour market. The development of the educational
program is carried out in accordance with the development Strategy of the “Kainar” Academy
for 2015-2020, are guided by normative documents regulating the implementation of the
educational program: Law of the RK "On education”, SCES, "On approval of organizational
Rules of educational process on creghits

ad strengthening the position of the

preparation of specig €atiom, science and production. The
educational activitj | arried out in accordance with
the educational g descriptors, European and
National qualif iCatu '

The EP_manageme “58050600 — Economlcs" “5B050800 -
Accounting a iti B 30 is carried out in

In order teuif plement the educational programs are develo e catalogues of elective
disciplines that ribe elective disciplines with a brief co pre- and postrequisites,
competences accorg [ i i able to students in print and

artment "Economics and business”
: educational needs of students depending
e complexity of vocational guidance and training, the

The educational pro
are formed on the basis of the
on the abilities, desires and possibilities;
study of demand in the labour market.

The Co tes t % d the university, as well
as the close Iﬂﬂ p@ﬁé)ﬁﬂgﬁ?ﬁtlﬁmm @2&1}%&?& f&s}(ﬁ anization of practice,
diploma project, by conducting career guidance work, placement and employment of graduates.

The Depa ol bu - |pas; ed tate, certification in 2015
according to m&;gﬁtﬁnr%iﬁooﬁﬁ Yljg ¥800 — Accounting and
auditing”, “56B050900/6M050900 — Finance”.

On the standard 1 "MANAGEMENT OF THE EDUCATIONAL PROGRAM" can be
noted the orientation of the EP to the mission of the Academy and Department’ objectives; a
well prepared staff and degree’ holders rate of the teaching staff; system of current, intermediate
and final control of knowledge developed organizational structure of the Academy; friendly
atmosphere in the team.

However, the expert group notes that in the strategy are poorly described goal-
oriented quantitative and qualitative indicators of development that reduces the quality of
the approved strategy. The detailed plan of activities on implementation of development
strategy is lacked.

The work plans of some departments of the Academy do not reflect the strategic
directions specified in the development strategy of the Academy, which reduces the
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efficiency of planning of activities of the Academy as a whole. The experts noted the need
for further improvement of the strategic development plan of the Academy, to provide a
broader discussion of strategy with all actors of the educational process, and to provide the
opportunity for discussion on the corporate portal of the Academy.

The fields which need improvements:

- to improve the published quality guarantee policy;

- to involve the representatives of stakeholder groups, including employers in the planning
of the EP development;

- to carry out systematic the assessment of the effectiveness and efficiency of the
departments and their interaction, risk assessment and ways to reduce them.

In order to improve the processes of management of educational programs, the
Commission recommends:

- to strengthen documentati
implementation of the EP;

- to analyze syste
the self-study inall di

- the need for,

key business processes that regulate the

ormation abou entation of the EP and carry out

velopment plan of the EP based on lysis of its functioning;
rogram and monitoring its

The EEC ited cluster of the EP 3
positions a iteri ~ and 4 criteria are
unsatisfactory

Standard 2: * . F NAL PROGRAM”

The con
knowledge deve
formation of the
economists and fing
development of Kazak

The content of ed

ment in the field of natural science and socig
of constant self-education, increasing integ
£ xperts capable of addressing pract C

anitarian disciplines, the
ghce and culture of qualified
Sues and problems in the field

programs of unde

_ 2 and graduate programs consistent
with the State compulsory St ation approved by the Decree of the
Government of the Republic of Kazakhstan dated August 23, 2012 Ne 1080 and guarantees a
high level of preparation of specialists under consideration the professional training.

The gra@luate artment “Eqonomics and business” develogs curricula, that provided a
modular apprda¢H o discipling siud: &Id&rrlc Il]if:éaﬂcat%ﬁ_albrograms are developed
for the entire training pe d based on the model currlculum of'the speC|aIty and approved by the
vice-rector for scientific and hod jcal work. )

Each ogﬂ;E ofl diddiphihkscl lﬁﬂof a)ﬂaﬁl oryI ﬂlct He} e components in the
proportions established by the State compulsory standard of higher education.

At the baccalaureate is conducting the mastering of general competences of higher
education according to the Dublin descriptors: general education, social and ethical competences,
economic and organizational- managerial competences.

The EP management provides equal possibilities to students, among them regardless
teaching language on the formation of the individual educational program focused on the
forming of professional competence.

The graduate Department has developed the programs for all types of practices. The
Academy has concluded agreements with institutions and organizations such as: JSC "Halyk
Bank of Kazakhstan", JSC "Kaspi Bank", JSC "Telecom Management & Consulting”, JSC
"Bank Center Credit”, the Department of state revenue of Talgar district, LLP "Captivate", JSC
"Kazakhtelecom”, LLP "Epsilon product”, JSC "Eurasian Bank", etc.



On the standard 2 “DEVELOPMENT AND APPROVAL OF THE EDUCATIONAL
PROGRAM” can be noted the well-preparation and academic degree’ holders rate of the
teaching staff, and also the methodical support of all types of practices.

However, the Commission notes the insufficient harmonization of the content of the
educational program with the educational programs of leading foreign and Kazakh universities;
the lack of diagnosis of students' knowledge at the beginning of the training and the study of
academic disciplines. The lack of academic mobility.

However, members of the EEC recommend further improvement of mechanisms of
manage ment of the Academy through the processes, the system of decision informing of
collegial bodies to all subjects of the educational process, including employers and
graduates. The possibility of involvement of representatives of the widely range of
employers in the Scientific Council of the Academy should be considered.

The areas that need improve

- Extension of learni
education in recognized

- Continuation
including develop

- Consider,
curriculum base

on the programs of double-diploma
In the world;
experience on employers a
training tools and practice-oriented
f opportunities for wider selection of e
I'the views of employers.

rpose of structurlng the content of educatlon

into the educational process,
udies of Kazakhstan;
courses beyond the basic

ograms to intensify the

- To inte ‘ i ducational programs of
leading foreign , i
The Co
- to estab iGNeviewing ap oring off@ducational programs;

- to impr he availability of electronic textbooks,

- to inten operation with the universities of Kazakhsta
-tocarryo modernization of the laboratories of the
- further impH ost-requisites of educational

programs (modules);

- to improve the q e expertise thro ic of unification of the disciplines
in the modules and the conte ograms of foreign countries;

- to work to increase the book “library of the Academy and publishing a unique
catalog of elective disciplines on electronic media;

- to provide anppportunity to §tudents to register for elective disciplines (modules) of other
seciitis, [NAdependent agency ror |

- further improvement of the system of corhpetences (farning outcomes) of educational
programs at all levels and eE ing the logic of the reldtionship of performed work of students
with the mastgtifig €ondetén leuf AtloNn and rat 1Ng

The EEC notes that on 21 criteria of this standard 7 criteria have satisfactory
positions, 12 suggest improve ments, and 2 criteria are unsatisfactory.

Standard 3: “STUDENT-CENTERED LEARNING, TEACHING AND ASSESSMENT”

The general policy, principles, methods used to assess students at the “Kainar” Academy
are reflected in work programs and the syllabi of each discipline, given to students. The system
of control of educational achievements of students in the “Kainar” Academy includes: current
and midterm control of knowledge, intermediate certification of students and final state
certification.
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Monitoring of training and independent work of students is carried out through current,
intermediate and final control.

The current control of knowledge of students is carried out by teacher in the classroom
according to the schedule in accordance with the educational-methodical complex. The results of
the current, boundary and final control compulsory brought to the attention of students. The
feedback and applying of different methods of assessment of knowledge with the subsequent
analysis of the data are used.

On the standard 3 "STUDENT-CENTERED LEARNING, TEACHING AND
ASSESSMENT" may be noted in the “Kainar” Academy the structure, conducting evaluation of
educational programs (Department of organization of educational process); systematic analysis
of feedback from teachers and students on the evaluation of course through the using
questionnaires, through the blog of the rector and the social networks.

The fields that need impr : evelopment more dynamic mechanisms of
introduction of innovative a learning environment of teachers
and students on Englis f the work of students on self-
development and sel e introduction of trilingualism
among students, in developments in the field of

courses; con
ement; strengthening traini
teaching staff; expansion the list O

The EE
suggest improv

ster of the EP 11 criteria

nd selection of students,
admission crite isSi i i y, admission technology,

1g on an admission of well-
skilled entrances, co required number of points by
results of UNT.

A positive feature is t aching staff of the Academy, enabling
support and advice to students. A stu e “Kainar” Academy is in the environment of
psychological, social, Iegal and financial support, which is also one of the advantages of the
university. InThe “Kdinar” Academy is congducted a complex of meaSures for social and material
support of OIE EQ}E_&H&E_ i dfl dVIﬂ%@)I:]]EOEiEal {otihl, legal, and financial
support.

The Academy creates]] opditions to ensure personal development and education of
residents, proﬁﬁ@ﬂp@lﬁ (li Tah@lﬂstudalls—l& Il Idvet lﬂélstratlon

To work on obtaining feedback and improving the conditions for personal development,
education and counseling of students at the university is conducted regularly and is systematic.

Since 2014 the students of economic specialties are actively involved in training trades
"Exchange stimulator” of the LLP "Information Agency of financial markets IRBIS”
(certificates, diplomas).

Onthe standard 4 “STUDENTS” can be noted further fields that suggest improvements:

- to strengthen the involvement of students to scientific-research work and consulting;

- to provide an opportunity for internal and external mobility of students and to assist them
in obtaining external grants for training;

- to establish relations with foreign universities within the framework of double-degree
education.

The Commission recommends:

chosen specialty and obtai
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- to expand the contingent of foreign students;

- development of academic mobility of students, to strengthen the language preparation of
students of this EP.

- to provide an opportunity for internal and external mobility of students;

- to work on improving the language culture of students (foreign languages);

- to improve the quality of the orientation week for first-year students and availability to
students of academic policies regulating documentation of the Academy;

- -to establish regular surveys of students to determine satisfaction with the conditions of
education;

- to carry out work on analysis of changes in the progress of students with subsequent
corrective actions;

- to intensify the external academic mobility of students and inviting students from abroad
with the allocation of extra-budgetar Academy;

- to increase the aware esses taking place at the university.

The EEC notes t e accredited cluster of the EP 8
criteria have satisfe vements, and 3 criteria have
unsatisfactory posi

riteria of this
ositions, 5 criteria sugges

Standard 5: “TCHING STAFF AND TEACHING EFFICIE

onfirm the presence of
Fentation of educational
programs.

The ATS
of the universi

In the co of the implementation ofthe ed
policy, the mai
scientific-pedago
and educational sug ,

The ATS of the ican and international scientific
conferences held by uni '
papers and publish articles i nferences, including the impact factor.
The ATS of the Department regularly p Ir scientific articles in journals recommended by
CCFES for publication of major scientific results, publications on international conferences.

The teaBhers Garry out the Scie nt|f| work, both |nd|V|du ﬂy and at the level of the
Department afdlthd Aéd andc ese@ By 10T

The Department performed over 2011 2016 ‘the foIIOW|ﬁg research under the guidance of
Doctor of Economics, Proﬁ&er Sap rba ev, A.D.

1. Interndtiorial Btﬁé I&ectﬂﬁ&lﬁ—_}aro&mﬁtl Iﬂe.g(.%rltlsh Council together
with the Reading University (UK), Centre for Euro-Asian studies on the theme "Impact of the
local content policy on the development of socio-economic system of the Republic of
Kazakhstan" in 2010-2014, the total amount of the project is 42,296 GBP;

2. Research project of JSC "Kurylys materials” on the subject "Complex estimation of
efficiency of design decisions in the construction industry”, the total amount of the project is
2,195 million Tenge;

3. Research project of JSC STC *“Parasat”. Strategy of sustainable energy industry of
Kazakhstan until 2050, according to the program "Development of clean energy sources of the
Republic of Kazakhstan for 2013-2017 in the framework of EXPO-2017.

At the National Center of scientific and technical information was registered projects in the
field of the preparation of graduates and undergraduates on the specialties of the Department.

On the standard 5 "TEACHING STAFF AND TEACHING EFFICIENCY” can be

he internal regulations

ucatlonal progr
ent of which is maintaining at the appropri

is Important the personnel
el the competent staff of
lty, the administrative staff
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highlighted fields which suggest improvements:

- to strengthen the role of the teacher in connection with the transition to student-centred
learning;

- to support research activities of the ATS and the necessary relation between research and
training.

The Commission recommended:

- to strengthen the attraction of the best foreign and domestic lecturers, to conduct joint
research;

- to expand the academic mobility of the teaching staff in the framework of the EP;

- to bring into conformity quantitative and qualitative indicators of the ATS in accordance
with the requirements of the authorized body;

- to specify requirements to invited foreign teachers and the qualification requirements to
the employed ATS;

- to improve the quallt ;

- to introduce the r.

- to enhance
including an intern

the rating of teachers;
nt material rewards;
uage skills of young faculty,

artments with
adaptation, qualification
foreign institutions;

implement a comprehensive program

he implementation of the

system of motivalien of the teaching staff

The EE dited cluster of the EP
has on 5 ¢ rovements, and on 1
criterion the
Standard 6: “LilARN PORTRYSTEM”

The Acad al number of students.

At the “Ka ¢ work on informatization
of the educationai§piigcess, and improving the availability of i€@€hers and students to library

resources.

At the meeting entific-methodical Council and
faculty meetings the issu fcational programs, development of
training and educational- metho@ Ctronic media, effectiveness of the use of
the scientific information base of the ary ot the Academy the availability and quality of

resource support of the educational process are analyzed. If necessary, the appropriate decisions
on their upgragling arfd increasing arg issu

Regularl/ﬂtl‘: Bfl_}l{:tﬂ'a.cie c ya IEEMEIM stiff:ﬂgether with the library
conducts an analysis of the book sufficiency onthe basis“of electronic catalogue data. All
available for the EP resour es b he end of the acaflemic year are analyzed for adequacy,
moderniy nBGEECALLALION and Tatlng

To provide administrative, mstructlonal objectives and process oEr computer testing at the
Academy is created the informational-educational portal http://kainar-edu.kz.

The automated information system "Platonus™ (http:/kainar-kazuniver.kz/) is worked.

Great attention is paid to the acquisition of the fund of study literature. The library is
equipped with new textbooks; special attention is paid to newly issued literature of the national
edition, approved and recommended by the Ministry of education and science of the RK,
especially in the Kazakh language.

The fund of scientific publications is updated with the issues of journals "Herald of the
"Kainar" University”, "Kazakh civilization", and conference proceedings. The library fund of
the Academy filled up by his own publications of the study books, educational-methodical
literature, and also literature of monographic character. Teachers of our Academy take part in

the acquisition of the fund of the library.
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The Commission recommends:

- to ensure the adequacy of resources and support systems for students;

- to provide technological support to students and teachers in accordance with the
programs (e.g., online learning, simulations, database, data Explorer);

- to provide interactive academic counseling to assist students in planning and progress by
studying of the educational programs;

- to provide the necessary number of classrooms equipped with modern technical learning
tools;

- to expand the book fund, including the fund of educational, methodical and scientific
literature on general education, basic and major disciplines in print and electronic media.

The EEC noted that on 19 criteria of this standard the accredited cluster of the EP
has 3 strong positions, 6 satisfactory positions, and 10 criteria suggest improvements.

Standard 7: “INFORM

At the Aca
information ma
technologies an

re introduced the following syste

M0 the collection, analysis and
nt through the application of modern

ation and communication

e university.

: atio ) gh the AIS “Platonus”.
The systefl proyie @ssibilities: m : academic calendar, the

formation of i ich ati@lt of examination record

lists, the curren

corporate e-

e Video portal “Dis : for maintenance video communication

between the university staff, video conferences.

o ibrary management_information system, which includes the library's website,
electronic Ca{&lﬂcﬂiﬁm E %cggc,mlgfr% trigv;es: RIEL (Republican
interuniversit iC Qﬁ tany, -the ‘da g Web' ience Core Collection,
Journal Citation Reports, Dejwent Innovations Index, é\ggdline, Conference Proceedings, license

tion,

full-text datatﬁ Cm Tﬁiﬁi (TR Wmthmrary portal"”.

The str E?; Vo @1 info t , drequency, time slot, the
responsible persons for the accuracy and timeliness stipulated in the internal regulatory
documents. The security of information is ensured by: a clear allocation of roles and functions in
the used IS; the presence of antivirus software; system administration; backup system on the
server; an access restriction to individuals in the room with the servers; technical equipment of
the premises with the servers for ensuring the safety.

The reporting system includes annual reports of the structural units, reports on SRW and
SRWS, the financial reporting. The president's report on activities of the university and about the
team's tasks for the upcoming academic year is presented annually at the enlarged meeting of the
Academic Council.

The system of collection, analysis and information management of the “Kainar” Academy
is used for quality ensuring of implementation the EP. For example, the summarization of

14



examination record lists, list of debtors, an electronic archive of reports of the session are used to
analyze the results of the sessions and deciding on the improvement of the educational process.

However, the commission notes the lack of a systematic approach to the collection and
analysis of internal and external documentation, lack of electronic document management. The
university provides weak the use of modern information and communication technologies to
manage information, as well as the timeliness and completeness of the information for decision-
making for improvement.

The commission recommends the EP administration to enable analysis of information to
identify and predict risks.

The mechanisms of communication with students, employees and other interested persons
include: student surveys, meetings with administration, consideration of proposals at the faculty
meetings, the rectorate and Academic Councu of the university. Teachers and students are noted
that the proposals and recommenda akeholders resonate in the decisions of the
administration. ,

The system of infouif

dents and employees, and includes
7 19 Q niversity in three languages.

Experts recaog : i i istudents, employees and the

teaching staff to [ ;

The stude . i i aprocesses of collection and

analysis of inf@ aking decisions based on

e TMC of the academy

The com

collectionand ‘ :
- to e r C [ ; der iIBn and communication
technologies rmation management. B '
- to provi ocument agreeing of students, employees an
personal data.
The EEC no t on 14 criteria of this standard th dited cluster of the EP has 4
satisfactory positions positions suggest improve

Standard 8: “PUBLIC INFORM

Informafion orjthe activities §f the “Kainar” Academy and gnh the implementation of the
EP is publishetl bhihe(dnlivetsitylwebsitd, ldc ala"_]@ﬂd@@ﬁdla %ﬂ'si)ual networks.

The official website of the university is present in soCial network Vkontakte (Kainar),
Facebook (Kainar), insta (https://www. insta ramlcom/kal aruniversity/), YouTube, and
cuppored by A GA LA TbATIAT G101 TALITE

On the website of the “Kamar" Academy is presented the general information about the
university, the aims and objectives, the history of the university, the license for educational
activity, list of specialties, information onthe ATS ofthe academy. Inthe lower part of the site is
a block of useful links, which includes links to automated information system "Platonus”, the
portal of distance learning "Moodle”, TIS "TIRKEU", AIS "Bagalau”, class schedules, sites,
partner organizations, etc. The information posted on the website, is updated daily on a rolling
basis. The statistical information is updated if necessary.

In order to clarify the state policy in the sphere of education the site contains only
information about the action "Clean session”, links to the website of the Department for youth
policy. The experts note that the ATS are not familiar with the new version of the State program
of education development.
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The information about the ATS is hosted on the university's website in the section "ATS
portal”. Personal pages of teachers presented in the form of blogs and contain information about
the position, experience, educational background, awards and prizes, and general information on
publications and e-mail address. The experts note the need for structuring teachers pages (for
example, alphabetically, by specialty, etc.) and the implementation of search capabilities.

The feedback on the website is realized in the form of a functioning blog of the rector
http://kgu.kz/main/ru/blog-rektora. In the blog there are no questions and answers.

The expert commission notes that on the website there is no information about the expected
learning outcomes on educational programs, qualifications awarded by each program, about
teaching, learning, assessment procedures, information about the passing score and the
educational opportunities provided to students, on employment opportunities of graduates, the
CED and guide-book is unavailable. There is no information about interaction with
research/consulting organizations a | organizations, the final financial reporting.

According to the resul ! Iness of the website are fully satisfied

The commlssl
- to raise publi reness about the results of activity O
- to infor ublic, including the ATS and students, the national development

programs of the try and education.
- to provi more structured approach to the deve lopment o

4) to po i the in| ) educational programs,
i i Qra ! parni ssessment procedures,
information a ided to students;
5) to pos ‘rmatlon on p033|b|I|t|es ofemp oyment of grad '

6) to p formation on cooperation with research/ Iting organizations and

satisfactory positions, a

Standard 9: “STANDARDS FOR INDIVIDUAL SPECIALTIES”

Of theTe Lducallonal progra o ecialties “"5B050600 ¢~ Economy”, "5B050800 -
Accounting addlalidififg'f ahd FIEC MOED 9d0L= Einance” i OlI

The graduate departm ent "Economlcs and bus1ness has eveloped the program of all types
of practices. The “Kainar” A my,made the agreements with institutions and organizations.

By prepalzfﬁda 1) l icd tl@lﬂart?ﬂﬁﬂu dtﬁedllﬁdﬂr} ms concerned bases of
the practice, provides thelr students, consults on learning programs, ertlng practice report, and
presented a standardized form of filling in the diary report.

The Department has a standard form of agreement with enterprises - bases of practice. The
pedagogical practice is aimed at forming of fundamentals of professional pedagogical activity by
graduates, development of techniques and methods for self-management of the educational work.

The Commission recommends:

- to demonstrate that the teaching on the program is based on modern achievements of
world science and practice in the field of specialization;

- to provide access to students to the most modern and relevant data (statistics, news,
research results) in the field of specialization on paper (Newspapers, collections of statistical
data, textbooks) and electronic media;
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- to include a substantial number of courses and events aimed at acquiring practical
experience in the application of theoretical knowledge as work experience, training in
enterprises, participation in lectures and seminars of the practice specialists, etc.;

- to demonstrate the analysis of the labour market and examples of successful employment
of graduates.

The EEC noted that on 6 criteria of this standard the accredited cluster of the EP has 2
satisfactory positions, and 4 criteria suggest improvements.

4. RECOMMENDATIONS TO THE “KAINAR” ACADEMY on specialties “5B050600 —
Economics™, “5B050800 — Accounting and auditing”, “5B050900 — Finance”, and the
specialty of the magistracy “6M 050900 — Finance”

TIONAL PROGRAM”
ation of all k S processes that regulate the

Standard 1: “MANA
- to strengthen
implementation of th
- to analyze
the self-study in

tically information about the imple
arameters and directions;

tion of the EP and carry out

is of its functioning;
gram and monitoring its

PROGRAM” |
- to estab If iCHBYiewing al rlngo ducational programs;
- toens al expe C ication 0@ bodies;

Standard 4: “ST

- to expand the contingee

- to develop the academic mobi
students of this EP.

- to proVfide an ppportunity forjinternal and external mobility of students.

NnacpendadceIit agcicy 101

Standard 5: “TEACHING STAFF AND TEACHING EFFICIENCY”

- to strengthen the attlla i fethe best foreign dnd domestic_lecturers, to conduct joint
research; dCCIECI1 IUI] aﬁ] lIl y

- to expand the academic mobility of the teaching staff in the frameWork of the EP.

ents, to strengthen the language preparation of

Standard 6: “LEARNING RESOURCES AND STUDENT SUPPORT SYSTEM”

- to ensure the adequacy of resources and support systems for students;

- to provide technological support to students and teachers in accordance with the
programs (e.g., online learning, simulations, database, data Explorer);

- to provide interactive academic counseling to assist students in planning and progress by
studying of the educational programs;

- to provide the necessary number of classrooms equipped with modern technical learning
tools;

- to expand the book fund, including the fund of educational, methodical and scientific
literature on general education, basic and major disciplines in print and electronic media.
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Standard 7: “PUBLIC MANAGEMENT”

- to dewvelop a program of computerization of management activity and systems of
collection and analysis of statistical data on the results of different activities.

- to ensure a more active application of modern information and communication
technologies for information management.

- to provide a document agreeing of students, employees and the ATS to the processing of
personal data.

Standard 8: “PUBLIC INFORMING”
- to raise the public informing about the results of activity of the academy.
- to inform the public, including the ATS and students, about the national development
programs of the country and educatio
- to provide a more stryg
a regulations on the site;
- to post the i
- to order ar
- to post j
qualifications
information ab
-top
-top
educational ins
- to pub

opment of the website, and to develop

n about the structural subdi
nd the academic teaching staff cata
Fmation about the expected learning outc
ed by each program, about the teaching, leaR
e passing score and the educational opportuniti

f the university;

for educational programs,
, assessment procedures,
vided to students;

world science a
- to provi
research results) i
data, textbooks) and e
- to include a su
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ess to students to the most modern an
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ant data (statistics, news,
ers, collections of statistical

ents aimed at acquiring practical
experience in the applicati pledge as work experience, training in
enterprises, participation in lectures a ot the practice specialists, etc.;

- to demonstrate the analysis of the labour market and examples of successful employment

of graduates. 7 "
Independent agency for

accreditation and rating
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5. PARAMETERS OF THE SPECIALIZED PROFILE

Evaluation Criteria

Position of the
educational
organization

(@)
. | £
>
>|s |8 |2
g %) Qo =
S| | E | &
215 |8 |3
n D g
= -]
+
¢ +
0N between research, teaching and learning.
" HEI must demonstrate the development of" +
0ld alsonpeter +
ners (OutsOE€ ing
+
+
the achievemen
needs of students ociety, decision-
making, aimed at continuous improvement of the
][ educqtional program
th t}gg@ r@}gf T +
7 7 %Eggesse lg'gno he E ?’ime plan. }I
The HEI pr JdES the.awareness of stakeholders on
qecred ifatE ORear Grera bl g
processes o thelr rmation.
8 8 | The institution must involve representatives of +
stakeholder groups, including students, academic
staff and employers in the formation of the EP’s
development plan.
9 9 | The university must demonstrate individuality and +
uniqueness of EP’s development plan, its consistency
with  national development  priorities  and
development strategy of the EO.
10 10 | The HElI must ensure compliance of the EP’s +
development plan with available resources (including
financial, information, human resources, material and
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technical base).
In the EO all major business processes governing the

11 11 | implementation of the EP should be documented.

12 12 | The HEI must demonstrate an accurate designation of
those responsible for business processes, a clear
allocation of staff duties, and delimitation of
responsibili-ties of collegial bodies that participated
in the EP implementation.

13 13 | The institution systematically analyzes the
information on the implementation of the educational
program and conducts self-examination with all areas
to assess the success of the development strategy
implementation of educationa
indicators and
"efficieng

14 14

15 15 P management must demonstrate succe
jgunetioning of in-house quality assurance syste
Including designing, management, monitoring

Prove 0 2. aking Ii II nithe bas
The EP Managé mellif is expected @linclide: W |

16 | 16

17 17 3 W

18 18 assessment and identification the ways to red

19 19

20 20 | analysis
implementation d preventive
actions;

21 21 | analysis of the effectiveness of change; .

22 22 t ivity and effici ivit -

o7 AT T8 A (G T (1)

23 23 | interaction wjth the employers. . ¥

24 24 = jAsti g Ive — represe ntagt ¢

AT At A ARty Tatile
employers as part of collegial bodies of education
program  management, and  ensure  their
representation in decision-making in terms of the
educational program management.

25 25 | The EP management must ensure measurement of the
satisfaction degree of needs of AS, employees and
students, and demonstrate the evidence of elimination
of defects detected within the measuring process.

26 26 | The EP management must demonstrate the evidence
of the openness and accessibility of the management
and administration to students, faculty and employers
(office hours regarding personal questions, e-mail
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communication, etc.).

27

27

The HEI must demonstrate that availability of the
communication channel through which any interested
person can make innovative proposals in order to
improve the activities of the management of the EP.
The university must demonstrate examples of the
analysis of these proposals and the implementation of

such proposals.

Total for the standard 20
Standard ""Development and Approval of the Educational
Program"
28 1 | The university should define and document the +
procedures for the guadi peseducational program
ency, forms
29 2
grams.
30 3 | The institution must determine equire +
ed 1018 0 aCCOTaING
ation, as"
[
31 4 +
: ) Se mpetencel
32 5 institution must demonstrate the participation +
L faculty, employers and students in
ment of educational programs, ensurin
provide evidence that emplo;
tatives of employers. !
33 6 '
of the educatio roval by the
collective bodies.
34 7 | EP management must clearly define the EP
[W—iﬁ‘db‘@%'\.ﬂi‘ﬁ .f"] -"“l.'l"'l‘l' il Wl B 4"1‘11"‘
35 | 8 I EP-fhandgmeht SAOuld idemortrate- thelofic 6f{ L ¥
curricula and training programs compilation, in
’ i aF . e i ion ofa -list .
ALTABIUTAEIENE Ml g
the post or prerequisites.
36 9 | EP management should ensure that the names and
content of the disciplines are relevant to areas of
study in science / society, etc.
37 10 | The institution should determine the content, scope, +
logic of constructing student's individual educational
trajectory.
38 11 | EP management must demonstrate the continuity of +

the content of educational programs at different
levels, including the logic of the relationship of
academic  disciplines, their consistency and
continuity.
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39 12 | EP management must provide an annual revision of
the content of curricula and training programs, taking
into account changes in the market, employers',
students' and teachers' needs.

40 13 | EP management must demonstrate the impact of
disciplines on the formation of students' professional
competence.

41 14 | The complexity of the EP must be clearly defined in
the Kazakhstani credits and ECTS.

42 15 | The structure of the EP must provide a variety of
activities, the contents of which should contribute to
the formation of professmnal competence of students.

43 16 | The mstltutlon mu effectlveness of
44 17 ftion must ensure that the of
d|5C|pI|nes to the planned
flable to the students.
45 18

factor is the harm

afional progr
akhstani educatid

46 | 19 gortant fact

7 | 20

nting similar educational programs.

48 21 | EP ment must ensure that research

Standard "'Student-Centere
Evaluation™

49 1

=

EP management ml{{t provide equal opportunities to

Ao {clnlchoLh (293 s T=s S A )

aimed at the formation of professional competence.

7 | T aEcrReitot e e

development and individual characteristics.

[

51 3 | EP management must ensure the implementation and
effectiveness of active and innovative learning
methods.

52 4 | EP management must ensure its own developments
in the field of academic disciplines teaching
methodology.

53 5 | EP management must demonstrate the existence of
feedback system for the use of various methods of
learning and knowledge control.

54 6 | EP management must monitor the student’s
independent work control and the adequate




evaluation of its results in the process of
implementation of the educational program.

55 7 | EP management must monitor the satisfaction of +
students by passing the professional internship.
56 8 | EP management must demonstrate decision making +
process on the basis of the results of students’
feedback and the assessment of their satisfaction.
57 9 | EP management must prove the existence of a +
monitoring system for the improvement of the
student on the educational trajectory and
achievements of the learners.
58 10 | EP management must ensure the availability and +
efficiency of the h ) jective assessment
59 11 +
60 12
 di— i
Standard 'St L ‘
61 1 age ment of EP lemonstrate g
i atien and e t
62 2 and enrollment in the ed
Bt._be accompanied by anif
course i i i the
organization o ic education
program.
63 3 | Management of EP should foresee the special
| adaptionand suppdrt-pragram. studentsf |, -
64 4 anadenient— 6 F “the— EP L mist - strafe  tHe' +
conformity to the actions of the Lisbon Recognition
- GOPVERLIQD 1§ ~ 4 nl ratino
65 5 HTFhé= finstitut Ibhus'hdﬂﬂd 3 boobérﬁfe‘-*wnﬁ '—“o‘tHe!- ) +
organizations and national education centers
"European Network of National Information Centers
on Academic Recognition and Mobility / National
Academic Recognition Information Centres™ in order
to provide a comparable recognition of qualifications.
66 6 | Management of the educational program must
demonstrate the existence and effectiveness of the
mechanism for the recognition of the results of
academic mobility of students, as well as results of
additional, formal and informal learning.
67 7 | EP management must demonstrate the effectiveness

of the monitoring of academic achievements of
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students.

68 8 | EP management must demonstrate awareness of the
main roles (professional, social) of the students based
on learning outcomes.

69 9 | EP management must contribute to professional
certification of students.

70 10 | EP management must ensure the involvement of
students in research work and consulting.

71 11 | The university and EP management must provide an
opportunity for internal and external mobility of
students and assist them in obtaining external grants
for training.

72 12 | The university aduates with the
documents c@ 0 R, including
learning, S achieved, as well"as ontext,

¥Status of education and a certifi€ i
on.

73 13 anagement must provide graduates

Ployment measures, the systematic monitoring®
graduates, their_career development

74 14

75 | 150

ment of students,
76 16 ment must demonstrate the eXIS

students.

the standard

Standard “Acade mic Staff”

77

]1The University must have an objective and

915 (5 A ¥ (81 4L Gha e N WL i

competence Qf all staff.

DT

78

|"'|"|

e et

academic staff with the eligibility requirements,
levels and the uniqueness of educational program on
the basis of the recruiting system.

8

79

3 | The administration of EP (educational program) must
demonstrate the awareness of liability for its
employees and their favorable working environment.

80

4 | The administration of educational program must
demonstrate the changing role of teacher in the
context of transition to student-centered education.

81

5 | The University must provide the public with the
access to information about academic staff, including

academic staff directories and posting questionnaires
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on the university website.

82

The administration of educational program must
provide the monitoring of academic staff activity, a
systematic assessment of the competence of teachers,
a comprehensive assessment of the quality of
teaching, including the assessment of satisfaction of
teachers and students.

83

The administration of EP must provide the
completeness and adequacy of individual planning
work of academic staff for all activities, performance
monitoring and the effectiveness of individual plans,
and to demonstrate the eV|dence of teacher
performance ofall proje NO

84

85

ce of professional and personal develop
ademic and administrative staff, as well as &
professional ___and

86

10

87

11

88

12

89

13

academic

90

14

The Administra 7 the academic
staff into the practical activity in the field of

specialization on a permanent basis.

91

15

[

| B e it .

motivation for the use of innovative methods and

YAl n s\ v AR CaSe e Vate g1 R b

DI

13

92

16

An important factor is the development of academic
mobility of teachers, to attract the best foreign and
local lecturers and conduct joint researches.

93

17

An important factor is the participation of academic
staff in social life (academic staff’s role in the
system of education, in the development of science,
region, creating a cultural environment, participation
in exhibitions, creative competitions, charity
programs, etc.).

94

18

The administration of EP demonstrates the
compliance of the priorities of consulting, research

work, implemented academic staff with the topical
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issues of the economy, the priorities of government
development, the state national policy in the sphere
of education, science and innovation development.

Total for the standard 12
Standard ""Educational Resources and Student Support
System™
95 1 | The university must demonstrate the sufficiency of +
material, financial and human resources.
96 2 | The university must demonstrate the effectiveness of
the students support services and the availability of
support procedures.
97 3 | The university must |dent|fy the support needs of
different groups ang ' S0f.S]
98 4 | The universi
99 5 +
gular analysis of the adequacy of resource
systems for students, including
e involved staff
100 6 +
101 7 +
102 8 +
planand develo 7 ms, including
personified interactive resources;
103 9 | professional guidance, assistance in choosmg and
ferevingcaresipathsn v+ o v find
104 | 10 & the*suffidierit-nuhibe F'—o#b!assrbbﬁ'u‘-edtﬁbp o i +
modern techpological means of teachin educatlorlal
arcret e At
complied with EPs, sanitary-epidemiological norms
and requirements;
105 11 | the sufficient number of computer classes, reading +
halls, multimedia, language and scientific- methodical
classrooms, the number of seats in them;
106 12 | the book fund, including the fund of educational, +
methodical and scientific literature on general
disciplines, basic courses and majors in print,
electronic versions, periodicals in the context of
learning languages;
107 13 | structured information in the context of disciplines. +
For example, presentation materials, videos, lecture
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notes, compulsory and additional literature, practical
tasks, etc.;

108 14 | the availability of scientific databases and electronic
scientific journals;
109 15 | the availability of electronic versions of published
journals;
110 | 16 | plagiarism expertise of research work results,
graduation papers, dissertations;
111 17 | free WI-FI and access to educational online
resources, throughout the territory of the institution.
112 18 | The administration of EP must ensure the copyright
compliance when publishing educational and
methodical materials iRopem@aessss
113 19 | Leaning equig somply with +
10
Standard «Inforg
114 1 +
115 2 +
116 3 +
ationand its storage
117 4 jonal program leaders should sho +
making decisions based on the, SIS
of the ) o e
118 5 | The syste ysis and
management s intaining the +
quality of the educational program.
The _ information _collected and analyzed b
izati | TALL
Inehenieneipm aserity "R
119 6 | dynamics of student contingent in the context of its +
:}%%tf%n )_and j rqfn
120 7 " studerits>progress, acHievehents issals} ==~
121 8 | students’ satisfaction with the educatlonal program
and quality of education at university;
122 9 | availability of the resources and support system for
students;
123 10 | employment and career advancement of the alumni.
124 11 | Leaders of the educational program should show the +
ability of the information analysis for revealing and
predicting risks.
125 | 12 | The university should provide effective functioning +

of the informing and feedback systems for students,
staff and stakeholders.

27




126 13 | Students, employees and teachers must confirm their
consent to personal data processing.

127 14 | Involvement of students, staff and the faculty in
information collection, its analysis and making
decisions on its basis is a very important factor.

Total for the standard

Standard «Informing of the Public»

128 1 | The university should publish the information about
its activity in general and educational programs, in
particular. The information should be clear, concise,
objective, up-to-date and comprehensible.

129 2 | Leaders of the EP should use various means of
informing the ' and stakeholders,
mformatlon Qe

130 gon]E

S, including
arning outcof
131 i
132
133 6
ing organizations and
lons suggesting the same ed
134 7

evaluation.

135 8 | Participation of the EP in ranking and ratings is the
_| important factor.

noaononddont To&a}{qﬂnﬁhe,s{a;r}dardf

-
=

Standard “Stahtlards-for individdatEp™ it Ll iy

ECONOMICS

Educatlonalr% ggﬁemh tletﬂ?I tﬁ‘f’]_‘o”‘tﬁﬂ‘ﬂ“'dl‘“ﬁi‘ﬂl

following re&

136 1 EP leaders should demonstrate that the EP is based
on the latest achievements of world science and the
best practices in the field of specialization and use of
modern and advanced teaching methods;

137 2 EP leaders should provide students with access to the
most up-to-date and relevant information (statistics,
news, research results) in the area of specialization
on paper (newspapers, statistic data, textbooks) and
in digital format;

138 3 Objectives and expected learning outcomes should be
aimed at students' getting specific skills demanded by
the labor market;




139

EP leaders should demonstrate that graduates of the
program have the skills that are really in demand at
labor market;

140

EP should include a substantial number of courses
and learning activities aimed at students' getting
practical experience and applying theoretical
knowledge, such as internship, work placement,
participation in lectures and seminars of practitioners,
etc.;

141

EP leaders should provide a labor market analysis
and examples of alumni successful employment.

Total for the standard

11

Independent agency for

accreditation and rating
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